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Please enjoy this compensation report, compliments of BC Managementfoncompleting our 8' Annual BCM Study
This is a complimentary report thatis exclusiveyi 2 (K24S LINRFSaaArzyl f a ¢K2Z"Aheaa
Business Continuity Management study. This reparbtaneant for general distributionAny distribution of this report o
reference to any information enclosed within this reporpmhibited unless approved by BC Management, Inc

,yj]/ ‘ Reporting History

Since 2001 BC Management, Inc. has been gathering data on business comtimn@gement programs and compensations to provide
professionals with the information theyeed to elevate their programs. Each year our organization strives to improve upon the stu
questions, distribution of the study and the reporting of the data cotidc Below ist G AYSt Ay S RSGFAtT AyYy3 ./
business continuity reporting expertise.

2001- First BC Management Study Launched

oBC Management's first annual business continuity management study was launched. The study focused exclusively on thet fiaparst
compensations within business continuity and related disciplines.

2005- Program Management Section Added

oY he study expanded to also include issues of importance in managing a business continuity program.
uBC Management published the first Business Continuity Management Benchmarking report.

2006- Study Gained International Recognition

uBC Management launched an international distribution campaign to increase respondents worldwide.

ofor the first time BC Management published customized business continuity compensation reports for Canada, the United Kaigdand
Asia Pacific.

uBC Management began offering customized program management benchmarking reports tailored to a companies specificatiogsbotlud
not limited to industry, revenue, number of company employees and or number of company locations.

2009- Study Elevated with Benchmarking Advisory Board and Advancement in Reporting

wI'he BC Management International Benchmarking Advisory Board * was formed to review the study and reporting to ensuts o pifke of
importance.

WWorldAPP Key Survey, a leader in survey technology, was selected to hostlithe stndy and assess the data. The reporteghhology built
into the study has significantly enhanced our ab ility to assess the data and thus given BC Management the ability to®tiesiness
intelligence dashboard assessment tool tailored for business continuity.

u¥he study was distributed in 5 languages, including: English, Spanish, French, Japanese and Chinese.

* The advisoryboard is composed of 2ternational thought leaders coming from the United States of America, Canada, Latin America, the UhgjtkoK
Singapore, Australia, China, Japamia, Middle East, Eastern Europe and Afri€ur board is comprised of professionals in not only business continuity, but als
risk management, emergency management, high availability and environmental health and safety.

,@j]/ Study Methodology

The online study was developed by the BWanagement team in conjunction with the BC Management International Benchmarkin
Advisory Board.WorldAPP Key Survey, an independent company from BC Management, maintains the study and assesses the
collected. Th study was launched in March of 2040d the study remaied openthrough DecembeR01Q Participants were notified of
the study primarily through @ewsletters and notifications from BC Management and from many other industry organizatidissingh\of
participating orgargations is inclued within this report The study has been translated five languages and it accommodates
professionals who are permanently employed on a-tinlle or parttime basis, selemployed as an independent contractor or
unemployed. Respondents receive a umqoath of branching questions, which is dependent upon their experience amplogment
status. Thestudy iscoded with extensive logito ensure a correct question branching path and to eliminate unintelligible ddtas
comprised of two sections spaimg over 100 questionsThe first section focuses on the factors that impact compensations within the
business continuity and related professionthe second section focuses daisiness continuity program management initiatives, which
includes budgets, etlicated personnel, organizational reporting structure, maturity of the program, exercises, auditing, vendor utilizati
program activation during an event and much moiRespondents to the study have the option to complete one or both secti@rdy
those respondents who manage a program within business continuity or a related discipline qualify to complete the prograenmeanag
portion of the study. All participants are given the option of keeping their identity confidential.
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,yj/j ‘ Assessment of Data & Reporting

BC Management is continuously reviewing and verifying the data points received in the Statdypoints in question are confirmed by
contacting the respondent that completed that studif.the respondent did not include theaontactinformation, than their response to
the study may be removedWith our eight years of expertise in collecting and assessing such data points, BC Management ha
exceptional understanding of what is considered digegble or unintelligible data. To datBC Management has contacted over 200
LINEFSaarazylfa (2 O2yFANN (GKSANI AYRAGARIzZ f addzRe NI aLldafeatewp
answers on their behalf to ensure valid data points.

WorldAPP Key Survey builcastomized reporting tool for BC Management, which enables us to quickly assess data and prepare repi
We have the ability to prepare reports with no data filtering or analyze the data in applying any combination of filteefrarnthe study
guesions. Data findings in many of the figures were rounded techole numbers thus the total percent may not equal 100%.

.yj/j l Participant Data & Respondent Characteristics

2,644 study participants fronb0 countries as oDecember 15, 2010 Incomplete/partial study responses were included as appropriate
within the report. Study was divided into 2 sections.

1 BusinessContinuity Compensation; 1,946 professionals participated inthe campensation section from 57countries
Incomplete study responses were included within this report along with the completed responses.
I Business Continuity Program Managemeni,135 professionals participated ithe program management section frodil
countries. Incomplete study responses wemcluded within this report along with the completed responses.
A Complete responses were received from the following countries: Australia, Bahrain, Bermuda, Brazil, Canada, Ca
Islands, China, CosRica, Egypt, Finland, France, Germany, Greece, Ind@gesia, Ireland, Israel, Italy, Japan, Jordan,
Kenya, Kuwait, Luxembourg, Malaysia, Mauritius, Mexico, Netherlands, New Zealand, Nigeria, Pakistan, Philipy
Poland, Russia, Saudi Arabia, Singapore, Switzerland, United Arab Emirates, United Kamgdunjted State of
America.

"# - Al ACA® Adndab BCM uStudy received over2,600 participants internationally. 1,946
professionals participated inthe compensation portion of the study. A majority of those respondents ca
from the United States, which totaledl,260. Of those respondents],104 were full-time employees (FTE)
121 were independent contractors, 8 were part-time employees (PE) and 27 were unemployed.
INCOMPLETE STUDY RESPONSES WERE INCLUDED WITHIN THIS REPORT ALONG WITH THE C(
RESPONSES.

*

A special thanks to all the professionals who continue to participate in our annual study. This incredil
support has aided in the enhancement of our reporting format. This report is, without a doubt, our ma

extensive compensation report. As always, weppreciate the opportunity in providing the business
continuity profession with informative reports and we welcomeyour feedbackz info@bcmanagement.com

Sincerely,
The BC Management Team
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-4"/}1 ‘ USA Participant Data & Respondent Characteristics

Total number of respondents who completed the compensation
portion of the survey -972

State/Province Respondent Cou
Alabama 11
Alaska 1
Arizona 50
Arkansas 10
California 193
Colorado 42
Connecticut 32
DC 19
Delaware 8
Florida 59
Georgia 41
Hawaii 7
Idaho 7
lllinois 85
Indiana 23
lowa 14
Kansas 10
Kentucky 13
Louisiana 9
Maine 2
Maryland 88
Massachusetts 64
Michigan 19
Minnesota 52
Mississippi 4
United States of America Missouri 46
Montana 2
Nebraska 15
Nevada 5
New Hampshire 5
New Jersey 82
New Mexico 3
New York
North Carolina 42
North Dakota 1
Ohio 61
Oklahoma 16
Oregon 15
Pennsylvania 76
Rhode Island 9
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming
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“,ﬂ ‘ USA Participant Data & Respondent Characteristics Continued

Number of Respondents Indicatin@ver 50%of JobResponsibilitiego the Following Disciplines Respondent Coun
Audit

Business Continuity Process (Business Focus)

Change Management

Compliance

Crisis Management

Disaster Recovery Process (IT Focus)
Emergency Management
FacilitiesManagement

Health & Safety Occupational

High Availability/ Operational Resilience
Information Technology

Project Management

Risk Management Enterprise
Risk Management Insurance
Risk Management Operational
Securityg Information

Other

Number of Respondents Indicating Job Responsibilities in the Following Disciplir Respondent Cou
Audit

Business Continuity Process (Business Focus)
Change Management

Compliance

Crisis Management

Disaster Recovery Process (IT Focus)
Emergency Management

Facilities Management

Health & Safetyg Occupational

Health & Safety Environmental

High Availability/ Operational Resilience
Information Technology
PandemicPlanning

Project Management

Records Management

Risk Management Enterprise

Risk Management Insurance

Risk Management Operational
Security¢ Information

Security¢ Physical

Other
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“,1‘1 ‘ USAParticipant Data & Respondent Characteristics Continued

Employment Status - USA

FTE B9.13%
Zontractor 8.35%
FTE 0.57%
Unermployed  1.95%

Change in Employment - USA

Mo BE.82%
Yes 13.18%

Percent of respondents who answerg
yes to change in employment decreas
from 20.88% in 2009 to 13.18% in 201
Interestingly enough, our study resulf
going back to 2006 have continuoys
reported about 20% of respondent
changing jobs each year.
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,,.*,H ‘ USA Participant Data & Respondent Characteristics Continued

Change in Total FTE Compensation - USA

The percent of respondents who indicated
IEEEE}E;; 32% decrease in their total compensation he
somewhat steady to the 2009 data result
which was 42.53% (compared to 40.73%
2010). In reviewing study results going back]
2006, the percent of respondents indigag a
decrease in their total compensation hg
traditionally hovered between & 10%, while
79 ¢ 88% of the respondents typically note 4
increase in their total compensation.

Percentage of
Continuity Responsibilities

Responsibilities

Backup/ Resiliency %

Business Impact Analysis %
Crisis Management %

Data Center Recovery %
Database Recovery %
Enhancing Executive Support %
Executive Buyin %

Executive Program Updates %
FacilityEvaluation %

Gap Analysis %

Mainframe Recovery %
aSladaNAy3a t NEANI YQ
Network Recovery %

Other %

Pandemic Planning %

Program Development %

Program Documentation %

ProgramExercises %

Program Implementation %

Program Management %

Program Training/ Awareness %
Risk Assessment %

Software Implementation %
Storage/High Availability Planning %
Strategic Planning %
SystemRecovery %

Vendor Evaluation/ Management %
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.
ﬂ ‘ USA Participant Data & Respondent Characteristics Continued

Percentage of Professional Focus
in Related Disciplines

Disciplines

Audit

Business Continuity Proce¢Business Focus)
Change Management

Compliance

Crisis Management

Disaster Recovery Process (IT Focus)
Emergency Management

Facilities Management

Health & Safetyg Occupational

Health & Safety Environmental

High Availability/ Operational Resilience
Information Technology

Pandemic Planning

Project Management

Records Management

Risk Management Enterprise

Risk Management Insurance
RiskManagement- Operational
Security¢ Information

Security¢ Physical

Other

"# - Al A C Ath Anhual@BGsinéss Continuity Conepsation Study received over 2,600 participants in o
50 countries. Over 1@ businesscontinuity management and related professionals across the United St
completed the study, which gatined dataon 2008 and 2009 compensations. Total compensation includes b
bonuses and any commissions earned. Other job related benefits, such &gtaans and profit sharing are ng
includeA 8 " #

most recent data findingsThe 2010 study closed in December 2010.

INCOMPLETE STUDY RESPONSES WERREUDED WITHIN THIS REPORT ALONG WITH THE COMPL
RESPONSES.
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Average Total Compensatio

Average Total Compensation — USA

I Contractor
140,000 FTE

120,000

100,000

20,000

60,000

40,000

20,000
Contractor

]

Changed Jobs — Average % Change in Total Compensation: -1%

Did Not Change Jobs — Average % Change in Total Compensation: 5%

¢KS FTAYRAYIE FNRY Anndal BEM SthdnSica® i & Da thf (6 K2dzAK 6 SQONB vey
challenging economic environmenhere are positive signs toward a recovery. These positive signs are scattered throd
this report.

The 2010 data results showexily a 2.6% increase averagetotal compensation for fultime employees (F)E Independent
contractors were the hardest hit, though, with a 10.4% decrease in #weiragetotal compensation. Historicallpur study
results have indicated roughly a 7% increaseveragetotal compensation for FTE in 2007 and 2008 while inddpah
contractors typically enjad a 912% increase imveragetotal compensation from year to year. On a positive note, |
average total compensation for FTE was the highest ever reported at $105,980. Previous stligygo#sg back to 2007
reported an average total compensation for FTE between $100,496 and $101,554.

One statistic that we never reportieon until now is the average percectiange in total compensation for those responder
who changed jobs and those who did not change jobs. The sagllts from 2010 indicated that those respondents who
not change jobs enjoyed a slightly higher increase in total compensation (5%) compared to the increase in avera
compensation for all study respondents (2.6%). Those who did changéhjobgh, experienced a decrease of 1% on aver
in their total compensation. Although we do not have any historical data to compare to, we believe that previous
results would have indicated a higher average percent change in total compensatidro$errespondents who changed jol
versus those who did not.

Again, this report focuses on 2008 and 2009 compensations. Our 2011 study, which will be released in March 2011,
on 2009 and 2010 compensations. An initial findings report from tld 2@udy will be published in July of 2011.

Copyrighto2011 BC Managment, Inc.  USA COMPENSATION RERGINFIDENTIALDo Not Distribute Pagel0




600,000 -
550,000 -
500,000 -
450,000 -
400,000 -
250,000 -
300,000 -
250,000 -

200,000 -

Total Compensation

150,000 -
100,000 -

50,000 -
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$243,000

$99,193

$50,000

Job Title

Total FTE Compensation by Job Title — USA

Vice President/
Director

$297,000

$126,214

$48,500

Regional Manager
GlobalManager
Chief Officer
President
Sales/ Marketing/
Management
Consultant

$275,000 $330,000 $250,000 $160,000 $500,000 $180,000 $117,000 $175,000

$136,500 $146,161 $182,500 $136,667 $323,333 $104,611 $95,000 $106,170

$72,000  $77,000 $115,000 $110,000 $220,000 $76,800  $73,000  $49,500

Managing
Consultant/
Program Manager

$134,500

$115,625

$98,000

Sr. Manager/
Director

$155,000

$122,040

$95,000

Global Practice
Leader/ Principal

$201,000

$180,000
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The bar graph and table chart onetlprevious page (page lhighlightsthe average total compensation based on j
title. As in previous yearsve see a fairly steady climb upwards based on level of position. Study respondents
provided with generic job titles and corresponding job descripti(miich can befound on page 14to assess whal
level position their current role would be classified as.  Interestingly enough, in comparing the 2009 and 201
results we discovered that the average total compensation and minimum total compensation almost inlevagsed
regardless of the job title while the maximum total compensation almost always decreased over the two year
indicates that on average business continuity professionals are noticing higher compensations, regardless of
title, but the top end earnings have nottyeecovered. (Sepage 11.)

In 2010 BC Management added two new job title classificatiohns dzo 2 SO0 al GG SNJ 9 E LIS NI
YEYEFASNDOeE YR awS3AAz2ylf al yFr3SNE & totfuktied ditinguSwbet@em the
different responsibilities within the business continuity management profession.

Change in Compensation by Job Title

% of Change
Job Title Total Increase  No Change Decrease
Entry-level/Analyst 1.42% 72.73% 27.27% 18.18%
Subject Matter Expert/Technologist/Engineer (Noanager) 5.86% 68.00% 14.67% 18.67%
Planner/ Coordinator/ Administrator 5.89% 67.05% 18.50% 15.61%
Manager/ Assistant Videresident/ Program Manager 7.80% 65.24% 21.39% 16.04%
Vice President/ Director 11.26% 64.71% 13.73% 22.55%

Regional Manager 18.57% 66.67% 6.67% 26.67%

Global Manager 14.44% 57.89% 21.05% 26.32%
Chief Officer 19.21% 50.00% 0.00% 50.00%
President 12.50% 33.33% 66.67% 0.00%
Sales/ Marketing/ Product Management 69.92% 33.33% 0.00% 66.67%
Other 11.54% 50.00% 28.57% 21.43%
Consultant 0.80% 50.00% 50.00% 0.00%
Sr. Consultant 7.08% 60.00% 30.00% 10.00%
Managing Consultant/ Program Manager 14.56% 75.00% 0.00% 25.00%
Sr. Manager/ Director 6.65% 75.00% 12.50% 25.00%
Global Practice Leader/ Principal 7.11% 0.00% 50.00% 50.00%

Job Title % of Res

gngwevﬁlmnméﬁ technologistEngineer (N 1.67% The table above highlights the change in compensation by
ubject Matter Expert/Technologist/Engineer (Nen . . . . .

manager) 11.28% titte. The datacollected in 2010 indicated positive growth

Planner/ Coordinator/ Administrator 24.87% in comparison to 2009. Almost every job title logged

Manager/ Assistant Vice President/ Program Manage 28.85% S At ; ;

Vice President! Director e greater nurT]ber of respondents |nd|cat|ng an increase in th

Regional Manager 2.56% compensation. The percent of change in total compensat

Global Manager 6.54%N8 | seemed to be higher for management versus 1(

Chief Officer 0.26% . |

BT 0.51% management job tles, though.

Sales/ Marketing/ Product Management 0.38% The tableto the left details the total percendf respondents

Other 2.18% : : : :

Consultant 0,269 based on job title As in previous years, the largest .pool

Sr. Consultant 1.41% respondents came from the Planner/Coord/Admin al

Managing Consultant/ Program Manager 0.64% Manager/ Assistant Vice President/Program Manager groy

Sr. Manager/ Director 1.28% .. . .

Practice Leader/Principal 0.26% It isimportant to consider the percent of respondents by jq

Global Practice Leader/ Principal 0.26% title when reviewing the data results on page 11 and 12.

Principal/ President 0.13%

Copyrighto2011 BC Managment, Inc.  USA COMPENSATION RERGINFIDENTIALDo Not Distribute Pagel2




Total FTE Compensation by Level of Separation from Executive Management — USA
600,000 -

O hax
550,000 - & Al
0 Min

500,000 -
450,000 -
400,000 -
350,000 -
300,000 -
250,000 -

200,000 -

Total Compensation

150,000 -
100,000 -
50,000 -

o-

$218,000 $332,000 $500,000 $300,000 $210,000 $170,000 $125,000 $103,000

$113,683 $112,772 $102,084 $99,535 $100,861 $90,913 $96,051 $84,388

$63,400 $50,000 $26,000 $20,000 $55,000 $43,400 $61,410 $62,500

A new question was added to the 2010 study to asdmssiness continuity compensation earning potential by leve
separation from executive management. Although we have no previous data to compare to, we were not surprised
declining trend in earning potential from no separation from executive mamet to 7+ levels of separation from executi
management.
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Survey Job Descriptions

The business continuity profession tends to have varied job titles from company to company. For the purpose of c
annual compensation report, we have requested that each survey respondent select a job title frenbétevii that

best suits their current role and responsibilities within their current company. These are general, abbreviated job
descriptions for the sole purpose of assisting the survey respondents in selecting a job category and to ensure BC
Managementcan properiaccessand analyze compensations.

Entry-level/ Analyst¢ Assists with the program only for the department, company or government sector (includes U:
and/or global). No program management responsibilities. No staff management.

SubjectMatter Expert/Technologist/Engineer (Nemanager)c Expertise in one aspect of the program (business or
technology focused). No involvement in program management or staff management. May serve as a subject mat
expert within a defined niche specialty.

Planner/ Coordinator/ Administrator¢ Partial program management for a department of a corporation or
government sector (includes US and/or global). No staff management.

Manager/ Assistant Vice President/ Project ManageProgram management for amntire division, corporation or
government sector (local country only). No staff management.

Vice President/ Director, Manages the entire program for a large division, entire company or government sector
(local country only). Direct staff managenten

Regional Managec Similar responsibilities as a Vice President/Director. Manages and oversees the program on a
regional basis including a geography of multiple countries. Direct staff management.

Global Manager, Similar responsibilities as a ¥iPresident/ Director. Manages and oversees the global
program for the entire company. Direct staff management.

Chief Officerg Executive level within a corporation. Includes Chief Continuity Officer, Chief Risk Officer and Chief
Security Officer.

Presidentc President of a company (Not Professional Consulting) providing BC/ DR/ Risk Management/
Information Security/ Emergency or Crisis Management services.

Sales/ Marketing/ Product Management (Non Managemenho staff management)

Sales/Marketing/ Product Management (Managemeng direct staff management)

Consultant/ Professional ServicesSpecify role within professional services below.

Consultantg Assists client companies with a variety of BC/ DR engagements. Does not direa@erdasct staff.

Sr. Consultant May manage a client engagement through a-fitéf cycle and indirectly
manage staff.

Managing Consultant/ Project ManagerManages multiple client engagements, manages direct staff, and little to nc
businessievelopment responsibility.

Sr. Manager/ Directog Manages multiple client engagements, manages direct staff, and responsible for business
development of new client engagements.

Practice Leader/ Principle Manages a regional or national practice witlanaging client engagements, staff
management and business development.

Global Practice LeaderManages a global practice with managing client engagements, staff management and
business development.

Principal/ President; Partial or full owner of @onsulting practice.
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Experience

Average Total FTE Compensation by Years of Experience - USA

4%l 2009 comp
140,000 - = % ofResp
23%

140,000 -

130,000 - _— 20%
120,000 - 1o
110,000 -
16%
100,000 - /
90,000 - | 14%
70,000 -
10%
£0,000 -
50,000 - 8%
40,000 - - B%
30,000 -
4%
20,000 -
10,000 - 2%
0%

Total Compensation

D-1—3\,rears 4-b years T-10years  11-1ayears  16-20vears 21-Z8vears 2h+ years

Years of Field Experience

Average Total Compensation and % of Respondents
by Years of Field Experience
4¢c6 7¢10 11¢ 15 16¢ 20 21-25
years years years years years 26+ years None
é%?f o 995363  $97.396 $105521 $103964 $110820  $130816  $112118  $94452
% of

Resp 12.11% 19.08% 20.00%  15.96% 11.93% 6.42% 6.06% 8.44%

The above graph shows compensations based on years of field experience and the trends from previous Y
0SSY YIFIAYUllIAYySR Ay GKA& &SIFNRA NBLR2NIAYyIod -23 @arsi
experience group and then a decline fespondents in the 26+ years category. The experienced BC Managq
team reasons that this decline in average total compensation for respondents with 26+ years is due t
retirement and a shift to favor lower compensations for a preferred worklidiégance.

The graph above is also used to focus on those study respondents who spend a majority of their time in f
continuity, disaster recovery, emergency management, and/or crisis management. Although all study respq
have some aspect dfusiness continuity planning within their job responsibilities, some of these respondents
0S Y2NB F20dzaSR 2y NAR&A]l YIylFr3aSyYSyidsxs KSIfOGK FyR 3
above includes these respondents who are less fedus a daily basis to business continuity planning activities.
It is also interesting to note the heavy concentration of study respondents wjthQlyears field experience.
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Average Total FTE Compensation by Years of Total Work Experience - USA

B 2009 Comp

130,000 - = % 0fResp

120,000 -
110,000 -
100,000 -
80,000 -
50,000 -

70,000 -

Total Compensation

50,000 -
50,000 -
40,000 -
30,000 -
20,000 -

10,000 -

16- 20 21-25 26- 20 31-35 36- 40
Years of Total Work Experience

Average TotalCompensation and % of Respondents
by Years of Total Workxperience
1¢5 6-10 11-15  16-20 21-25 26-30 31-35 36¢ 40
years VEES years years years years years years

2009 $95,263 $82,572 $93,419 $114,734  $107,145 $104,757 $115,147 $103,753 $101,566

Comp
% of

Resp 2.29% 4.80% 8.46% 11.43% 16.69% 17.71% 19.54% 12.34% 6.74%

Years of total work experience refers to the amount of time the respondent has been working overall, n
within a kusiness continuity relatedliscipline (see page 15 for the Years of Field Experience chart for
information). The graph above does not seem to indicate a trend based on years of work experience as
the previous yar. Data results from 2008oncluded a very slight ince based on years of experience, b
overall the average total compensation varied slightly betweerg 2D years and then again between 215

&SI NA® 2SS Oly O02yO0OftdzRS GKIFG fidK2dAK &SIFNE 2HRe

business continuity professiorhiring managers will more than likelpay higher salariesfor years of
field/discipline experience, certification, job title responsibilities, degremd managementéadership
experience.

In comparison to the bar grapbn page 15 we noticed a shift in concentration of study respondents. Thd
graph above indicates a higher percent of study respondents with 29 years ototal work experience. Thig
indicates thata majority of respondents worked in another disaiglibefore entering the business continui
profession. Substantially less respondents noted 10 years and 41+ years total work experience.
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profession. The chart below analyzes the average total compensations by previous career as we
number of respondents indicating each career path. ThedHowest average total compensations 4
Administrative ($88,593), Fire Fighter ($94,625) and Customer Service ($397®16 H A n¢d a
lowest average total compensation by previous career was Fire Fighter ($83,166) and the year befq
it was Government (et al.) category ($66,633). The highest average total compensation is Sales E
($144,259); however, one may conclude a transfer into a business continuity sales role witf
commissions. The second highest average total compiensia Risk Management ($118,574).

New to this table this year is the number of respondents for each previous career category.
surprisingly there is a heavy concentration of data respondents in the following categoriggstéims,
Management, Busiess Analyst, Operations, Consultant anfD&fa Center Recovery.

This chart has changed every year since the BC Management studies have begun. Each
al yI 3SySyid NBOASsa (GKS 2Ly GSEG NBalLRyasSa A
previous career paths should be added to future studies. As a result Administrative, Customer Sery
Emergency Medical Services were added as new categories to the 2010 study.

Career Experience Prior to Business Continuity Garee

Previous Career Avg Comp # of Resj
Administrative $88,593
Business Analyst $100,866
Compliance $105,035
Consultant $114,678
Customer Service $97,079
Emergency Medical Services $101,690
Facilities $101,133
Finance $105,055
Fire Fighter $94,625
Government (City, County, State/ Province, National or International) $100,481
Health & Safety $108,791
Human Resources $98,823
Internal/external audit $112,605
IT- Data Center Recovery $110,283
IT- Database Administration $103,164
IT- Networking $104,000
IT- Systems $104,827
Management $112,476
Manufacturing $112,368
Military Services $103,920
Operations $109,973
Police Officer $115,738
ProgramManagement $113,457
Records Management $107,933
Risk Management $118,574
Sales Executive $144,259
Securityc Information $109,038
Securityg Physical $103,193
Student $101,199
Other $104,067
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Average Total FTE Compensation by Degree - USA

140,000 -
130,000 -
120,000 -
110,000 -
100,000 -
80,000 -
&0,000 -
70,000 -
£0,000 -
50,000 -
40,000 -
30,000 -
20,000 -
10,000 -

Total Compensation

Average Total Compensation and % of Responddayt®egree
High Associate

school degree or
Diploma  equivalent

Bachelors
Degree or
equivalent

Masters Degree or Doctorateor PhD.
equivalent or equivalent

2009

Comp

% of

Resp

$88,821 $94,779 $106,288 $113,894 $124,841

9.01% 11.55% 47.23% 30.25% 1.96%

Average Total FTE Compensation by Continuity Degree

Continuity Degree \[o] Yes
2009 Comp $105,828 $108,491
% of Resp 93.71% 6.29%

Average Total FTE Compensation by Level of Continuity Degre

Doctorate or
equivalent

Master or

equivalent
$117,513

62.96%

Bachelor or

equivalent
$95,234
35.19%

Continuity Degree
2009 Comp
% of Resp

= % 0fResp

The bar graph above indicates a gradl
increase in average total compensation
degree. When comparing the 2010 stu
results to 2009 we discovered that th
average total compensation decreased of
for those professionals indicating a Hig
School Diplma, from $91,033 to $88,82]
respectively for 2008 and 200
compensations. The bar graph al
indicates a high concentration of stud
respondents who have obtained the
Bachelorsand/or Masters Degree.

Still a rather newrend is assessingedrees
specift to the business continuity
managementprofession and their impac
on earning potential. The data resul
indicated that professionals who wer
awarded a degree specific to busing
continuity planning slightly out earned the
counterparts. Individualsvith a Master
(Continuity) Degree enjoyed the highe
earning potential.

Copyright©2011 BC Managment, Inc.

USA COMPENSATION RERCFONFIDENTIALDo Not Distribute Pagel8




Educational Institutions

American Public University/ American Military University I BA&MS
Anna Maria College i MS

Arkansas Tech University | BS & MS

Arizona State University T BASc & MS

Boston University, Metropolitan College T MSM

California State University, Long Beach T MS

Capella University T MS & Ph.D.

Columbia Southern University I BS&MS

Eastern Kentucky University T MS

Eastern Michigan University T MS

Elmira College T MS
Florida A&M University T
Florida Atlantic University
Florida State University T
George Washington University
Georgia State University

| MBA
MPA

T MS &D.Sc.

" MPA & Ph.D. (Ph.D. jointly with Georgia Tech)

Jacksonville State University T BS, MS & MPA

Louisiana State University MA & Ph.D.

Massachusetts Maritime University i BS&MS

Metropolitan College of New York T MPA

Millersville University of Pennsylvania i MSDM

North Dakota State University T BS, MS & Ph.D.

Norwich University T MS

Oklahoma State University MS

Saint Louis U niversity 1 MS

Savannah State University BA

State University of New York (SUNY) T BT

Temple University T BBA

University of Akron T BS

University of Central Missouri T BS

University of Delaware I MS & Ph.D.

University of Florida T BS&MS

University of lllinois at Chicago i MS Further Information
University of Maryland T This document highlights a few of the
University  of Nevada at Las Vegas T MS educational institutions offering
University of New Orleans MPA Bachelor, Masters or Doctorate
University of North Carolina at Chapel Hill T MSDM programs within Business Continuity,
Un!vers!ty of North Carolina at Chgrlotte I MPA Disaster Recovery, Crisis Management,
Un!vers!ty of Nprth Texas ) BS, MPA & Ph.D. and Emergency Management
University of Richmond I BS & MS _ .

University of Tennessee at Chattanooga T BS within the United States.
University of Tennessee at Knoxville T MS

University of Washington . MS This listis notall encompassing. Please
Upper lowa University i BS refer to the following link to find a
Virginia Commonwealth University T BA& MA program near you.

West Texas A&M University i BAAS

Western Carolina University T BS http://www.training.fema.gov/
Western lllinois U niversity BS EMIweb/edu/ college list/
Western Washington University i BA

Copyright©2011 BC Managment, Inc.
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Certifications

Average Total Compensation for Certified Professionals: $105,728

Average Total FTE Compensation by Number of Certifications - USA

130,000 - i W #vo 2008
= % of Resp

W #vo 2009
= % of Resp

120,000

110,000 - i
100,000 -
an,000 - |
80,000 -
70,000 - |
60,000 - |
50,000 -
40,000 - |
20,000 -
20,000 - I
10,000 -

0 - I

1 Cerdification 2 Cetifications 3 Certifications 4+ Certifications Mot Certified

Total Compensation

Number of Certification

Average Total FTE Compensation by Number of Certifications
Number of Certifications Avg 2008 % of Resp Avg 2009 % of Resp
1 Certification $97,689 29.19% $100,741 29.48%
2 Certifications $105,421 23.28% $107,167 22.97%
3 Certifications $103,737 11.82% $109,816 11.92%
4+ Certifications $104,416 11.70% $108,349 11.55%
Not Certified $105,413 24.01% $106,784 24.08%

Our data results indicatka sizeable total compensation increase on average for all certified professionals, from $¢
to $105,728 respectively for 2008 and 2009 compensations. Surprisingly, though, the average total compensat
those professionals with no certificationsit earned those professionals with one certification. This is contrary to a t
we have been assessing for over four years; however, when we analyzed the data further we noticed tha
professionds with no certification realizedn average increase of only 1% between 2008 and 2009 while those with
certification enjoyed a slightly higher average increase of 3%. The data results also dhitiaatbose professionals with
three certifications enjoyed the highest average tot@mpensation as well as the highest increase in average 1
compensation between 2008 and 2009 (6%). Historically, Wwahekception of the 2009 study resuylthose professionals
with four plus certifications tend to earn slightly less than thosdgssionals with three certifications.
Interestingly enoughwe noticed a substantial decline in the percent of respondents indicating one certification (29
For over four years this category has fluctuated betweerd8%. Thedata collected in 2010ndicated a shift in
professionals obtaining multiple certifications, more than ever before. The data collected in 2010 also highlig
decline in percent of nogertified professionals, from 27.5% to.2%.
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Average Total FTEompensation by Certification

2008 2009
Primary Category Subcategory Certification % Resp Avg Comp Avg Comj
CBCiH Certified in BCI 1.78% $110,083 $114,833

_ o AMBCI AssociateMember 1.19% $96,650 $102,313
Business Continuity of BCI

Institute (BCI) SBCH# Specialist of BCI 0.30% $105,000 $115,000

MBCI- Member of BCI 5.33% $124,243 $125,218

FBCt Fellow of BCI 1.19% $124,000 $110,857

BCCPR BCCertified Planner 0.44% $101,000 $102,833

BCCEBC Certified Expert 0.30% $82,250 $85,250

CBRR Certified Business
Business Resilience Resilience Professional
Certification CBRM: CertifiedBusiness
Consortium Resilience Manager
International (BRCCI)  CBRA Certified Business
Resilience Auditor

1.48% $124,900 $125,089

1.19% $83,813 $82,825

1.93% $98,244 $101,362

CBCV Certified Business
. 0.89% $111,167 $119,500
Continuity Vendor
ABCR Associate Business
o . 10.37% $82,857 $89,624
Continuity Professional
Business - .
CFCPR Certified Functional
inui - . 2.52% 111,041 112,065
I g.ontlnwt)é/ Continuity Professional ° $ $
isaster Recovery o -
CBCR Certified Business
- eried Bus 66.96%  $104,030  $105,557
Continuity Professional
MBCP Master Business
L . 6.52% $130,525 $132,698
Continuity Professional

CORR Certified

Organizational Resilience 0.30% $113,333 $113,667
Professional

CORM Certified

Organizational Resilience 0.30% $83,000 $95,500
Manager

CORSC Certified

Organizational Resilience 0.44% $97,402 $101,178
Specialist

LCSCLDRPS Certified
Software Consultant
LCSELDRPS Certified
Software Engineer
BCMITSC (IT Service
Continuity)

CHS | - Certified in
Homeland Security Level |
CHS II - Certified in
Homeland Security Level Il
Emergency CHS Il - Certified in
Management Homeland Security Level Il
CHS IV- Certified in
Homeland Security Level IV
CHS V- Certified in
HomelandSecurity Level V

The International
Consortium for
Organizational
Resilience (The ICOR)

0.44% $122,167 $132,333

0.44% $145,000 $167,667

Risk Managers

.15% 173, 184,
Consultants Associatiol 0-15% $173,000 $184,000

0.59% $132,289 $149,848

0.15% $156,154 $216,390

1.19% $111,144 $116,804

0.30% $136,000 $144,000

0.59% $120,000 $118,333

Copyrighto2011 BC Managment, Inc.  USA COMPENSATION RERGINFIDENTIALDo Not Distribute Page2l




Risk Management

Information
Security

Institute of Hazardous
Materials Management
(IHMM)

American Institute for
Chartered Property

Casualty Underwriter
(CPCU)

American Society for
Quality (ASQ)

Information Systems
Audit & Control
Association (ISACA)

SOX Institute

International
Information Systems
Security Certification
Consortium ((ISC) 2)

Emergency
Management Institute
(EMI)

Management Professional

MEP¢ Master Exercise 0.89% $82,117 $96,033
Practitioner
ER i
CERT, Community 17.04%  $103,904  $105,573
Emergency Response Tean
NIMS¢ Nati | Inci t
S6 National Inciden 20.74% $99,779  $102,642
Management System
HMP- ified H
CHMP Certified Hazardous |50, $68,000  $70,000
Materials Practitioner
HMM- tified H <
CHMM- Certified Hazardous o 500, 4121000 $140,500
Materials Manager
CEM- Certified E
Manageer”'e MErgency 3 70% $99,392  $104,984
ARM- Associate Risk
Managesrsoc'ae 'S 148%  $126,200  $133,800
ARMP - Associate Risk
. . 0.30% 94,500 97,000
Manager for Public Entities ° ¢ ¢
szz::i:::d Risk 0.44% $87,333  $92,667
CMQ/OE Certified
Manager of Quality/ 0.15% $116,000 $116,000
Organizational Excellence
Egs'oe“szs:“f'ed Quality 044%  $115333  $120,333
CPFTA Certified Professmnal 0.15% $87.500 $91.200
Environmental Auditor
CISA Certified Inf ti
Systemzrp'd:zim? ormation 4 500  $109,540  $112,667
gfct’:ige&gi:;ggormatm” 133%  $139,929  $142,143
CIA- Certified Int |
. ditof”'e nierma 074%  $101,500  $113,700
CGAR Certified
Government Auditing 0.15% $67,500 $70,500
Professional
CSOX Certified in Sarb
Oxley erifiedn sarbanes 0.15% $89,000 $89,500
Ic:’:::ecs:seig::ld Protection 0.74% $89,000 $93,250
CISSPCertified Information
Systems Security 5.04% $110,260 $108,731
Professional
ISSMR Information
Systems Security 0.15% $160,000 $165,000
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SSCPSystems Security
Certified Practitioner
The International CDCR CertifiedData Center
Consortium for Professional

Organizational CDCSCertified Data Center
Resilience (The ICOR) Specialist
ACP- Associate Computing
Professional

CCR Certified Computing

0.44% $51,000 $59,833

0.74% $161,000 $176,400

0.30% $117,750 $132,500

0.59% $116,667 $132,000

1.19% $115,429 $113,417

Institute for Professional
Certification of i
' CDMP- Certified Data_ 0.15% $74,000 $95,000
Technology Computing Management Professional
Professionals (ICCP . i
rofessionals (ICCP)  |SA- Information Systems 0.15% $74.000 $95,000
Analyst
ISP- Infqrmatlon Systems 0.15% $74,000 $95,000
Professional
ITIL (Foundation) 14.37% $106,572 $109,200

ITInfrastructure Library | ¢ L[ 6t NI OG A (

2,22 1 109,84
(ITIL) Certificate) ’ SLE

LeL[ odalyl3asr 0.15% $99,000 $81,500

American Society for ~ SSGBCertified Six Sigma
. 0.74% 102,000 107,500
Quality (ASQ) Green Belt ° ¢ ¢

| | | |
imitel Pri 2 (Proj
The APM Group Limiter Prince 2 (Project 0.15% $102.500 $96.500

(APMG) Management)
| | |

Institute of Certified

RM- Certified R
Records Managers |\C/|ana ier"' led Records 044%  $102,333  $98,667
(ICRM) 9

] I I I

International Facility - .
CFM- Certified Facilit
Management erimed Facity 015%  $131,000  $140,000

. . Manager
Association (IFMA) g

\ | T T
Project M t  PMP-Project M t
roject Managemen roject Managemen = 5 $108124  $109,605

Institute (PMI) Professional
I 1 | |
A i f Certifi CFE Certified Fraud
ssociate of Certified ertified Frau 0.59% $163.250 $166.500

Fraud Examiners (ACF Examiner

Our survey results for Average Total FTE Compensation by Certification reported that on average the majority of
professionals enjoyed an increase in their total compensation between 2008 and 2009. Wetaled that a majority of
the certifications yielded a higher earning potential compared to the overall average total compensation for all
respondents($105,980¢ page 10) Those certifications that lead to the greatest increase in average totapeosation
between 2008 and 2009 included ABCP (7.6%), ARM (5.7%), AMBCI (5.8%NJTQ G A G A 2y SND&a / SN
(5.3%). The certifications that yielded the highestrage total compensation based on the 2010 study resaottiided CISM
($142,143), ARM ($133,800), MBCP ($132,698), MBCI ($125,218) and CBRP ($125,089).

The top five most obtained certificationaccording to the 2010 data findingere CBCP (67%), NiM&1%), CERT17%),
ITIFoundation (14%) and ABCP (10%). The CBtifRat#&n continues to be the most sght after certification withmore

and more study respondents obtaining this certification every ygdIMS and CERT are self study certifications.]

The percentof respondents by certification in the above figuredadp to over 100% due to the respondents obtaini
multiple certifications. (This written assessment only focused on the certifications with over 1% of the study

population.)
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Compensation Increases from Obtaining a Certification

Max= $50,000 Avg= $8,651 Min= $500

Increase in Compensation as a Result of Certification

Yes 24.07%
Mo 75.893%

Our survey dataindicatedthat 24.07% of the respondents attributed an increase in their compensatio
earning acertification. This data statistis downslightly from the 2009 data findind25.84%). Historically,
this hasbeen an upwards trend consistently increagieach yearfrom 13% back in 2006. The avera
increase in compensation attributed to becoming certified was $8,651. This is a 4.2% decline from the
data figure from the 2009 data results Again, despite the slight decline this year, this isohislly an
upwards trendconsistentlyincreasingyear to year In fact, our 2006 data results showead average total
compensation increase of $6,41&s a result of becoming certified. =~ Assessing how certification img
earning potential continues tbe an interesting trend as more and more business continuity professid
seek one or more certifications to maintain their marketability in il gery challenging job market. Hirin
managers seek the best talent to manage their business continuibgrams. As a result, more jo
descriptions state certifications as a requirement. Hiring managers depend on certifying bodies to ver
SYR2NARS | LINRFSaairzylfQa {y2¢6tSR3IS IyR ONBRSY
The 2010 study data revealele largest and smallegtcreases a$50,000 and $500 respectiveljhe data
findings from 2009eported a $50,000 and $100 maximum and minimum increasspectively. Two and
three years ago these data figures were $30,000 and $500 respectively for nma@ntuminimum increases
in total compensation, which indicates consistency within the data results.
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Compensation Increase by Certification

% of]
Certifications % of Resp  Increase
CBCt Certified in BCI 3.27% 0.53%
SBCt Specialist of BCI 1.40% 2.75%
MBCI- Member of BCI 6.54% 1.92%
FBCI Fellow of BCI 1.40%
CBRR Certified Business Resilience Professional 0.47% 0.69%
CBRM Certified Business Resilience Manager 1.40% 5.50%
CBRA Certified Busines&esilience Auditor 3.74% 0.62%
CBCV Certified Business Continuity Vendor 1.40% 4.12%
ABCR Associate Business Continuity Professional 4.67% 3.52%
CFCR Certified Functional Continuity Professional 1.40% 0.55%
CBCR Certified Business ContinuitiProfessional 65.89% 2.38%
MBCP- Master Business Continuity Professional 5.61% 2.06%
CORR Certified Organizational Resilience Professional 2.80%
CORM Certified Organizational Resilience Manager 1.87% 5.50%
CHS Ill - Certified in HomelandSecurity Level 111 1.87%
CHS V - Certified in Homeland Security Level V 1.40% 2.75%
CERT, Community Emergency Response Team 1.40%
NIMS¢ National Incident Management System 7.94%
CHMM- Certified Hazardous Materials Manager 0.47%
CEM- Certified Emergency Manager 4.21%
ARM- Associate Risk Manager 0.47%
CISA Certified Information Systems Auditor 10.28%
CISM- Certified Information Security Manager 2.80%
CIA- Certified Internal Auditor 3.27%
CPR Certified Protection Professional 3.27%
CISSPCertified Information Systems Security Professional 7.01%
CDCR Certified Data Center Professional 2.80%
CDCsCertified Data Center Specialist 1.87%
CCR Certified Computing Professional 1.87%
ITIL(Foundation) 4.21%
PMP- Project Management Professional 6.54%
Other Certifications 4.21%

The study results indicatiethat the leading certifications yielding the greatest percent of respondq
enjoying compensation increases inclddbe CBCP (659%), C3A (10.3%), NIMS (7.9%), CISSP (7.0%),
(6.5%) and PMR6.5%). Study results from 2008ghlighted the following top certifications leading 1
increases in total compensation CBCP (60.8%), CEM (9.5%), PMP (7.8%), CISSP -Fol#galidh. (6.4%
and MBCP (6.1%).

The certifications leading to the greatest average percent of compensation increase included CBRM
CORM (5.5%), CBCV (4.1%) and ABCP (3.5%). When comparing to 2009 data results we foun
certifications leding to the greatest average percent of compensation increase to be CEM (3.4%)
(3.3%), CHB(3.0%) and FBCI (3.0%).

It is important to consider the percent of study respondents for each certification (on pag@3pfrior to
assessing which certifitions yielded increases in total compensation. Of course a sizeable pool of
respondents per certification will generate more reliable results.
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Minimum, Average and Maximum Increase by Certification

Certifications Minimum Average Maximum
CBCt Certified in BCI $1,000 $4,250
SBC} Specialist of BCI $10,000 $10,000
MBCI- Member of BCI $1,000 $8,200
CBRR Certified Business Resilience Professional $2,500 $2,500
CBRM: Certified Business Resilience Manager $20,000 $20,000
CBRA Certified Business Resilience Auditor $1,000 $3,500
CBCV Certified Business Continuity Vendor $15,000 $15,000
ABCR Associate Business ContinuiBrofessional $1,000 $11,757
CFCP Certified Functional Continuity Professional $1,000 $1,750
CBCR Certified Business Continuity Professional $500 $8,007
MBCP- Master Business Continuity Professional $5,000 $7,857
CORR Certified Organizational Resilience Professional $1,000 $1,000
CORM Certified Organizational Resilience Manager $20,000 $20,000
CHS Il - Certified in Homeland Security Level IlI $15,000 $15,000
CHS V - Certified in Homeland Security Level V $10,000 $10,000
CERT Community Emergency Response Team $9,600 $9,600
NIMS¢ National Incident Management System $2,500 $16,650
CHMM- Certified Hazardous Materials Manager $5,000 $5,000
CEM- Certified Emergency Manager $5,000 $8,333
CISA Certified Information Systems Auditor $500 $5,214
CISM- Certified Information Security Manager $5,000 $10,000
CIA- Certified InternalAuditor $500 $500
CPP Certified Protection Professional $10,000 $17,500
CISSPCertified Information Systems Security Professional $1,000 $7,167
CDCR Certified Data Center Professional $6,500 $13,250
CDCSCCertified Data Center Specialist $20,000 $20,000
CCR Certified Computing Professional $500 $500
ITIL (Foundation) $9,000 $14,500
PMP- Project Management Professional $3,000 $10,400
Other Certifications $1,000 $5,333

In reviewing the chart above, it is important to consider the percent
respondents who indicated a compensation increfmeeach certification
(page 2%. Again, more respondents will yield more reliable results. Wi
assessing only thkeading certifications (based on the results from pa
25) we discoveed that the NIMS certification lead tthe highest average

increase in compensation ($16,650) followed by the PMP ($10,400). When Compensation
certifications attributed to amaximum total compensation increase o Increase was Received
$50,000¢ the CBCP and NIMSWhen reviewing the 2009 study resul Time % of Resp
(and again considering the percent of respondents who indicate I;‘;st yz:‘l: :-gi‘o’;‘j
compensation increase for each certificatjame discovered that the PMF 5.3 ;,/ears ago 25 16%
certification yelded the highest averagtotal compensation increas 4.7 years ago 27.67%
($10,40Q followed by the CEM ($9,372) and the CBCP ($9,117). 8¢ 10 years ago 20.13%

11¢ 15 years ago 10.69%

The second chart details when the compensaiitecreases were realized More than 15 years ago 2 5%

According to the 2010 study results, the majority of the studspendents
received their compensation incregs®s a result of obtaining certificatior]
2-7 years ago followed closely by a large percent notiri@ 8ears. The
2009 study results indicated that most increases were received
recession 4 years ago.
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Professional Certifications

American College of Forensic Examiners International (ACFEI) i http://www.acfei.com
CHS Level | T Vi Certified in Homeland Security

American Institute for Chartered Property Casualty Underwriter (CPCU) T
http://www.aicpcu.org
ARM i Associate Risk Manager
ARM-P i Associate Risk Manager for Public Entities

American Society for Industrial Security (ASIS) T http://www.asisonline.org
CPP1 Certified Protection Professional

American Society for Quality (ASQ) T http://www.asq.org/certification/
CMQI/OE i Certified Manager of Quality/ O rganizational Excellence
CQA'1 Certified Quality Assessor
SSBB i Certified Six Sigma Black Belt
SSGB i Certified Six Sigma Green Belt

The APM Group Limited (APMG) T http://www.apmagroup.co.uk
PRINCE2 T www.prince2.org.uk
CPMQ 1 Competent Project Manager Qualification

Associate of Certified Fraud Examiners (ACFE) T http://www.acfe .com
CFE 1 Certified Fraud Examiner

BAI Bankers Training & Certification Center (BAI) 1 http://www.bai.org
CRPi Certified Risk Professional

Board of Environmental, Health and Safety Auditor Certifications (BEAC) )
http://www.b eac.org
CPEAT Certified Professional Environmental Auditor

British Computer Society (BCS) T http://www.bcs.org
Certificate in Information Security Management Principles
Practitioner Certificate in Information Risk Management

Business Continuity Institute (BCI) T http://www.thebci.org
Student
Affiliate
AMBCI - Associate Member of BCI
SBCI i Specialist of BCI
MBCI - Member of BCI
FBCI - Fellow of BCI

Business Continuity ~ Management Institute (BCM Institute) 1 http://www.bcm - institute.org
BCCP i BC Certified Planner
BCCS i BC Certified Specialist
BCCE i BC Certified Expert
DRCS i DR Certified Specialist
DRCE i DR Certified Expert
BCCA i BC Certified Auditor
BCCLA i BC Certified Lead Auditor

Business Resilience Certification Consortium International (BRCCI) T http://www.brcci.org
CBRS i Certified Business Resilience Specialist
CBRPi Certified Business Resilience Professional
CBRM i Certified Business Resilience Manager
CBRA i Certified Business Resilience Auditor
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DRI International (DRI Int Pil http://www.drii.org
CBCV i Certified Business Continuity Vendor
CBCA'i Certified Business Continuity Auditor
CBCLA i Certified Business Continuity Lead Auditor
ABCP 1 Associate Business Continuity Professional
CFCP1 Certified Functional Continuity Professional
CBCP 1 Certified Business Continuity Professional
MBCP i Master Business Continuity Professional

Emergency Management Institute (EMI) T http://training.fema.gov/
NIMS 7 National Incident Management System
ICS i Incident Command System
MEP i Master Exercise Practitioner
PDS i Professional Development Series T Certificate of Completion
http://training.fema.gov/EMIWEB/PDS/

Information Systems Audit & Control Association (ISACA) T http://www.isaca.org
CISA i Certified Information Systems Auditor
CISM i Certified Information Security Manager

Institute  for Certification of Computing Professionals T http://www.ic cp.org/
ACP i Associate Computing Professional
CBIP i Certified Business Intelligence Professional
CCP1i Certified Computing Professional
CDMP i Certified Data Management Professional
CITCP i Certified IT Compliance Professional
CITC i Certified IT Consultant
ISA i Information Systems Analyst
ISP i Information Systems Professional

Institute of Certified Records Manage rs ICRM) 1 http://www.icrm.org
CRM 1 Certified Records Manager

Institute of Hazardous Materials Management (IHMM) T http://www. ihmm.org
CHMP i Certified Hazardous Materials Practitioner
CHMM i Certified Hazardous Materials Manager

Institute of Internal Auditors (I1A) T http://www.theiia.org
CIA T Certified Internal Auditor
CCSA'i Certificate in Control Self Assessment
CGAP i Certified Government Auditing Professional

Institute of Management Consultants (IMC) T http://www.imcusa.org
CMC i Certified Management Consultant

International Association of Emergency Managers (IAEM) T http://www.iaem.com
AEM 1 Associate Emergency Manager
CEM i Certified Emergency Manager

The International Consortium for Organizational Resilience (The ICOR) T
http://www. theicor.org
CORE T Certified Organizational Resilience Executive
CORP1 Certified Organizational Resilience Professional
CORM i Certified Organizational Resilience Manager
CORS i Certified Organizational  Resilience Specialist
CORA'i Certified Organizational Resilience Associate
CDCP i Certified Data Center Professional
CDCS i Certified IT Compliance Specialist
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International Facility Management Association (IFMA) T http://www.ifma.org
CFM i Certified Facility Manager

International Information Systems Security Certification Consortium ((ISC) 2) i
http://www.isc2.org
CISSP i Certified Information Systems Security Professional
ISSMP 71 Information Systems Security Management Professional
SSCP i Systems Security Certified Practitioner

IT Infrastructure Library (ITIL) Certifications T http://itsm.fwtk.org/Certification.htm
ITIL ( The Foundation Certificate )
ITIL ( The Practitioner Certificate )
ITL(The Manager 6s) Certificate

Project Management Institute (PMI) i http://www.pmi.org
PMP 1 Project Management Professional

Risk Management Institution of Australasia (RMIA) T http://www.rm ia.org.au/
CPRM 1 Certified Practising Risk Manager
CRMT i Certified Risk Management Technician

Risk Managers & Consultants Association T http://www.rmcaj.com/
BCM-RM (Risk Manager)
BCM-ITSC (IT Services Continuity)

SOX Institute T http://www.Ssoxinstitute.org
CSOX i Certified in Sarbanes -Oxley
CSOXP i Certified SOX Professional

SunGard 1 LDRPS Software )
http://www.sungardas.com/KnowledgeCenter/SoftwareEducation/ViewClasses/Pages
[ViewClasses.aspx
LCSC i LDRPS Certified Software Consultant
LCSE 7 LDRPS Certified Software Engineer

United States Search and Rescue Task Force T http://www.ussartf.org
CERT 1 Community Emergency Response Team

University of Richmond T http://www.richmond.edu
CRP 1 Certified Recovery Planner (Program used to be owned by the Harris Recovery Group)

Further Information
This document highlights the well -known certifying bodies and their certifications relating to
Business Continuity, Disaster Recovery, Crisis Management, or Emergency Management.
This list may not be all encompassing as new certifications are created regularly.

http://www.training.fema.gov/EMIweb/edu/collegelist/
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http://itsm.fwtk.org/Certification.htm
http://www.rmcaj.com/
http://www.soxinstitute.org/
http://www.sungardas.com/KnowledgeCenter/SoftwareEducation/ViewClasses/Pages/ViewClasses.aspx
http://www.sungardas.com/KnowledgeCenter/SoftwareEducation/ViewClasses/Pages/ViewClasses.aspx
http://www.ussartf.org/

Management Experience

Average Total FTE Compensation by Program Management Experience — USA

140,000 -
120,000 -
100,000 -

80,000 -

Total Compensation

60,000 -
40,000 -

20,000 -

18- 20 -4 Dioes not apply

Years of Program Management Experience

AverageTotal Compensation and % of Respondents

by Years ofProgram Management Experience

Does not
apply 7-10 11-15 16-20 21-25

2009 $80,133 $89,479  $103,197 $107,717 $112,040 $116,397 $128,408 $132,196

Comp
% of

Resp 9.22% 10.29% 11.87% 12.39% 12.88% 13.39% 14.77% 15.20%

Average Total FTE Compensation by Budget Management Experience — USA
160,000 -
140,000 -
120,000 -
100,000 -
80,000 -

60,000 -

Total Compensation

40,000 -

20,000 -

11-14 T6-20 -4 Does not apply

Years Budget Management Experience

AverageTotal Compensation and % of Respondents

by Years oBudget Management Experience
Does not
apply 7-10 11-15 16-20 21-25
é%?r?p $83,372  $95,233  $100,970 $105424 $118,644 $121,144  $135533  $121,103
% of

Resp 9.46% 10.80% 11.46%  11.96% 13.46% 13.74% 15.38% 13.74%
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Average Total FTE Compensation by Direct Staff Management - USA

140,000 -
120,000 -
100,000 -
a0,000 -

&0,000 -

Total Compensation

40,000 -

20,000 -

v Dioes not apply - - - 11-148 16-20 -2
Years Direct Staff Management Experience

AverageTotal Compensation and % of Respondents

by Years oDirect Staff Management Experience

Does not
apply 7-10 11-15 16-20 21-25
é?)?:p $79,311 $95,446 $99,252 $101,217 $116,571 $118,466 $117,149 $124,881
% of

Resp 9.31% 11.20% 11.65%  11.88% 13.68% 13.90% 13.75% 14.65%

Average Total FTE Compensation by Times Managed Program Activation - USA

160,000 -

140,000 -

120,000 -

100,000 -

80,000 -

Total Compensation

60,000 -
40,000 -

20,000 -

16-25 26-40 40+
Years Times Managed Program Activation

Average Total Compensation and % of Respondents

by Number of TimedManaged Program Activations
Never 1-5 6-10 11-15 16-25 26-40

$91,459 $106,351 $114,487 $133,472 $115,658 $134,199 $124,800

11.15% 12.96% 13.95%  16.27% 14.10% 16.36% 15.21%
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Average Total FTE Compensation by Times Developed a Program from Scratch - USA

140,000 -

120,000 -

100,000 -

20,000 -

Total Compensation

f0,000 -
40,000 -
20,000 -

Q-

a7 810 10+
Years Times Developed a Program from Scratch

Average Total Compensation and % of Respondents

by Number of Times Developed Program from Scratch

INEAVET 1 2 3 4 5-7 8-10
é%?:p $88,656  $103,722 $105,138 $108,498 $124,025 $120,122  $128,731  $118,067
% of

Resp 9.88% 11.56% 11.72%  12.10% 13.83% 13.39% 14.35% 13.16%

2 KSy &aSS1Ay3 (42 KANB YIyF3aSYSyil odzaAySaa O2yidAy
world management expertise, from program management, staff management, budget management to direq
YIEylF3aSYSyao .1 al Y tusBhesSagsésesdl hol yhesdatrddentials have{impacted the ea
potential for business continuity professionals since 2007. Due to an overwhelming interest, BC Mana
added two new trends to the management experience section of the stupsogram ativation experience ang
expertise in developing business continuity management programs from scratch. These two real
management credentials have become highly sought after by many of our hiring managers, specifically
management level job omptunities. Organizations more than ever before are preferring candidates who
G0SSYy ¢cRRYNSB (KIGé¢ Ay NBaLRyRAy3 (2 -otRxpériense2iderloph
business continuity programs from the ground up. Historicaly; study results have indicated that thos
professionals with more management/ hande management credentials will command higher salaries comp3
to their peers. The 2010 data results indicate the same; however, we do not have any previous dat&op
assess how expertise in program activation and developing a program from scratch will impact the ¢
potential of business continuity professionals. Both factors do indicate an upwards trend with a slight dip ar]
increasing again.

Interestingly enough, the percent of respondents by years/times of management experience is almost
distributed across all the categories in each bar graph.

Although the management charts reveal interesting information, one should not overlook the assurttgio
those professionals with more management expertise most likely hold senior management positions an(
more years of field and work experience to the table.
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Leadership Experience

Average Total FTE Compensation by Presentation Experience - USA

160,000 -
140,000 -
120,000 -
100,000 -

an.onn -

Total Compensation

60,000 -
40,0010 -

20,000 -

u- - - 16- 25 26 - 40 41+ Does not apply

Times Presented at Presentation Experience

Average Total Compensation and % of Respondents
by Times of Presenting

Does not
apply 6-10 11-15 16-25 26-40
2009
Comp $92,734 $105,074 $113,878 $122,784 $119,542 $143,200 $135,340

% of
Resp 11.14% 12.62% 13.68% 14.75% 14.36% 17.20% 16.26%

Average Total FTE Compensation by Article Publishing Experience -USA

140,000 -

100,000 -

Total Compensation

n- Does notapply - G-10 11-14 16- 25 26-40
Times Published Continuity Articles/ White Papers

Average Total Compensation and % of Respondents
by Times of Publishing

Does not

apply 6-10 11-15 16-25 26-40 41 +
é?)?r?p $97,139 $114,393 $137,142 $139,182 $134,157 $117,000 $154,250
% of

Resp 10.87% 12.81% 15.35% 15.58% 15.02% 13.10% 17.27%
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Average Total FTE Compensation by Continuity Board Experience — USA

140,000 -

100,000 -

Total Compensation

a-7 ga-10
Years of Continuity Board Experience

AverageTotal Compensation and % of Respondents
by Years oBoard Experience

2009

Comp $101,247  $97,139  $109,190 $102,097 $111,758 $109,522 $123,547 $134,602
% of

Resp 11.39% 10.93% 12.28% 11.48% 12.57% 12.32% 13.90% 15.14%

Companies have responded to the increased awareness and visibilityiio€dn¢inuity programs. More than evexecutive
management desires ctinuity professionals with proven leadershipedentials, such as, presentation, publishing and bo
experience. hNBI yAT F A2y & aadzyS GKFG AF @2dz2QNB | £ SFRSNJ
organization. To sum it up in one word, hiring managers want a champmmeore who can bring results and leverage t
relationships within an organization to advance the program for the better of the company.

Historically, our study results have indicated that years of presentation experience yields a higher earning poteatid
than publishing and/or association board experience. In fact, in reviewing the study results going back four y4
RAEO2OSNBR GKIG Lzt A&aKAYy3 SELISNASYOS KIFa tAGdtS AVl
experence seemed to indicate a very slight increase in total compensation or no impact at all.
Similarly to the management graphs we find the percent of respondents by years/times of leadership expertise is
evenly distributed across all categorieseach bar graph.
Although a trend appears to be missing for publishing and association board experience, proven expertise in one or
these leadership areas is encouraged for those professionals seeking management and executive management ro
the continuity profession.
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State/Province Region
Birmingham/
Tuscaloosa

Huntsville/

Alabama Florence

Phoenix (Proper)
Arizona

Little Rock
Arkansas

Los Angeles
(Proper)

California

North of Los
Angeles County

Location

% of Resp Location

Glendale/
Sun City

Phoenix
(Downtown)

Scottsdale/
Mesa/
Tempe

Agoura Hills/
Calabasas/
Burbank

Los Angeles
(Inner
Downtown)

Los Angeles
(Outer
Downtown)

Pasadena

Santa
Monica/ El
Segundo/
Torrance

Avg 2008 Avg 2009

$105,629 $107,600

$44,000  $42,000

$99,000  $98,333

$89,656  $91,953

$100,214 $105,614

$50,667  $60,833

$112,200 $127,800

$104,750 $114,000

$188,000 $218,000

$117,100 $124,250

$114,950 $122,388

San Luis
Obispo/
Thousand
Oaks/ Santa
Barbara

$152,850 $169,345
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OrangeCounty

Palm Springs/
Bishop/ Death
Valley
Pleasanton/
Concord
Redding/ Lake
Tahoe

Sacramento

San Bernardino/
Ontario/
Riverside

San Diego

0
(Prope) 0.96%

San Francisco
(Propel)

Santa Rosa/
Napa/ Vallejo

Colorado Springs
Denver

Anaheim/
Santa Ana
(North
Orange
County)

Irvine/
Newport
Beach (South
Orange
County)

Riverside/
Hemet

San
Bernardino/
Ontario

La Jolla

San Diego
(Downtown)

Mountain
View/ Palo
Alto/ San
Mateo

Oakland/
Fremont/
Hayward

San
Francisco
(Downtown)

San Jose

$103,400 $102,900

$126,500 $138,250

$88,750  $87,250

$84,000  $94,000

$96,000  $96,000
$106,400 $111,757

$160,000 $160,000

$75,667  $80,667

$96,029  $107,643

$69,000  $70,000

$167,863 $159,113

$112,688 $128,738

$142,857 $149,964

$149,963 $152,038

$70,000  $70,000

$80,000
$95,585

$82,000
$93,516
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Hartford $122,885

Stamford/

- 130,4
Bridgeport LR

$96,813  $91,838
Delaware

o $120,600
District of

Columbia

Ft. Lauderdale $93,500  $89,500
Jacksonville $98,813  $89,181

Lake City/
Daytona Beach
Lakeland/
Okeechobee
Miami $85,000  $85,000

Florida Orlando $160,500 $159,000
St. Petersburg $93,500  $95,250
Tallahassee $66,500  $67,250
Tampa $100,551 $104,367

West Palm
Beach/ Boca $142,500 $144,000

Raton

$140,306 $140,306

$82,000  $84,000

Atlanta $97,245  $98,745

Atlanta

(Downtown) $132,333  $130,500

Atlanta (Prope) Marietta/
Atlanta $175,000 $68,000
Georgia (Suburbg

Columbus/ $72,400  $72,400
Augusta

$96,000  $97,833

$96,750  $94,500

Chicago
(Inside
Downtown
Loop)

lllinois ChicagdqPropel) $96,068  $98,448
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Chicago

(Outside $50,000  $50,000
Downtown
Loop)
Evanston/
Schaumburg/ $106,113 $103,129
Des Plaines/
Waukegan
La Grange/
Lansing/ $102,500 $75,000
Chicago
Heights
Naperville/
D
owners $102,167 $104,333
Grove/
Aurora
Peoria/
Bloomington/ 0.10% $75,800  $80,400
Moline
Evansville 0.25% $74,250  $75,250
Gary 0.51% $181,801 $171,384
Indianapolis 0.61% $88,760  $85,240
. Lafayette/
Indiana Muncie (Outside  0.10% $100,000  $90,000
Indianapolis)
South Bend 0.10% $83,000  $83,000
CedarRapids/ 0.86% $90.688  $89,013
lowa City
Des Moines 1.06% $104,182 $117,911
Kansas City 0.51% $89,125  $86,226
Topeka 0.40% $57,622  $59,116
Kansas Wichita 0.15% $90,000  $93,000
Bowling Green/
Paducah/ 0.10% $100,000 $115,000
Owensboro
Kentucky Louisville/ 0.81% $97,667  $100.700
Frankfort
o Baton Rouge 0.35% $79,000  $91,950
Louisiana
New Orleans 0.10% $48,500  $55,000
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0.35% $94,467  $91,440

Baltimorg/ 1.01% $109,722 $113,111
Annapolis

Potomac/

Maryland Rockville/ 0.40% $121,968 $105,733
Bethesda

(Bgs\f\‘l’r:‘town) $104,998 $109,571

Waltham/

Boston(Prope}) 3.39%  Bedford/ $111.000 $116.375

Braintree/
Weymouth
e _
Worcester/
i) 0.61% $125,800 $128,800
Braintree/ New
Bedford
Ann Arbor/ $60,000  $60,000
Ypsilanti
Detroit $124,000 $137,500
(Downtown)
i 0,
Detroit (Prope) 0.86% $82.625  $82.750
Pontiac/ Troy
Warren/
Sterling $105,000 $111,000
Michigan Heights
Flint/ Port Huron  0.15% $116,000 $71,000
Grand Rapids 0.10% $70,000  $70,000
Kalamazoo 0.30% $89,600  $90,933
Lansing/Jackson. , ; 5o, $90,000  $77,000
Clinton
e 0.10% $102,000 $13,000

Traverse City
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Bloomington

(Southwest $90,183  $96,300
Downtown)
Brooklyn
Minneapolis 0 Park 127000 $128.333
(Prope)) 2.07% (Northwest $127, $128,
Downtown)
Minnesota
Minneapolis  ¢101 527  $105,873
(Downtown)
Rochester/
Mankato/ 0.15% $160,000 $161,000
Worthington
St. Paul 1.37% $82,273  $88,082
Jackson 0.25% $75,500  $79,500
Tupelo/ Grenada  0.25% $83,500  $84,500

Mississippi

Kansas City/ St.
Joseph

Sedalia 0.10% $88,000  $83,000

1.06% $74,950 $76,375

St. Charles/

2 7
St Peters $86,250  $90,750

Missouri St. Louis

o .
(Prope) 1.52% St. Louis

(Downtown) $116,478 $107,667

Omaha/ Lincoln $94,546  $99,353

Nebraska

$106,019 $111,250
$269,582 $107,153

Las Vegas

Nevada Reno

New $128,750 $130,083
Hampshire
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New Jersey

New Mexico

New York

Albany/

New Jersey
(Northern)

New Jersey
(Southern)

3.04%

0.56%

Basking
Ridge/
Somerville/
Bridgewater

$95,640 $106,600

Edison/ New

. $118,333 $70,667
Brunswick

Jersey City/

124,27 116,497
Hackensack $124,270  $116,49

Newark/ $151,250 $153,875
Paterson

Atlantic City/

$109,250 $109,250
Trenton

Camden/ Mt

$105,000 $114,000
Laurel

Albuquerque/

Santa Fe

Schenectady
Buffalo

Ithaca/
Binghamton

Long Island

New York City
(Prope)

Nyack/New
City/ Putnam

Rochester

0.25%

0.20%
0.35%
0.10%

00.46%

3.64%

0.10%
0.15%

$85,609  $88,280

$83,000  $83,192
$94,000 $57,000
$80,000  $70,000
Long Island
Nassau $87,500  $90,000
County
Longlsland-
Suffolk $131,000 $133,000
County
Brooklyn/
Bronx/ $72,500  $71,000
Queens
New York
City/ $155,240 $159,260
Manhattan

$190,000 $200,000
$100,000 $106,000
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North Carolina

Oklahoma

Pennsylvania

Sterling Forest/
White Plains/
Westchester

Syracuse/ Utica

Charlotte
Greenville

Raleigh/ Durham

Wilmington/
Fayetteville

Akron/ Canton

Cincinnati

Cleveland
(Prope)

Columbus

Dayton/
Hillsboro/

Springfield
Toledo

Oklahoma City
Tulsa

Eugene/ Bend/
Springfield
Portland/ Salem

Harrisburg

New Castle/
Uniontown

Philadelphia
(Prope)

Pittsburgh

0.25%

0.56%

0.91%
0.35%
0.66%

0.35%

1.01%
0.66%

0.30%
0.60%

Cleveland
(Downtown)

Elyria/
Lorain/
Mentor

$183,500

$72,200

$97,688
$81,633
$91,356

$218,333

$112,782
$100,000

$87,425

$102,650

$211,500

$81,638

$104,150
$86,167
$91,417

$196,667

$117,430
$120,360

$83,400

$103,750

Allentown/
King of
Prussia/
Reading

Philadelphia
(Downtown)

$88,638

$70,300

$61,000

$81,217
$130,000

$77,000
$102,802

$59,000
$82,000

$162,400

$103,286

$91,544
$75,125

$61,000

$84,800
$115,000

$90,333
$105,984

$61,333
$82,000

$159,700

$84,836

$91,022
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Rhode Island

South Carolina

Tennessee

Virginia

Washington

Scranton/
WilkesBarre

Charleston

Columbia/
Aiken/ Sumter
Greenville/
Spartanburg

Memphis

Nashville

Amarillo/
Lubbock

Austin
Dallas
Fort Worth
Houston

San Antonio
Tyler/ Sherman
Region

Waco

Salt Lake City

Arlington/
McLean/ Reston
Charlottesville/
Lynchburg/
Danville
Harrisonburg/
Roanoke

Norfolk
Richmond

Olympia/
Bellingham

Seattle(Prope)

$157,800

$93,000

$81,000
$87,333

$97,000

$98,125
$97,667

$126,023

$80,011
$90,958
$71,271
$97,474
$95,293

$133,500
$65,300

$74,300

$103,147

$77,667

$52,400

$88,714
$85,286

$66,865

Everett/
Bellevue/
Redmond

$126,670

Seattle

111,140
(Downtown) $

Tacoma $102,600

$132,543

$85,439

$83,000
$91,367

$72,500

$97,000
$100,667

$126,023

$81,969
$93,315
$79,700
$95,441
$90,609

$128,850
$71,000

$72,867

$112,324

$78,667

$32,900

$87,571
$85,673

$71,626

$126,863

$116,100

$110,333

Copyright©2011 BC Manageent, Inc. USA COMPENSATION RERGFINFIDENTIALDo Not Distribute Page43




$118,344 $121,118
Spokane $104,000 $106,375

Avg per State $105,264 $108,407

. $97,600  $99,000
WestVirginia

Avg per State $97,600  $99,000

Appleton/ Green
Bay/ Sheboygan
Kenosha/
Racine/ $94,180  $96,720
Wisconsin Waukesha
Madison/ La
Crosse

Milwaukee $98,817  $97,400

$105,900 $99,500

$78,000  $78,000

Avg per State $95,977  $95,808

Oneof the most sought aftecharts is the Average Total Compensation by Regictuded above. Individuals want to kno
what the averagesalaries are in their geographic location thinking that it is the best indicatdveofalue fortheir role. It is
important to keep in mindhowever, that geographynly plays one part out of the many factors that impact earn
potential. We advise mfessionalswhen reviewing our compensation report® identify where they stand ireachof the
chatts and to take the average of those nuntseto determine an appropriate compensation target rangeocation alone
will not dictate your salaryjust asany other skill set alas should not dictate it. IAfactors combined can provide a fa
compensation estimate

Bonus

% of Respondents who received a bonus in 2068%
% of Respondents who received a bonus in 2089%

Above you will find the percenof respondents from the 2018tudy who received a bonus in 2009 and in 20
Keep in mind that this report, which was created from tie/nhnual BCM study, focused on compensations fr
2008 and 2009 despite being produced in early 2011. The study did close on December 15, 2010.

There is some discouraging news in that thecgat of respondents who indicated receiving a bonus decreg
from 61% in 2008 to 59% in 2009. The study results from 2009 indicated that 52% of the study respondents
a bonus in 2008 compared to 61% from the study respondents to the 2010 BC stud
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Bonus Payout
2008 2009

$350,000 $300000
$15,426 $17,230
$300 $400

On a positive notethe 2010 study resultndicated a higher average bonus

$17,230 (2009)which is up from $15,5772008) from the previous study
data. The table to the left highlights the 2009 maximum and minimum bo
payout of $300,000 and $400 respectively. This is an increase compal
the previous study results, whickhowed a naximum and minimum bonug
payout of $235000 and $01respectively.

Average Bonus Percentage of Base Salary by Job Title— USA

Bonus Percentage

level/Analyst
Subject Matter
Expert/Technologi
st/Engineer (Non
manager)
Planner/
Coordinator/
Administrator
Manager/
Assistant Vice
President/
ProgramManager

53% 100%

5% 7%

2% 1% 1%

Q High
e Average
0 Low

Job Title

Vice President/
Director
Regional Manager
Global Manager
Chief Officer
President
Sales/ Marketing/
Management
Sr. Consultant
Managing
Consultant/
Program Manager
Sr. Manager/
Director
Practice Leader/
Principal
Global Practice
Leader/Principal
Principal/
President

48% 26% 30% 25% 80% 50% 25% 28%

18% 13% 16% 16% 64% 13% 12% 12%

0% 1% 2% 2% 7% 31% 2% 3% 1% 45%
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Percentage of Job Titles to Receive Bonus

The data noted above only focused on tho

% of
respondents who received bonuseghere is alight | BESEaii= Resp
fluctuation amongstaverage bonus percentages | Jj Entrylevel/Analyst 38.46%
job title as opposed to two years ago whetieere Subject Matter !Expert/Techanog|st/Eng|neer (Noanager) 45.24%

isibl . ith latiniob Planner/ Coordinator/ Administrator 46.84%

was a_ _\_llfsl € Increase  wi e§cqa|nm Manager/ Assistant Vice President/ Program Manager 60.47%
responsibilities The 2010 study resultsndicated a |l vice President/ Director 67.72%
dip in average bonus as a percent of base salary| | Regional Manager 78.95%
Global Manager, Sr. Manager/Director (Consultif Jj Global Manager 76.47%
. . . . i i 0

and Global Praate Leader/Principal (Consulting). Ch'ef Officer 100.00%
] . ) President 50.00%

The data table to the right highlights the percent | f o jes/ Marketing/ Produddlanagement 100.00%
respondents per job title who received a bonus | }} other 47.06%
2009. As a result, the percentages to the right \ jj Sr. Consultant 60.00%
not add up to 100%. It is important to consider tf jj anaging Consultant/ Program Manager 60.00%
t of dent iob titl 12) wh Sr. Manager/ Director 40.00%
per.cen. ofrespondents per Job title (page i ) whe Practice Leader/Principal 50.00%
reviewing both the table above and to the right. Global Practice Leader/ Principal 50.00%

Principal/ President 100.00%

W
Y | ThankyoutoBC- A1 ACAT A1 680 )1 OAOT AGET 1T Al " Al A
./ alyl3asSySyidQa LyGSNyFridaAazylrt . SyOKYFNJAyY3 tbé&ngufedtddided on the ks &
that are of the greatest interest to continuity professionalsléy. The goal was tevelopa credible reporing toolthat would add value
to the business continuity profession.

[ _al yI3ISYSyiQad LYGSNYFGA2YylFf . SYyOKYIFINJAYy3 ! ROA&Z]
Clyde BergerCBCRUSA Focys President, Imagine Continuity Enterprises Iff&cResiliencivlanagement Consulting Companybirector,
Worldwide Business Continuity Management, Pfizer @lobal Business Continuity Progr@inector atAvaya Inc. Business Continuity and
IT Disaster Recovery Consultant. Americas Regional Director of BoRlatSuisse First Bostand Deutsche Bank Global Vice President
of BCP & IT DR Salomon Smith BarneyCitigroup. BCP Led&togram Manageat Chenical Bank(prior to JP Morgan Chaseergers).
Certified as a Business Continuity Professional in 1993 witDigester Recovery Institutaternational (DRII)Currently active member in
DRII, Contingency Planning Exchange of NYC, Association of @utifjlanners NYC Chapter, member Worldwide Benchmark Stuc
Group ¢ BC Management. Frequent business continuity conference speaker: Continuity Insights, Strohl UseDGestigr; Recovery
Journa) Association of Contingency Planners.

Philip Bigge(USA Focug) Philip Bigge is the Vice President for Business Continuity at OneWest BanRhiipHoined OneWest Bank in
May 2009, continuing his thirteen consecutive years as a leader of international business continuity pragraimscurrent ra¢, Philip is
responsible for leading business continuity, crisis management, technology recovery, and safety at OneWedt&dnals spoken at
numerous industry conferences demonstrating how companies can improve their business continuity practicedeureidesing cost to
accomplishtheirgoalss KAt ALJ K2f Ra | . I OKSt2NNR&a RS3INBS FNRY 254G / KSads
Planner (CBCP) from the Disaster Recovery Institute, International.

LindaKlug MBCRUSA Fauas) - Linda Cerni Klug, MBCP, has been in the disaster planning, response and recovery industry for 20 year:
former employers include the American Red Cross, FEMA, and the United Nations, as well as EMC, Symantec, VERITASpaGth€Com
has develped, implemented, and validated Disaster Recovery and Business Continuity programs for IT environments, enterprises
governments. Linda has supported several Fortune 500 clients including United Airlines, Nike, Microsoft, Northwest @lidiries,
Sdwab, Wells Fargo, and Fidelity Investments.
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