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Confidential Report

This is a confidential report. Asich, the information within this report should not be shared outside

organization that requested and purchased the research datais feport is not being distributed as

complimentary report among the profession. Please contact BC Managementwaoudd like to shee or site any
of the information included within the report
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CKFYyl @2dz F2NJ LIzZNOKIF aAy3 ./ al yl 3Emes PehdraarkinglBepost. SThisirept
is designed to give your organization a picture of how other organizations are approaching their business co
planning initiatives without any customization relating to your specific organization. The daia this report will be

instrumental in assessing/elevating your business continuity management program.
This report is meant only for the individual who purchased the report. Do not distribute outside of your organizatia

/ . .
,4‘/}] ‘ Reporting History
Since 2001 BC Management, Inc. has been gathering data on business continuity management programs and compensatioms to |
professionals with the fiormation they reed to elevate their programs. Each year our organization strives to improve upon the stu
questions, distribution of the study and the reporting of the data collectBglow ist G AYSt AyS RSGFAt AyYy3 ./
busines continuity reporting expertise.

2001 - First BC Management Study Launched

*BC Management's first annual business continuity management study was launched. The study focused exclusively on the factors that impact
compensations within business continuity and related disciplines.

2005 - Program Management Section Added

*The study expanded to also include issues ofimportance in managing a business continuity program.
*BC Management published the first Business Continuity Management Benchmarking report.

2006 - Study Gained International Recognition

*BC Management launched an international distribution campaign to increase respondents worldwide.

*For the first time BC Management published customized business continuity compensation reports for Canada, the United Kingdom, India, and
Asia Pacific.

*BC Management began offering customized program management benchmarking reports tailored to a companies specifications including, but
notlimited to industry, revenue, number of company employees and or number of company locations.

2009 - Study Elevated with Benchmarking Advisory Board and Advancement in Reporting

*The BC Management International Benchmarking Advisory Board * was formed to review the study and reporting to ensure it reflects topics of
importance.

*WorldAPP Key Survey, aleader in survey technology, was selected to host the on-line study and assess the data. The reporting technology built
into the study has significantly enhanced our ab ility to assess the data and thus given BC Management the ability to offer a true business
intelligence dashboard assessment tool tailored for business continuity.

*The study was distributed in 5 languages, including: English, Spanish, French, Japanese and Chinese.

* The advisory board is composed of 20 international thought leaders coming from the United States of America, Canaslagtiedinthe United Kingdom,
Singapore, Australia, China, Japan, and In@ar board encompses not only business continuity, but also risk management, emergency management, hi
availability and environmental health and safety.

o4
44§ | Study Methodology

The on-line study was developed by the BC Management team in conjunction with the BC Management Internatioctan&timg
Advisory Board.WorldAPP Key Survegn independent company from BC Management, maintains the study and assesses the d
collected. The study was launchedMiarchof 2010 and the study remais open for the duration of 201CParticipants wereotified of the
study primarily through aewsletters and notifications from BC Management and from many othausiny organizations. A full list of
participating orgaizations is included within thigport. The study has beerranslated in 5 languageand i accommodates professionals
who are permanently employed on a ftitne or parttime basis, selemployed as an independent contractor or unemployed.
Respondents receive anique pathof branching questios) which is dependent upon their experien@nd employment status. The
advanced study is coded with extensive JAVA script to ensure a correct question branching path and to eliminate ueirtatbgiibhe
comprehensivestudy is comprised of two sectiorspanning over 100 questionsThe firstsection focuses on the factors that impact
compensations within the business continuity and related professiarie second section focuses on the business continuity progran
management initiatives, which includes budgets, dedicated personnel, orgamahtreporting structure, maturity of the program,
exercises, auditing, vendor utilization, program activation during an event and much Respondents to the study have the option to
complete one or both sectionOnly those respondents who manage rmgram within business continuity or a related discipline qualify to
complete the program management portion of the studyl participants are given the option of keeping their identity confidential.
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47)/"/ Assessment of Data & Reporting

BC Management is continuously reviewing andfyemgy the data points received in the studipata points in question are confirmed by
contacting the respondent that completed that studif.the respondent did not include thegontact information, tha their response to
the study may be removedWith our eight years of expertise in collecting and assessing such déméspBC Management has an
exceptionalunderstanding of what is considered qtiesable or unintelligible data.

WorldAPP Key Survey built a customized reporting tool for BC Managewtéoh enables us to prepare customized benchmarking reports
ol aSR 2y luestOThk @shltiifarepoital provides a unique understanding on how your program compares to competitors o
other similar organizationsBefore creating the custnized report, we verify the filters selected by the client and confirm the number of
respondents that will be included in their customized repofhe charts and tables are instantaneously created once the client agrees f
the frameworkof the report. The clientreceivesa PDF document as well as a business intelligenskeldeard for further assessmenihe
business intelligence dashboard allows the client to further assess the data points within their customizédhrepdynamic, user friendly
interface Study espondent contact information remains confidentiahd is never revealed The charts and graphs will reflect what
respondents answered in the studif. a selection within a question is not selected it will NOT be included in the results.

Wj/j/ USAParticipant Data & Respondent Characteristics

2,043study participants fronb0 countries as oDctober 1, 2010 Incomplete/ partial study responses were included as appropriate within
the report. Study was divided into 2 sections.

1 BusinesLontinuity Compensatioq 1,874study participants completéthe canpensation section from 5ountries
9 Business Continuity Program Management912 study participants completed the program management section fraén
countries. Incomplete study responses were included within this report along with the comptetgzbnses.
A Complete responses were received from the following countries: Australia, Bahrain, Bermuda, Brazil, Canada, Ca

Islands, China, CosRica, Egypt, Finland, France, Germany, Greece, India, Indonesia, Ireland, Israel, Italy, Japan, Jc
Kenya, Kuwait, Luxembourg, Malaysia, Mauritius, Mexico, Netherlands, New Zealand, Nigeria, Pakistan, Philipp
Poland, Russia, Saudi Arabia, Singapore, Switzerland, United Arab Emirates, United Kingdom, and United St
America.

USA Rspondent Charactastics = 1,3646tudy Respondents

1 Company Revenues span from Aamofit/ government to over $400 Billion USD.

1 Study respondents span over 45 industries.

1 Average Number of Company Locations (Corporate/ Operationaly25 16
Company Locations span fronbQocations to more than 10,000.

1 Average Number of Company Locations (Retail/ Customer Interfacingp& 26
Company Locations span frorrb@_ocations to more than 10,000.

1 Average Number of Employees = 5,@000,000
Company Employees span froab@ more han 400,000.

1 Majority of respondents (6%) managed 5+ disciplines within their program.
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,‘vﬂ USAParticipant Data & Respondent Characteristics Continued

Revenuein USD

Lessthan $10M,

Over $50B, 15% 17%

$20- $50B,5% $10 - $50M, 8%
$10- $20B,4%

$50- $100M, 4%

$100-$500M, 9%

$1-$10B, 30%

\$500M -$1B, 8%

Industry

9.08%
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Total percentage may exceed 100% due to respondents selecting multiple industries
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"Vﬂ ‘ USAParticipant Data & Respondent Characteristics Continued

Number of Company Locations - Corporate/ Operational Functions

174% 2.03%

101-300 301-500 011,000 1,001-3,000 5,001-10,000  More than 10,000

Number of Company Locations - Retail/ Customer Interfacing

4 B6% A4.08% 371%

101-300 301-500 a01-1,000 1,001-5,000 5,001-10,000  More than 10,0,

Distribution of Company Locations

1-Citypwvide 2-Statewides Province J-Regional fwithin one country) 4-Mational (one country) A-Regional {multi country) B-Global
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,“/ﬂ USAParticipant Data & Respondent Chara cteristics Continued

Number of Company Employees

18.13%

14.91%

1 12.87%
| 9.06% 9.36%
7.02%
T a29% I . ; _ . AEE . -
0.88% : o . 0.58% o 0.88% y
_ . 0.29% - 0.20% 0.29% [

]
in ch Lg-}
N ’ . 3 : 3 < : : 2 ; ; ; o2
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&

Scope of Program

How Long has Program Existed

29.52%
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4,}1 USAParticipant Data & Respondent Characteristics Continued

Number of Disciplines Managed Within the Program

17.98%

12.81%

1 Discipline 2 Disciplines 3 Disciplines 4 Disciplines A+ Dizciplines

Disciplines Managed Within Program

Q2.81%

kel \\S\

&

90%
21.80%
80%
70% B4.27%
B0% | 54.16%
50% -
40% - 25.72% 37.53%
30% - 25 B9% 27 47%
21.12% 1203%  2112%
0% - 17.53% 17.75% 18.43% 16.18%
10% -
| i
0% -
. = =% o A
00“ s__})‘:\ ) 6@6\ 6@6\ §® -0-;‘2‘ ) \\D(‘ P 4
2 .
o & : ¢ :
& & > 3
(‘\K 2 3 &

Total percentage may exceed 100% due to respondents selecting multiple disciplines

The last time your program was thoroughly updated

1—2vyears

2 —dyears

B —12 months .
Lessthan 6 months  47.12%
Others 1.92%
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Program Maturity

In your opinion, how would you rate the maturity of your program? Please rate on a scale {
O w xEOE v [ AATETC O6AOU )il AOO@A assedsimént ab US
respondents.)

Program Maturity - Self Rating

17.39% B Very Immature
o 21.74% ™ Immature
B Average
B Mature

Very Mature

36.96%

To your knowledge do you feel your current IT/Disaster Recovery and Business Contin
strategies adequately support the needs of your organization? If no, please select which
describes future action for improvement(An assessment of USA respondents.)

To your knowledge, do you feel your current IT/DR strategies adequately support the needs of your organization?

Yes
MNo
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If no, please select which best describes future action for improvement.

Change is being considered. Mo change being considered. We are committed to change in 2010

To your knowledge, do you feel your current BC strategies adequately support the needs of your organization?

Yes
No

If no, please select which best describes future action for improvement.

Mo change being considered. Change is being considered. We are committed to change in 2010
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In your opinion, does your organization strive to maintain and foster relationships with extern
agencies to ensure the recovery of your organization during a disaster? If your organizatio
an external agency, do you strive to maintain and foster relationshipsth other external

agencies and outside organizations? Please rate on a scale of 1 to 5 with 1 meaning st
disagree and 5 meaning strongly agregAn assessment of USA respondents.)

In your opinion, does your organization maintain and foster relationships with external agencies

40% -

30% -

20% -

10% -

0% - 1 - Strongly Disagree 2- Disagree 3- Meutral 5- Strongly Agree

Rating

How well integrated are the following within your organizationalprogram? Please rate on
scale of 1 to 5 with 1 meaning NO INTEGRATION and 5 meaning COMPLETELY INTEGRAT
assessment of USA respondents.)

*All related enterprise disciplines are listed within the study to accommodate a variety of discipline expgerti

Discipline Integration by Program Maturity Rating
5_

1-No Completely

Disciplines Maturity Rating  Integration Integrated
All Respondents XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Very Immature XX.XX% XX.XX% XX.XX% X.XX% XX.XX%
Immature X.XX% XX.XX% XX.XX% XX.XX% X.XX%
Average X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Mature X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Very Mature X.XX% X.XX% XX.XX% XX.XX% XX.XX%
All Respondents X.XX% X.XX% XX.XX% XX.XX% XX.XX%

Very Immature XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%

Business Unit Immature X.XX% XX.XX% XX.XX% XX.XX% X.XX%
Participation Average X.XX% X.XX% XX.XX%0 XX.XX% XX.XX%
Mature X.XX% X.XX% XX.XX% XX.XX% XX.XX%
Very Mature X.XX% X.XXx% XX.XX% XX.XX% XX.XX%
All Respondents XX.XX% XX.XX% XX.XX% XX.XX% X.XX%
Very Immature XX.XX% XX.XX%0 XX.XX% X.Xx% XX.XX%
Immature XX.XX% XX.XX% XX.XX% X.Xx% X.XX%
Average XX.XX% XX.XX% XX.XX% XX.XX% X.XX%
Mature X.XX% XX.XX% XX.XX% XX.XX% X.XX%
Very Mature X.Xx% XX.XX% XX.XX% XX.XX% XX.XX%
All Respondents XX.XX% XX.XX% XX.XX% XX.XX%
Very Immature XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Immature XX.XX% XX.XX% XX.XX% XX.XX% X.XX%
Average X.Xx% XX.XX% XX.XX% XX.XX% XX.XX%
Mature X.Xx% XX.XX% XX.XX% XX.XX% XX.XX%
Very Mature X.XX% X.XX% XX.XX% XX.XX% XX.XX%
All Respondents X.XX% X.XX% XX.XX% XX.XX% XX.XX%
Very Immature XX.XX% XX.XX% XX.XX% X.XX% XX.XX%
Immature X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Average X.Xx% X.Xx% XX.XX% XX.XX% XX.XX%
Mature X.XX% X.Xx% XX.XX% XX.XX% XX.XX%
Very Mature X.Xx% X.Xx% XX.XX% XX.XX% XX.XX%

Change Management

Compliance

Crisis Management
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Discipline Integration by Prog Maturity Rating
5_

1-No Completely
Disciplines Maturity Rating Integration 3 4 Integrated
All Respondents X.XX% XX.XX% XX.XX% XX.XX%
Very Immature X.XX% XX.XX% XX.XX% X.XX% XX.XX%
Disaster Recovery Immature X.XX% X.Xx% XX.XX% XX.XX% XX.XX%
Focus) Process (IT Average X.Xx% X.XX% XX.XX% XX XX%0 XX XX%0
Mature X.Xx% X.XX% X.Xx% XX.XX% XX.XX%
Very Mature X.XX% X.XX% X.XX% XX.XX% XX.XX%
All Respondents XX.XX% XX.XX%
Very Immature XX.XX% XX.XX% XX.XX% X.XXx% XX.XX%
Emergency Immature X.XX% XX.XX% XX XX% XX.XX% XX XX%
Management Average X.Xx% X.Xx% XX.XX% XX.XX% XX.XX%
Mature X.XX% X.Xx% XX.XX% XX.XX% XX.XX%
Very Mature X.Xx% XX.XX% X.Xx% XX.XX% XX.XX%
All Respondents XX.XX% XX.XX% XX.XX% XX. XX % XX.XX%
Very Immature XX.XX% XX.XX% X.XX% X.XX% XX.XX%
Immature XX.XX% XX.XX% XX.XX% X.XX% X.XX%
Average XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Mature XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Very Mature XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%

All Respondents XX.XX% XX.XX%

Very Immature XX.XX% XX.XX% XX.XX% X.Xx% XX.XX%

Immature X.XX% XX.XX% XX.XX% XX.XX% X.XX%

Average X.XX% XX.XX% XX.XX% XX.XX% XX.XX%

Mature X.XX% X.XXx% XX.XX% XX.XX% XX.XX%

Very Mature X.XX% XX.XX% XX.XX% XX.XX% XX.XX%

All Respondents XX.XX% XX.XX% XX.XX% X.XX%

Very Immature XX.XX% XX.XX% XX.XX% X.Xx% XX.XX%

Health & Safety - Immature XX.XX% XX.XX%0 XX XX% XX.XX% X.XX%
Environmental Average XX.XX% XX.XX%0 XX.XX% XX.XX%0 X.XX%
Mature XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%

Very Mature X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
All Respondents XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%

Very Immature XX.XX% XX.XX% XX.XX% X.XX% X.XX%

Health & Safety - Immature XX.XX% XX.XX% XX.XX% XX.XX% X.Xx%
Occupational Average XX.XX% XX.XX%0 XX.XX% XX.XX% XX.XX%
Mature X.XX% X.Xx% XX.XX% XX.XX% XX.XX%

Very Mature X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
All Respondents X.XX% X.XX% XX.XX% XX. XX % XX.XX%

Very Immature X.XX% XX.XX% XX.XX% XX.XX% XX.XX%

Information Immature X.XX% XX.XX% XX.XX% XX.XX%0 XX.XX%
Technology Average X.XX% X.XX% XX.XX% XX.XX% XX.XX%
Mature X.XX% X.XX% XX.XX% XX.XX% XX.XX%

Very Mature X.Xx% X.Xx% X.XX% XX.XX% XX.XX%
All Respondents X.XX% XX.XX% XX.XX% XX.XX% XX.XX%

Very Immature XX.XX% 8.06% XX.XX% XX.XX% X.XX%

Media Crisis Immature XX.XX% XX.XX% XX.XX% XX.XX% X.XX%
Management Average XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Mature X.XX% X.Xx% XX.XX% XX.XX% XX.XX%

Very Mature X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
All Respondents X.XX% X.XX% XX.XX% XX.XX% XX.XX%
Very Immature XX.XX% XX.XX% XX.XX% X.XX% XX.XX%
Immature XX.XX% XX.XX% XX.XX% XX.XX% XX XX%
Average X.Xx% X.Xx% XX.XX% XX.XX% XX.XX%

Mature X.Xx% X.Xx% X.XX% XX.XX% XX XX%

Very Mature X.XX% XX.XX% XX.XX% XX.XX% XX.XX%

Executive Protection

Facilities Management

Pandemic Planning
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Discipline Integration by Program Maturity Rating

5-
1-No Completely
Disciplines Maturity Rating Integration 3 4 Integrated
All Respondents XX.XX% XX.XX% XX.XX% XX.XX%
Very Immature XX.XX% X.XX% X.XX% X.XX% XX.XX%
SrhvEe Immature XX.XX% XX.XX% XX.XX% XX.XX% X.XX%
vacy Average XX.XX% XX.XX% XX.XX% XX.XX% X.XX%
Mature X.Xx% XX.XX% XX.XX% XX.XX% XX.XX%
Very Mature X.XX% X.XX% XX.XX% XX.XX% XX.XX%
All Respondents XX.XX% XX.XX% XX.XX% XX.XX%
Very Immature XX.XX% XX.XX% X.XX% X.XxX% XX.XX%
Immature XX.XX% XX.XX% XX.XX% X.XX% X.XX%
Average XX.XX% XX.XX% XX.XX% XX.XX% X.XX%
Mature X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Very Mature X.Xx% XX.XX% XX.XX% XX.XX% XX.XX%
All Respondents XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Very Immature XX.XX% XX.XX% X.XX% X.XX% XX.XX%
Risk Management - Immature XX.XX% XX.XX% XX.XX%0 XX.XX%0 X.XX%
Enterprise Average XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Mature X.Xx% X.XX% XX.XX% XX.XX% XX.XX%
Very Mature X.Xx% X.Xx% XX.XX% XX.XX% XX.XX%
All Respondents XX.XX% X.XX% XX.XX% XX.XX% X.XX%
Very Immature XX.XX% XX.XX% X.Xx% X.Xx% XX.XX%
Risk Management - Immature XX.XX%0 XX.XX%0 XX.XX%0 XX.XX% X.XX%
Insurance Average XX.XX% XX.XX% XX.XX% XX.XX% X.XX%
Mature X.Xx% XX.XX% XX.XX% XX.XX% XX.XX%
Very Mature X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
All Respondents X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Very Immature XX.XX% XX.XX% X.Xx% X.XX% XX.XX%
Risk Management - Immature XX.XX% XX.XX% XX.XX% XX.XX% X.XX%
Operational Average X.Xx% XX.XX%0 XX.XX% XX.XX% XX.XX%
Mature X.Xx% X.XX% XX.XX% XX.XX% XX.XX%
Very Mature X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
All Respondents X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Very Immature XX.XX% XX.XX% X.XX% XX.XX% XX.XX%
Immature XX.XX% XX.XX% XX.XX% XX.XX% X.XX%
Average X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Mature X.XX% X.XX% XX.XX% XX.XX% XX.XX%
Very Mature X.Xx% X.Xx% XX.XX% XX.XX% XX.XX%
All Respondents X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Very Immature XX.XX% XX.XX% XX.XX% X.XX% XX.XX%
Security - Physical Immature XX.XX% XX.XX% XX.XX% XX.XX% X.XX%
y y Average X.XX% X.XX% XX.XX% XX.XX% XX.XX%
Mature X.XX% X.XX% XX.XX% XX.XX% XX.XX%
Very Mature X.XX% X.XX% XX.XX% XX.XX% XX.XX%
All Respondents X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Senior M ¢ Very Immature XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Pzrtlic():: aﬁgﬁ(‘;]emen Immature XX.XX% XX.XX% XX.XX% XX.XX% X.XX%
s onsgrshi Average X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
P P Mature X.XX% X.XX% XX.XX% XX.XX% XX XX%
Very Mature X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
All Respondents X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Stratedic Plan/ Very Immature XX.XX% XX.XX% XX.XX% X.XX% XX.XX%
Corlt:i (e)?fli(t:e N?ir;sion Immature XX.XX% XX.XX% XX.XX% XX.XX% X.XX%
S tatF()-:‘m - Average XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Mature X.XX% X.XX% XX.XX% XX.XX% XX.XX%
Very Mature X.XX% X.XX% XX.XX% XX.XX% XX.XX%

Records Management

Security - Information

Highlighted figures indicate th@ghest figuresn each rowby program maturity
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under your direction and management. Please check all that appl#n assessment of
respondents.)

*Om i 1100117 xEll As@écliohdd vtitm AOA O 1 01 OEPI A

"
us

Status of Business Continuity Program Status by Program Maturity Ratin
Management Program % of

~ Multiple Selections Allowed Resp Very Very
I nt 6 Immature Immature Average Mature Mature

There are no business continuity and/or IT disaster

recovery phns in place. X% XX.XX% XX.XX% XX.XX% X% X%
Off-site data recovery only. XX.XX% XX.XX% XX.XX% XX.XX% XX.XX% X.XX%
There are contingency plans in place for IT DR function:
only.

Some departments/divisins have business continuity
plans.

Currently obtaining or have management support and
formulating the BCM program framework to include
contingency strategies, resiliency needs, recovery XX XX%0 XX.XX%0 XX XX% XX.XX%
objectives, operational anenterprise risk management
and crisis management plans.

Currently conducting BIA or risk assessments. XX XX%0 X.XX% XX XX%0 XX.XX% XX.XX% XX.XX%
Currently developing and implementing BC and/or IT DF
plans that meetthe needs of the organization.

Currently assessing an Emergency Operations Center.  xx.xx% X.XX% XX.XX% XX.XX% XX.XX% X.XX%
Currently implementing an Emergency Operations
Center.

A full functioning Emergency Operations Center is in
place.

Policies and procedures are in place to interact and
coordinate with external agencies in times of a disaster.
A Crisis Management process and plan is in place. XX.XX% X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
A Crisis Communications program is in place. XX.XX% X.XX% X.XX% XX.XX%0 XX.XX% XX.XX%
Considering conducting an enterprise risk assessment f
the board and/ a senior management.

Currently conducting an enterprise risk assessment for
the board and/ or senior management.

Incorporated a full enterprise risk management program
with controls in place to avoid or mitigate potential risks.
Implemented a full functioning, corporate wide BCM
LINRINF Y GKIFG YSSda GKS 2N
resiliency, risk management, emergency management
and criss management needs.

Implemented an awareness and training program to
promote and educate the entire organization on the BCl  xx.xx%
program.

Maintain an assessment and audit scheéubf the BCM

program to ensure the program is up to date and XX XX% X.XX% X.XX% XX.XX%0 XX XX%0 XX XX%0
complete.

Maintain an exercise schedule in order to identify new
potential vulnerabilities or weaknesses in the current XX XX%0 X.XX% XX.XX%0 XX XX% XX.XX%
BCM program. Analyze findings tdevate the program.
Currently developing a pandemic preparedness policy. X.XX% XX XX% XX.XX% XX XX% X.XX%

XX.XX% X.XX% XX.XX% XX.XX% XX.XX% XX.XX%

XX.XX% X.XX% XX.XX% XX.XX% XX.XX% XX.XX%

XX.XX% X.XX% XX.XX% XX.XX% XX.XX% X.XX%

XX.XX% X.XX% XX.XX% XX.XX% XX.XX% XX.XX%

XX.XX% X.XX% XX.XX% XX.XX% XX.XX% XX.XX%

XX.XX% X.Xx% X.Xx% XX.XX% XX.XX% XX.XX%

XX.XX% X.XX% X.XXx% XX.XX% XX.XX% XX.XX%

XX.XX% X.XX% X.Xx% XX.XX% XX.XX% XX.XX%

XX.XX% X.XX% X.XX% XX.XX% XX.XX% XX.XX%

XX.XX% X.XX% X.Xx% XX.XX% XX.XX% XX.XX%
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Currently implementing a pandemic preparedness polic.  xx.xx% XX.XX% XX.XX% XX.XX%0 XX.XX% XX.XX%
A full functioning pandemic preparedness policy is in
place.

Currently developing an executive/leadership transition

XX.XX% X.Xx% X.XX% XX.XX% XX.XX% XX.XX%

| XX.XX% X.XX% X.XX% XX.XX% XX.XX% XX.XX%
plan.

Currently implementing an executive/leadership
transition plan.

A full functioning executive/leadership transition is in
place.

X.XX% X.XX% X.XX% XX.XX% XX.XX% X.XX%

XX.XX% X.XX% X.XX% XX.XX% XX.XX% XX.XX%

Highlighted figures indicate th@ghest figures in each column by program maturity.

An assessment of the average business continuity management budget (approximate/ estim
expenses spent), average number of dedicated -tithe and parttime personnel, average
number of disciplines managed in a program and the averageogram maturity rating by
country. (An assessment of USA respondents.)

Avg Number of
Program Avg Total Avg Total Disciplines in
Maturity Rating Budget FTE PTE Program

Very Immature $xxx,xxx USD

Immature X, XXX, xxx USD
Average $x,xxx,xxx USD
Mature X, xxx,xxx USD
Very Mature $x,xxx,xxx USD

Budgeting

Describe how continuity program expenses are budgeted under your direction and managem
(An assessment of USA respondents.)

Budgeting of Program Expenses

33.33% B Program expenses are
33.33% allocated independently
from other functions
within the organization.

M Program expenses are
allocated to other
department(s).

B Program expenses do
NOT have a defined
budget.

33.33%
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Budgeting of Program Expenses

$1,111,111 $1,111,111 $1,111,111

$1,200,000
$1,000,000

$800,000

$600,000

$400,000

$200,000 )

$0 +- ;
Program expenses are Program expensesare  Program expensesdo NOT
allocated independently from allocated to other have a defined budget.

other functions within the department(s).
organization.

Table shows a correlation between thredifferent questions. First Questiog Please specif
what is accounted for in your annual budget. Please check box if the line item is curre
included in your program budget. Second QuestigrPlease indicate the percent of the overa
program budgé for each line item. Third Questiog 7EAO EO UIT 00 Al | b/
annual budget for contingency related program expense$&n assessment of USA respondents
*Om 1T &£ 2A0D )1 Ai OAAA " OACAO ) OAio6 Aii Oil ET1T 1T 0 vitm AOGA
*4EA AT TO01 0 1 EOOAA ET OEA O! OAOACA " OACAO 111 5 AT 1 Oi budgetladd the
% of total budget for each line item. The average was then calculated for all study respondents.

% of Resp Include
Budget Line Item Budget Item in % of Total
Total Budget Budget Budget Amount
Full Time Internal Staff XX.XX% XX.XX% BXXXK, XXX. XX
Consultants/ Contractors (Business
focus)
Consultants/ Contractors (IT focus) X.Xx% X.XX% BXXX, XXX XX

X.XX% XX.XX%0 BXXX, XXX XX

Emergency Operations Center (EOC) X.XX% X.XX% HXXX, XXX XX
Emergency Supplies X.XX% X.XX% PXXXK, XXX XX
Hardware X.XX% XX.XX% $X, XXX, XXX XX
Hot-site/ Outsourced Alternate Site X.XX% XX.XX% BXXX, XXX, XX
Internal Recovery Site X.XX% XX.XX% $X, XXX, XXX XX
Software X.XX% XX.XX% BXXX, XXX XX
Notification/ Alerts X.XX% X.XX% $XX, XXX XX
Mobile Recovery X.XX% XX.XX% BXXXK,XXX. XX
DR Technology X.XX% XX.XX% $X, XXX, XXX XX
Exercises XX.XX% X.Xx% BXXX, XXX XX
Training /Awareness XX.XX% X.XX% BXXXK, XXX XX
Travel XX.XX%0 X.Xx% BXXX, XXX XX
Other X.XX% XX.XX% BXXX, XXX XX

Average Total N/A XXX.XX% $x,xxx,xxx USD*
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* All questionable or incomplete BA S G AYF2NXI GA2Yy 61 & OSNAFASR o6& RANBOGte O2yidl OlAy:

confirmed were removed.

GhiKSNE 0dzRISG tAYS AGSYa a y2G0SR o0& aiGdzRée LI NGAOALIYyGaY
Budget covers Information Security, Emergency Suppenerator and UPS Maintenance, Other vendor costs to support BC programme, Em
Supplies, Supplies, Recruitment, vaulting, Response equipment, EOC Equipment repair and replacement, preparednesdjogeespahses, Disast
Response Unit, PMiternal Staff, hardware, Conferences, part time staff, training for direct staff, BIA, Automation. Note: Full time irttdfrildget not
included, Telecommunication + equipment, Alternate Communications, no central budget, is down to each counttingmdfier to sign off on
Continuous Education, conferences, certifications, Supplies, documentation, Miscellaneous, Off site, training, storagehiaim, amsurance

Emergency supplied-5% of the work time of 18 divisional representatives, coctiva to be hired, unknown budget, Development of a DR solu

Supplies and Equipment and maintenance, hardware, public relatamheertising and Disaster Response Equipment and Supplies.

Pleas specify budget revisions fahe next yearfor each budget line iteng Increase, Decrease

Remain the Same, or Not SurdAn assessment of USA respondents.)

Budget Iltem Increased Decreased Unchanged Not Sure
Full Timelnternal Staff XX.XX% X.XX% XX.XX% X.XX%
Consultants/ Contractors (Business focus) XX.XX% XX.XX% XX.XX% XX.XX%
Consultants/ Contractors (IT focus) XX.XX% X.XX% XX.XX% XX.XX%
Emergency Operations Center (EOC) X.XX% X.XX% XX.XX% X.XX%
Emergency Supplies X.XX% X.XX% XX.XX% X.XX%
Hardware XX.XX% XX.XX% XX.XX% X.XX%
Hot-site/ Outsourced Alternate Site XX.XX% XX.XX% XX.XX% X.XX%
Internal Recovery Site XX.XX% X.XX% XX.XX% X.XX%
Software XX.XX% X.XX% XX.XX% X.XX%
Notification/ Alerts XX.XX% X.XX% XX.XX% X.XX%
Mobile Recovery XX.XX% X.XX% XX.XX% X.XX%
DR Technology XX.XX% X.XX% XX.XX% X.XX%
Exercises XX.XX% X.XX% XX.XX% X.XX%
Training /Awareness XX.XX% X.XX% XX.XX% X.XX%
Travel XX.XX% XX.XX% XX.XX% X.XX%
Other X.XX% XX.XX% XX.XX% XX.XX%

Average % XX.XX% X.XX% XX.XX% X.XX%

For each line item, if the budget increased or decreased then what percent do you anticithat
budget for that line item to increase or decrease(An assessment of USA respondents.)

Budget Item Increased Decreased
Full Time Internal Staff XX.XX% XX.XX%

Consultants/ Contractors (Business focus) XX.XX% XX.XX%
Consultants/ Contractors (IT focus) XX.XX% X.XX%
Emergency Operations CenterQE) X.XX%

Emergency Supplies X.XX% XX.XX%
Hardware XX.XX% XX.XX%
Hot-site/ Outsourced Alternate Site XX.XX% X.Xx%
Internal Recovery Site XX.XX% X.XX%
Software XX.XX% XX.XX%
Notification/ Alerts XX.XX% XX.XX%
Mobile Recovery XX.XX% X.XX%

DR Technalgy XX.XX%

Exercises XX.XX% X.XX%
Training /Awareness XX.XX% X.XX%
Travel XX.XX% XX.XX%
Other XX.XX% XX.XX%

Copyright ©@010BC Management, Inc. All rights reserved. SAMPLIREPOR Pagel8




Personnel

Table shows a correlation between two different questions. First QuestfoRlease specify al
the disciplines that youpersonally manage. Select &lthat apply. Second Question If you
personally manage more than one discipline within your program, please indicate how mj3
full-time employees (FTE) and/ or partime employees (PTE) you have dedicated to yo
continuity program? Please confirm thathe number below is the total FTE and PTE headcou
for all locations under your direction and management. (Autsum function built into study.)
(An assessment of USA respondents.)

Disciplines i Current Personnel Avg FTE Avg PTE % of Resp
Multi-Discipline XX XX XX.XX%
Audit XX XX X XX%
Business Continuity Process (Business Focus) XX XX XX.XX%
Compliance XX XX X.XX%
Crisis Management XX XX XX.XX%
Disaster Recovery Process (IT Focus) XX XX XX.XX%
Emergency Management XX XX XX.XX%
Facilities Management XX XX X.XX%
Health & Safety i Occupational XX XX X.XX%
Health & Safety - Environmental XX XX X.XX%
Information Technology XX XX X.XX%
Pandemic Planning XX XX XX.XX%
Records Management XX XX X.XX%
Risk Management i Enterprise XX XX X.XX%
Risk Management i Insurance XX XX X.XX%
Risk Management i Operational XX XX XX.XX%
Security i Information XX XX X.XX%
Security i Physical XX XX X.XX%
Other XX XX X.XX%

Average Total XX XX

Average number of discipline FTE and PTE staff is the average onlyséostiindy respondents that indicated managing that specific discipline in their
program and having staff dedicated to that discipline.

Average Number of Disciplines Managed per Respondent: 4.6

Sum of percentages exceed 100% due to respondents managing multiple disciplines.
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Table shows a correlation between two different questions. Fifduestionz Please specify al
the disciplines that youpersonally manage. Select all that apply. Second Questioff you
personally manage more than one discipline within your program, please indicate how mj3
full-time employees (FTE) and/ or partime employees (PTE) dedicated to the continui
program you plan to hire inthe next yeaP Please confirm that the number below is the tot
number of proposed new personnel for all locations under your direction and managemg
(Auto-sum function built nto study.) (An assessment of USA respondents.)

Disciplines 1 Hiring Personnel Avg FTE  Avg PTE % of Resp
Multi-Discipline XX XX XX.XX%
Audit XX X.XX%
Business Continuity Process (Business Focus) XX XX.XX%
Compliance XX X.XX%
Crisis Management XX XX.XX%
Disaster Recovery Process (IT Focus) XX XX.XX%
Emergency Management XX XX.XX%
Facilities Management XX X.XX%
Health & Safety i Occupational XX X.XX%
Health & Safety - Environmental XX X.XX%
Information Technology XX X.XX%
Pandemic Planning XX XX.XX%
Records Management XX X.XX%
Risk Management i Enterprise XX X.XX%
Risk Management i Operational XX X.XX%
Security i Information XX X.XX%
Security i Physical XX X.XX%
Other XX X.XX%

Average Total XX

Average number of discipline FTE and PTE staff of anticipated hires is the average only for those stulgyntespanindicated managing that specific
discipline in their program and having staff dedicated to that discipline.

Mot Sure: 45%

Sum of percentages exceed 100% due to respondents managing multiple disciplines.
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Will you be reducing your fuHtime dedicated continuity program staff inthe next yearunder
your direction and management?(An assessment of USA respondents.)

Will you be reducing your full-time dedicated continuity program staff in the next year?

Mot Sure

If yes, what are the reasons for reding your dedicated continity program staff in the next

year? Please select all that applyAn assessment of USA respondents.)
* Total percent may exceed 100% due to multiple selections.

If yes, what are the reasons for reducing your continuity staff?

Tatal Percent will exceed 100% due to multiple selections.
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Organizational Reporting Structu

Table shows a correlatin between three different questions. First QuestiolWhich department
best describes the reporting structure of your program under your direction and manageme
Please select the best response from the following departments. Second Quegtibrder the
current department ownership, do you agree that the continuity program is best situated wit
your organization for maximum visibility? Selection choices include strongly disagree, disag
neutral, agree and strongly agree. Third Questieris yourorganization considering a different
department owner for the continuity program to maximize visibility? (An assessment of US
respondents.)

Considering a
Program Best Situated for Maximum Visibilit Dljieren
Department

Owner?

% of Strongly Strongly

Department Owner Resp disagree  Disagree Neutral Agree agree

Assurance/ Compliance X.XX% X.XX% X.XX% X.XX% XX.XX% XX.XX% X.Xx% XXX XX
Audit - Internal X.XX% XX.XX% X.XX% X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Busiress Continuity Office XX.XX% XX.XX% X.XX% XX.XX% XX.XX% XX.XX% X.Xx% XX.XX%
Corporate Offices X.XX% X.XX% XX.XX% XX.XX% XX.XX% XX.XX% X.Xx% XXX XX
Emergency/ Crisis Management  X.xx% X.XX% X.XX% XX.XX% XX.XX% XX.XX% X.XX% XXX XX
Facilities Management X.XX% XX.XX% XX.XX% X.XX% XX.XX% X.XX% X.XX% XXX
Finance X.XX% XX.XX% XX.XX% XX.XX% XX.XX% X.XX% XX.XX% XX.XX%
Human Resources X.XX% X.XX% XX.XX% X.XX% XX XX X.Xx% X.Xx% XXX XX
Information Technology XX.XX% XX.XX% XX.XX% XX.XX% XX.XX% X.XX% XX.XX% XX.XX%
Legal Counsel X.XX% X.XX% XXx% XX.XX% XXX XX.XX% X.XX% XXX XX
Operations X.XX% X.XX% XX.XX% X.XX% XX.XX% XX.XX% X.XX% XX.XX%
Program Management Office X.XX% X.XX% XX.XX% XX X0 XX.XX% XX.XX% X.Xx% XXX XX
Risk Management XX.XX%0 X.XX% X.XX% XX.XX% XX.XX% XX.XX% X.XX% XX.XX%
Security¢ Information X.XX% XX.XX% XX.XX% XX.XX% XX.XX% XX.XX% X.XX% XXX XX
Securityg¢ Physical X.XX% X.XX% XX.XX% XX.XX% XX.XX% XX.XX% X.Xx% XX.XX%
Strategic Planning X.XX% X.XX% X.XX% XXX XX X.XX% X.XX% X.XX% XXX XX
Individual business units X.XX% XX.XX% XX.XX% X.XX% XX.XX% X.XX% X.Xx% XXX XX
Other X.XX% XX.XX% XX.XX% X.XX% XX.XX% XX.XX% XX.XX% XX.XX%

Highlighted figures indicate theighestfigures by row of department owner

+ Indicates the top three department owners by percent of respondents.

‘Indicates the top percent of study respondents who indicted Astron:

=13

* Indicates t he top percent of st usttopglyrags e @ pbaydnmdrganizatioral repaortohg structare.
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Table shows a correlation between two different questions. First QuestdNhich department
best describes té reporting structure of your program under your direction and managemen
Please select the best response from the following departments. Second Quegtlanyour
opinion, how would you rate the maturity of your program? Please rate on a scale of 4 wath
1 meaning VERY IMMATURE and 5 meaning VERY MATUREassessment of USA respondents

Very Very
Department Owner Immature Immature Average Mature Mature
isurance/ Compliance X.XX% X.XX% X.XX% X.XX% X.XX%

Audit - Internal X.XX% X.XX% X.XX% X XX% X XX%
Business Continuity Office X.Xx% XX.XX% XX.XX% XX.XX%0 XX.XX%
Corporate Offices X.XX% X.XX% X.XX% X XX% X.XX%
Emergency/ Crisis
Management
Facilities Management X.XX% X.XX% X.XX% X XX% X XX%
Finance XX.XX% X.Xx% X.Xx% X.XX% X.XX%
Human Resources X.XX% X.XX% X.Xx% X.XX% X.XX%
Information Technology XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Legal Counsel X.Xx% X.Xx% X.Xx% X.XX% X.XX%
Operations X.Xx% X.Xx% X.Xx% X.Xx% X.Xx%
Program Management
Office

Risk Management X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Securityg Information X.XX% X XX% X.XX% X.XX% X.XX%
Securityg Physical X.Xx% X.Xx% X.Xx% X.XX% X.XX%
Strategic Planning X.XX% X.XX% X.XX% X.XX% X.XX%
Individual business units X.XX% X.XX% X.XX% X.XX% X.XX%
Other X.XX% X.XX% X.XX% X.XX% X.XX%

X.XX% X.XX% X.XX% X.XX% X.XX%

X.XX% X.XX% X.XX% X.XX% X.XX%

Highlighted figures indicate th@ghest figures for each department owner by row.

If you arenot considering a different department owner for the continuity program, which

department(s) would you prefer? Select all that applyAn assessment of USA respondents.)
- Total percentwill exceed 100% due to multiple selections.

Those organizations not considering a change - Which department would you prefer?

assurances Cornpliance [ 72%
audit- internal [l 77
gusiness Continuity Ofice [ GGG : = 10%
corporate Ofices [ - 7 5%
Emergency Crisis Manacement | G_—_— ¢ 5%

Faciliies Managernent [+ 72%
Finance .1.89%
information Technology | ' .04 %
operations | 5.50%
Frogram Management Office -3 TT%
riskwanagement | - 55
Security — Information ID.EM%
Security - Physical  [J0.94%
strategic Planring | N 1 32%
Individual business units | °-49%
otrer |4 72%

0% &% 10% 1a9% 20% 28% 0% 28% 40% 43% &0% 54% GO% G4%  70%
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If you are considering a different department owner for the continuity program, whig

department(s) is being considered? Select all that applfn assesment of USA respondents.)
- Total percentwill exceed 100% due to multiple selections.

Those organizations considering a change - What departments are being considered?

Audit- Internal 13.33%

Business Continuity Office 13.33%
Carporate Offices
ErmergencyfCrisis Management
Human Resources
Information Technology
Legal Counsel
Qperations
Frogram Management Office

Risk Management BE.6T %

0% &% 10% 12% 20% 29% 30% 39% 40% 43% &0% 59% G60% 69% 70% 79% 60%

Program Sponsorship

Please specify by job title who is totally engaged and sponsoring the continuity prog
functions. Please select the best respong$An assesment of USA respondents.)

Who is totally engaged and sponsoring the program?

Board! General Councilf Executive Committee
Fresident
CEQ — Chief Executive Officer
CIC0CTO — Chief Information Officerf Chief Technology Officer
CEOF SIS0 — Chief Security Officerf Chief Infarmation Security Officer
CFO— Chief Financial Officer
CO0 — Chief Operating Officer
A — Chief Administrative Oficer [ 1.14%
CRO - Chief Risk Cfficer
¢CO - chief Compliance oficer  [JIR1.14%
CCO — Chief Continuity Officer
Executive WP, Executive Director, General Manager
Senior WP, Senior Director, Senior Manager

WRI Director

otner [ 14

o% 1% 2% 3% 4% &% 6% 7% 8% 9% 10% 11% 12% 14% 14% 19% 16% 17% 16%
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Table shows a correlation between two different questions. First Questi®tiease specify by jol
title who is totally engaged and sponsoring the continuity program functions. Please select
best response. Second Questipnn your opinion, how would you rate the maturity of you
program? Please rate on a scale of 1 to 5 with 1 meaning VERY IMMATURE and 5 meaning
MATURE(An assessment of USA respondents.)

\/=13Y \/=18Y
Program Sponsor Immature Immature Average Mature Mature
Board/ General
Council/ Executive X.XX% X.XX% X.XX% X.XX% X.XX%
Committee
President X.XX% X.XX% X.XX% X.XX% X.XX%
CEO' Chief Executive
Officer
CIO/ CTO'i Chief
Information Officer/
Chief Technology
Officer
CSO/ CISOi Chief
Security Officer/ Chief
Information Security
Officer
CFO i Chief Financial
Officer
COQ'i Chief Operating
Officer
CAOQOT Chief
Administrative Officer
CRO'i Chief Risk
Officer
CCO'i Chief
Compliance Officer
CCOi Chief Continuity
Officer
Other Chief Title X.Xx% X.XX% X.XX% X.XX% X.XX%
Executive VP,
Executive Director, X.XX% XX.XX% X.XX% X.XX% XX.XX%
General Manager
Senior VP, Senior
Director, Senior X.XX% XX.XX% XX.XX% X.XX% X.XX%
Manager
VP/ Director X.XX% X.XX% XX.XX% X.XX% X.XX%
Assistant VP, Assistant
Director, Manager
Specialist,
Coordinator, Planner

XX.XX% X.XX% X.XX% XX.XX% XX.XX%

XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%

XX.XX% X.XX% X.XX% X.XX% X.XX%

X.XX% XX.XX% X.XX% XX.XX% X.XX%
X.XX% X.XX% X.XX% XX.XX% X.XX%
X.XX% X.XX% X.XX% X.XX% X.XX%
X.XX% X.XX% X.XX% X.XX% X.XX%
X.XX% X.XX% X.XX% X.XX% X.XX%

X.XX% X.XX% X.XX% X.XX% X.XX%

X.XX% X.XX% X.XX% X.XX% X.XX%

X.XX% X.XX% X.XX% X.XX% X.XX%

Other X.XX% X.XX% X.XX% X.XX% X.XX%

Highlighted figures indicate th@ghest figures for each sponsor by row.
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If the program is being sponsored by a Chief Officer alyove, is this person really engaged i
your opinion? Rate on a scale of 1 to 5 with 1 meaning Very Little Involvement and 5 mea
Very Involve. (An assessment of USA respondents.)

How is Engaged is this Individual?

17 Very Little 51 Very
Sponsoring Job Title Involvement Involved
Board/ General Council/ Executive Committee X.XX% XXXx% X.XX% XX.XX%
President X.XX% XX XX XXXX%% X.XX%
CEQ; Chief Executive Officer X.XX% XX.XX% XXXX% XX.XX%0
CIO/ CT@, Chief Information Officer/ Chief Technology Officer X.Xx% XXX XX.XX% XX.XX%
CSO/ CISQChief Security Officer/ Chief Information Security Office X.XX% XX.XX% XXXX0 XX.XX%0
CFQC; Chief Financial Officer XX.XX% XX.XX% XX XX XX.XX%
COCQx, Chief Operating Officer XXXx% XX.XX% XX.XX% XX.XX%
CAQc Chief Administrative Officer X.XX% XX XX XX XX XX.XX%
CRQCx Chief Risk Officer X.XX% XX.XX% XXXX% X.XX%
CCQ; Chief Compliance Officer X.XX% X.XX% X.XX% XX XX
CCQ; Chief Continuity Officer X.Xx% XXX XX X.XX% X.XX%
Other Chief Title X000 X000 XX XX X000

Highlighted figures indicate th@ghest figures for each sponsor by row.

Table shows a correlation between three different questions. Firste®ionz What is the level
of separation from the Executive Committee for this individual? Selection choices include

6+. Second Questiop Based on the current level of separation from the Executive Committ
do you agree that the continuity progam is best situated within your organization for maximu

visibility? Selection choices include strongly disagree, disagree, neutral, agree and stro
agree. Third Question Is your organization considering a different level of sponsorship for t
continuity program to maximize visibility? (An assessment of USA respondents.)

Considering a

Program Best Situated for Maximum Visibility | Different Level of
Sponsorship?
Level of Separation from Strongly Strongly
Executive Committee disagree Disagree  Neutral Agree agree Yes \[o)
XX.XX% X.XX% XX.XX% XX.XX% XX.XX% XxxXx%0 X.Xx% XX.XX%
XX.XX% X.Xx% XX.XX% XX.XX% XX XX% XX.XX% X.XX% XX.XX%
XX.XX% XX.XX% XX.XX% XX.XX% XX.XX% X.XX% XX.XX% XX.XX%
X.Xx% XX.XX% XXXX% XX.XX% X.Xx% X.Xx% X.XX% XX.XX%
X.XX% XX.XX% XX.XX% X.XX% X.XX% XX X0 X.XX% XX.XX%0
X.Xx% X.XX% XX.XX% XX Xx%0 X.XX% X.XX% XX.XX% XX.XX%
X.XX% X.XX% X.XX% XXX XX X.XX% X.XX% X.XX% XXX XX

Highlighted figures indicate th@ghest figures for each level of separation by row.
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If you are not considering a different level of separation from the Executive Committee for
continuity program, which level of separation would you prefer?(An assessment oftUSA
respondents.)

If you are considering a different level of separation from the Executive Committee for
continuity program, to the best of your knowledge, what level of separation from the Execu
Committee is being consideredAn assessment of USA respondents.)
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Program Assessment & Exercising Pla

How often does your company review and update the BIA for organizational processeméddsg
critical and non-critical? (An assessment of USA respondents.)

Howw often does your organization review and update the BlA for critical and non-critical organizational processes?

Critical
GE.24% Man-Critical
Annually

8.24%

Ewery 6 months
-4.?1%

Every ather year

Ewery three years

1.18%
Less often than three years
.2.35%

3.53%

7.06%

10%

Table shove a correlation between two different questions. First QuestioHow often does you
company review and update the BIA for organizational processes deergeitical ? Second
Questionz In your opinion, how would you rate the maturity of your program? lgase rate on a
scale of 1 to 5 with 1 meaning VERY IMMATURE and 5 meaning VERY MATARBssessmen
of USA respondents.)

Review & Update the BIA T \/=18Y Very
Critical Processes Immature Immature Average Mature Mature

Every six months X.XX% X.XX% X.XX% X.XX% XXXx%%
Annually XX.XX% XX.XX% XX.XX% XX.XX% XXXx%
Every other year XXXx% XX.XX% XX.XX% XX.XX% X.XX%
Every three years XX.XX% XX.XX% XXXx% XX.XX% X.XX%
Less often than three years XXXx% X.Xx% XX.XX% X.XX% X.XX%

Never XX XX XX.XX% X.XX% X.XX% X.XX%

Highlighted figures indicate th@ghest figures for each row.
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Table shows a correlation between two different questions. First Questittow often does you
company review and updatehte BIA for organizational processes deemeadn-critical? Secong
Questionz In your opinion, how would you rate the maturity of your program? Please rate o
scale of 1 to 5 with 1 meaning VERY IMMATURE and 5 meaning VERY MATARBssessmen
of USArespondents.)

Review & Update the BIA i \/=18Y \/=18Y
Non-Critical Processes Immature  Immature Average Mature Mature

Every six months X.XX% X.XX% X.Xx% X.XX% X.XX%
Annually XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Every other year XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Every three years X.XX%0 XX XX%0 XX.XX%0 XX.XX% X.XX%
Less often than three years XX.XX% X.XX% XX.XX% XX.XX% X.XX%

Never XX.XX% XX.XX% XX.XX% X.XX% X.XX%

Highlighted figures indicate theighest figures for each row.

In your opinion, does your organization leverage the outcome of the BIA and/ or r
assessments to elevate the program? Please rate on a scale of 1 to 5 with 1 meaning Str
Disagree and 5 meaning Strongly Agre€An assessmendf USA respondents.)

Inyour opinion, does your organization leverage the outcome of the BIA andf or risk assessments to elevate the program?
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Do you exercise your program®An assessment of USA respondents.)

Do you exercise your program?

2.50%

How often do you exercise plans for Mission Critical IT Assets, Mission Critical Bus
Functions, Less Critical IT Assets and Less Critical Business tlkurs®? (An assessment of US
respondents.)

How Often do You Exercise Your Plans?

B nission critical IT
Assets

B wission critical
Business Functions

B Less critical IT
Aszets

[ Less critical
Business Functions

Less than
Twice a every other
Daily \WEEINY Monthly  Quarterly year Annually year

X;Ssilt(;n Critical IT X.XX% XX.XX% XX.XX% XX.XX% X.Xx% X.Xx%

M'SS_"On C”t'cal_ X.XX% XX.XX% XX.XX% XX.XX% X.XX% X.XX%
Business Functions

kz‘z‘z t(;rltlcal IT XX.XX% X.XX% XX.XX% XX.XX% XX.XX% XX XX

Les; Critical . XX.XX% X.XX% X.XX% XX.XX% XX.XX% XXXX%
Business Functions
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Table shows a correlation between two different questions. First Questidthow often do you
exercise plans foMission Critical IT Assets Second Questignin your opinion, how would you
rate the maturity of your program? Please rate on a scale of 1 to 5 with 1 meaning VH
IMMATURE and 5 meaning VERY MATURAN assessment of USA respondents.)

Testing Plans i \/=13Y \/=18Y
Mission Critical IT Assets Immature  Immature Average Mature Mature

Daily X.XX% X.XXx% X.XX% X.XX% X.XX%
Weekly X.XX% X.Xx% X.XX% X.XX% X.XX%
Monthly X.XX% X.XX% X.Xx% X.XX% X.XX%
Quarterly X.XX% X.XX% XX.XX% XX.XX% XX.XX%
Twice a year XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Annually XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Every other year X.Xx% X.Xx% X.XX% X.XX% X.Xx%
Less than every other year X.XX% X.XX% X.XX% X.XX% X.XX%

Never XX.XX% X.XX% X.XX% X.XX% X.XX%

Highlighted figures indicate theighest figures for each row.

Table shows a correlation between two different questions. First Questidhow often do you
exerciseplans for Mission Critical Business Functiois Second Questiagnin your opinion, how
would you rate the maturity of your program? Please rate on a scale of 1 to 5 with 1 mea
VERY IMMATURE and 5 meaning VERY MATUYRE& assessment of USA respondent

Testing Plans i
Mission Critical Business Very Very
Functions Immature Immature Average Mature Mature

Daily X.XX% X.XX% X.XX% X.XX% X.XX%
Weekly X.XX% X.XX% X.XX% X.XX% X.XX%
Monthly X.XX% X.XX% X.XX% X.XX% X.XX%
Quarterly X.XX% X.XX% X.XX% XX.XX% XX.XX%
Twice a year XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Annually XX.XX% XX. X% XX.XX%0 XX.XX% XX.XX%
Every other year X.XX% X.XX% X.XX% X.XX% X.XX%
Less than every other year X.XX% X.XX% X.XX% X.XX% X.XX%

Never XX.XX% X.Xx% X.Xx% X.Xx% X.Xx%
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Table shows a correlation between two different questions. First Questidthow often do you
exercise plans folLess Critical IT Asse®s Second Questianin your opinion, how would you
rate the maturity of your program? Please rate on a deaof 1 to 5 with 1 meaning VER
IMMATURE and 5 meaning VERY MATURAN assessment of USA respondents.)

Testing Plans i \/=13Y \/=18Y
Less Critical IT Assets Immature  Immature Average Mature Mature

Daily X.Xx% X.Xx% X.XX% X.XX% X.XX%
Weekly X.XX% X.XX% X.XX% X.XX% X.XX%
Monthly X.XX% X.XX% X.Xx% X.XX% X.XX%
Quarterly X.XX% X.XX% X.XX% X.XX% X.XX%
Twice a year XX.XX% X.XX% XX.XX% X.XX% XX.XX%
Annually XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Every other year X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Less than every other year X.XX%0 XX.XX% XX.XX% X.XX% X.XX%

Never XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%

Highlighted figures indicate thkighest figures for each row.

Table shows a correlation between two different questions. First Questdtow often do you
exercise plans folLess Critical Business Functiohs Second QuestianlIn your opinion, how
would you rate the maturity of your program? Please rate on a scale of 1 to 5 with 1 mea
VERY IMMATURE and 5 meaning VERY MATUYRE .assessment of USA respondents.)

Testing Plans i Less Critical Very Very
Business Functions Immature  Immature Average Mature Mature

Daily X.XX% X.XX% X.XX% X.XX% X.Xx%
Weekly X.XX% X.XX% X.XX% X.XX% X.Xx%
Monthly X.XX% X.XX% X.XX% X.XX% X.Xx%
Quarterly X.XX% X.XX% X.XX% X.XX% X.XX%
Twice a year XX.XX% X.XX% X.XX% X.XX% XX.XX%
Annually XX.XX%0 XX.XX% XX.XX%0 XX.XX% XX.XX%
Every other year X.XX% XX.XX% XX.XX% XX.XX% XX.XX%
Less than every other year X.XX% XX.XX% XX.XX% XX.XX% X.XX%

Never XX.XX% XX.XX% XX.XX% XX.XX% XX.XX%

Highlighted figures indicate th@ghest figures for each row.
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What type of scenarios have you inmgmented to exercise your plans? Select all that app(yn

assessment of USA respondents.)
- Total percentwill exceed 100% due to multiple selections.

What type of scenarios have you implemented to exercise your plans?

FPercentages will exceed 100% due to respaondents selecting multiple scenarios.

How often do your internal audit department and external auditor review your progran{fAn
assessmenof USA respondents.)

Howr often does your Internal and External Auditors Review Your Program?

Internal Auditors
External Auditors

Annually

Every otheryear

Everythree years
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Table shows a correlation between two different questions. First QuestioRlow often do
Internal Auditors review your program? Second Questignin your opinion, how would you rate

the maturity of your program? Please rate onscale of 1 to 5 with 1 meaning VERY IMMATU}
and 5 meaning VERY MATUREnNn assessment of USA respondents.)

Table shows a correlation between two different questions. First QuestioMow often do
External Auditorsreview your program? Second Quésh z In your opinion, how would you rate

the maturity of your program? Please rate on a scale of 1 to 5 with 1 meaning VERY IMMA
and 5 meaning VERY MATUREn assessment of USA respondents.)
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