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Since 2001 BC Management, Inc. has been gathering data on business continuity management programs and compensations to provide 

professionals with the information they need to elevate their programs.  Each year our organization strives to improve upon the study 

questions, distribution of the study and the reporting of the data collected.  Below is a timeline detailing BC Management’s eight years of 

business continuity reporting expertise. 

 
* The advisory board is composed of 22 international thought leaders coming from the United States of America, Canada, Latin America, the United Kingdom, 

Singapore, Australia, China, Japan, India, Middle East, Eastern Europe and Africa.  Our board is comprised of professionals in not only business continuity, but also 

risk management, emergency management, high availability and environmental health and safety.   
 

 
The on-line study was developed by the BC Management team in conjunction with the BC Management International Benchmarking 

Advisory Board.  WorldAPP Key Survey, an independent company from BC Management, maintains the study and assesses the data 

collected.  The study was launched in March of 2010 and the study remained open through December 2010.  Participants were notified of 

the study primarily through e-newsletters and notifications from BC Management and from many other industry organizations.  A listing of 

participating organizations is included within this report.  The study has been translated in five languages and it accommodates 

professionals who are permanently employed on a full-time or part-time basis, self-employed as an independent contractor or 

unemployed.  Respondents receive a unique path of branching questions, which is dependent upon their experience and employment 

status.  The study is coded with extensive logic to ensure a correct question branching path and to eliminate unintelligible data.  It is 

comprised of two sections spanning over 100 questions.  The first section focuses on the factors that impact compensations within the 

business continuity and related professions.  The second section focuses on business continuity program management initiatives, which 

includes budgets, dedicated personnel, organizational reporting structure, maturity of the program, exercises, auditing, vendor utilization, 

program activation during an event and much more.  Respondents to the study have the option to complete one or both sections.  Only 

those respondents who manage a program within business continuity or a related discipline qualify to complete the program management 

portion of the study.  All participants are given the option of keeping their identity confidential.  

 
 

BC Management is continuously reviewing and verifying the data points received in the study.  Data points in question are confirmed by 

2001 - First BC Management Study Launched

•BC Management's first annual business continuity management study was launched.  The study focused exclusively on the factors that impact 
compensations within business continuity and related disciplines. 

2005 - Program Management Section Added 

•The study expanded to also include issues of importance in managing a business continuity program.

•BC Management published the first Business Continuity Management Benchmarking report.

2006 - Study Gained International Recognition

•BC Management launched an international distribution campaign to increase respondents worldwide.

•For the first time BC Management published customized business continuity compensation reports for Canada, the United Kingdom, India, and 
Asia Pacific.

•BC Management began offering customized program management benchmarking reports tailored to a companies specifications including, but 
not limited to industry, revenue, number of company employees and or number of company locations.

2009 - Study Elevated with Benchmarking Advisory Board and Advancement in Reporting

•The BC Management International Benchmarking Advisory Board * was formed to review the study and reporting to ensure it reflects topics of 
importance. 

•WorldAPP Key Survey, a leader in survey technology, was selected to host the on-line study and assess the data.  The reporting technology built 
into the study has significantly enhanced our ab ility to assess the data and thus given BC  Management the ability to offer a true business 
intelligence dashboard assessment tool tailored for business continuity.

•The study was distributed in 5 languages, including: English, Spanish, French, Japanese and Chinese.

Reporting History 

Study Methodology 

Assessment of Data & Reporting 
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contacting the respondent that completed that study.  If the respondent did not include their contact information, than their response to 

the study may be removed.  With our eight years of expertise in collecting and assessing such data points, BC Management has an 

exceptional understanding of what is considered questionable or unintelligible data.  To date BC Management has contacted over 200 

professionals to confirm their individual study response.  We then have the ability to log into the respondent’s study and update their 

answers on their behalf to ensure valid data points. 
 

WorldAPP Key Survey built a customized reporting tool for BC Management, which enables us to quickly assess data and prepare reports.  

We have the ability to prepare reports with no data filtering or analyze the data in applying any combination of filters from any of the study 

questions.  Data findings in many of the figures were rounded to whole numbers, thus the total percent may not equal 100%. 

 

 
 

2,644 study participants from 50 countries as of December 15, 2010.  Incomplete/ partial study responses were included as appropriate 

within the report.  Study was divided into 2 sections. 

 Business Continuity Compensation – 1,946 professionals participated in the compensation section from 57 countries.  
Incomplete study responses were included within this report along with the completed responses. 

 Business Continuity Program Management – 1,135 professionals participated in the program management section from 41 
countries.  Incomplete study responses were included within this report along with the completed responses. 

 Complete responses were received from the following countries: Australia, Bahrain, Bermuda, Brazil, Canada, Cayman 
Islands, China, Costa-Rica, Egypt, Finland, France, Germany, Greece, India, Indonesia, Ireland, Israel, Italy, Japan, Jordan, 
Kenya, Kuwait, Luxembourg, Malaysia, Mauritius, Mexico, Netherlands, New Zealand, Nigeria, Pakistan, Philippines, 
Poland, Russia, Saudi Arabia, Singapore, Switzerland, United Arab Emirates, United Kingdom, and United State of 
America.  
 

 
 

 

 

 

 

 

 

 

BC Management’s 9th Annual BCM Study received over 2,600 participants internationally.  1,946 

professionals participated in the compensation portion of the study.  A small sampling of the data respondents 

came from Europe, which totaled 133 participating and 55 completing the compensation portion of the study.  

Of those respondents who completed the compensation portion of the study, 45 were full-time employees 

(FTE), 9 were independent contractors, 1 was part-time employees (PTE) and 0 were unemployed.  

INCOMPLETE STUDY RESPONSES WERE INCLUDED WITHIN THIS REPORT ALONG WITH THE COMPLETED 

RESPONSES. 
 

*    *    *    *   * 
 

A special thanks to all the professionals who continue to participate in our annual study.  This incredible 

support has aided in the enhancement of our reporting format.  This report is, without a doubt, our most 

extensive compensation report.  As always, we appreciate the opportunity in providing the business 

continuity profession with informative reports and we welcome your feedback – info@bcmanagement.com.  
 

Sincerely, 

The BC Management Team  

Participant Data & Respondent Characteristics 


