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 Benchmarking. Plan Ahead. Be Ahead.  
 

 Additional information is included at the back of this sample report. For more information or to 

order a report please email us at info@bcmanagement.com or call us at (714) 843-5470 or 

toll free within the United States (888) 250-7001. 

 

HAVE YOU EVER NEEDED DATA TO ASSESS YOUR COMPENSATIONS 
 

BC Management can provide a customized compensation benchmarking report tailored to your 

specifications.  There are 5 filter options available to choose from that you may mix and match to 

create a report which targets the information you need.  BC Management then creates the final report 

for you (similar to this one). 

 

We have been providing customized benchmarking services since 2006, but this year we raised the bar 

to another level!  In combination with a new, advanced reporting technology we are able to turn our 

business continuity benchmarking survey data into a true benchmarking service exclusive to this 

industry. 

 

άPrior to obtaining BC ManagementΩs customized compensation 

benchmarking data, our Human Resource department did not have an 

understanding on the compensation range needed to attract experienced 

business continuity professionals. BC ManagementΩs customized data 

positioned our organization to quickly attract the right level of candidates we 

needed, which saved a tremendous amount of time in our recruiting efforts!  

We were incredibly pleased with the quick turnaround and service.  To my 

knowledge, no one else has the depth of business continuity data that BC 

Management has.έ 

 

Sr. Director, BCP ς Retail Organization 
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Since 2001 BC Management, Inc. has been gathering data on business continuity management programs and compensations to provide 

professionals with the information they need to elevate their programs.  Each year our organization strives to improve upon the study 

questions, distribution of the study and the reporting of the data collected.  Below is ŀ ǘƛƳŜƭƛƴŜ ŘŜǘŀƛƭƛƴƎ ./ aŀƴŀƎŜƳŜƴǘΩǎ ŜƛƎƘǘ ȅŜŀǊǎ ƻŦ 

business continuity reporting expertise. 

 
* The advisory board is composed of 20 international thought leaders coming from the United States of America, Canada, Latin America, the United Kingdom, 
Singapore, Australia, China, Japan, and India.  Our board encompasses not only business continuity, but also risk management, emergency management, high 
availability and environmental health and safety.   

 

 
The on-line study was developed by the BC Management team in conjunction with the BC Management International Benchmarking 

Advisory Board.  WorldAPP Key Survey, an independent company from BC Management, maintains the study and assesses the data 

collected.  The study was launched in February of 2009 and the study remains open for the duration of 2009.  Participants were notified of 

the study primarily through e-newsletters and notifications from BC Management and from many other industry organizations.  A full list of 

participating organizations is included within this report.  The study has been translated in 5 languages and it accommodates professionals 

who are permanently employed on a full-time or part-time basis, self-employed as an independent contractor or unemployed.  

Respondents receive a unique path of branching questions, which is dependent upon their experience and employment status.  The 

advanced study is coded with extensive JAVA script to ensure a correct question branching path and to eliminate unintelligible data.  The 

comprehensive study is comprised of two sections spanning over 100 questions.  The first section focuses on the factors that impact 

compensations within the business continuity and related professions.  The second section focuses on the business continuity program 

management initiatives, which includes budgets, dedicated personnel, organizational reporting structure, maturity of the program, 

exercises, auditing, vendor utilization, program activation during an event and much more.  Respondents to the study have the option to 

complete one or both sections.  Only those respondents who manage a program within business continuity or a related discipline qualify to 

complete the program management portion of the study.  All participants are given the option of keeping their identity confidential.  

 

 

 

 

2001 - First BC Management Study Launched

ωBC Management's first annual business continuity management study was launched.  The study focused exclusively on the factorsthat impact 
compensations within business continuity and related disciplines. 

2005 - Program Management Section Added 

ωThe study expanded to also include issues of importance in managing a business continuity program.

ωBC Management published the first Business Continuity Management Benchmarking report.

2006 - Study Gained International Recognition

ωBC Management launched an international distribution campaign to increase respondents worldwide.

ωFor the first time BC Management published customized business continuity compensation reports for Canada, the United Kingdom, India, and 
Asia Pacific.

ωBC Management began offering customized program management benchmarking reports tailored to a companies specifications including, but 
not limited to industry, revenue, number of company employees and or number of company locations.

2009 - Study Elevated with Benchmarking Advisory Board and Advancement in Reporting

ωThe BC Management International Benchmarking Advisory Board * was formed to review the study and reporting to ensure it reflectstopics of 
importance. 

ωWorldAPP Key Survey, a leader in survey technology, was selected to host the on-line study and assess the data.  The reporting technology built 
into the study has significantly enhanced our ab ility to assess the data and thus given BC  Management the ability to offer a true business 
intelligence dashboard assessment tool tailored for business continuity.

ωThe study was distributed in 5 languages, including: English, Spanish, French, Japanese and Chinese.

Reporting Histo ry  

Study Methodology  
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BC Management is continuously reviewing and verifying the data points received in the study.  Data points in question are confirmed by 

contacting the respondent that completed that study.  If the respondent did not include their contact information, than their response to 

the study may be removed.  With our eight years of expertise in collecting and assessing such data points, BC Management has an 

exceptional understanding of what is considered questionable or unintelligible data.  To date BC Management has contacted over 200 

professionals to confirm their study response. 

WorldAPP Key Survey built a customized reporting tool for BC Management, which enables us to prepare customized benchmarking reports 
ōŀǎŜŘ ƻƴ ŀ ŎƭƛŜƴǘΩǎ ǊŜǉuest.   The result is a report that provides a unique understanding on how your program compares to competitors or 
other similar organizations.  Before creating the customized report, we verify the filters selected by the client and confirm the number of 
respondents that will be included in their customized report.  The charts and tables are instantaneously created once the client agrees to 
the framework of the report.  The client receives a PDF document as well as a business intelligence dashboard for further assessment.  The 
business intelligence dashboard allows the client to further assess the data points within their customized report in a dynamic, user friendly 
interface.  Study respondent contact information remains confidential and is never revealed.  The charts and graphs will reflect what 
respondents answered in the study.  If a selection within a question is not selected it will NOT be included in the results. 

 
 

3,223 study participants from 73 countries as of December 16, 2009.  Incomplete/ partial study responses were included as appropriate 

within the report.  Study was divided into 2 sections. 

¶ Business Continuity Compensation ς 2,907 study participants completed the compensation section from 57 countries ς 
Confirming exact number ςƳŀƴȅ ǊŜǎǇƻƴŘŜƴǘǎ ŘƛŘ ƴƻǘ ƻŦŦƛŎƛŀƭƭȅ ά{ǳōƳƛǘέ ǘƘŜƛǊ ǎǘǳŘȅ ŀƭǘƘƻǳƎƘ ŎƻƳǇƭŜǘŜΦ 

¶ Business Continuity Program Management - 870 study participants completed the program management section from 4 
countries.  ς Confirming exact number ςƳŀƴȅ ǊŜǎǇƻƴŘŜƴǘǎ ŘƛŘ ƴƻǘ ƻŦŦƛŎƛŀƭƭȅ ά{ǳōƳƛǘέ ǘƘŜƛǊ ǎǘǳŘȅ ŀƭǘƘƻǳƎƘ ŎƻƳǇƭŜǘŜΦ 
Á Complete responses were received from the following countries: Australia, Bahrain, Bermuda, Brazil, Canada, Cayman 

Islands, China, Costa-Rica, Egypt, Finland, France, Germany, Greece, India, Indonesia, Ireland, Israel, Italy, Japan, Jordan, 
Kenya, Kuwait, Luxembourg, Malaysia, Mauritius, Mexico, Netherlands, New Zealand, Nigeria, Pakistan, Philippines, 
Poland, Russia, Saudi Arabia, Singapore, Switzerland, United Arab Emirates, United Kingdom, United State of America.  

Á The charts and tables within this report will include all international respondents unless otherwise noted for a specific 
country. 

 

 

Requested filters by XXX Company  

¶ Employment Status: XXXX 

¶ Geography - Country/State: XXXXX 

¶ Job Title: XXXXX 
 

 

¢IL{ L{ ! {!at[9 w9thw¢ hb[¸ Chw ¢I9 t¦wth{9 hC ILDI[LDI¢LbD ¢I9 59t¢I hC ./ a!b!D9a9b¢ΩS CUSTOMIZED BENCHMARKING SERVICE 

OFFERING.  THIS REPORT CONSISTS OF 41 RANDOMLY SELECTED STUDY RESPONSES. 

  

  

 

 
 

 

 

 

 

 

 

 

 

Assessment of Data & Reporting  

International Participant Data & Respondent Characteristics  
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Country  State/Province  Respondent Count 
United States of America  California  41 

 

 

 

 

Number of Respondents Indicating Over 50% of Job Responsibilities to the Following Disciplines  Respondent Count 
Business Continuity Process (Business Focus)  7  
Disaster Recovery Process (IT Focus)  4  
Emergency Management  4  

Project Management  1  

 

 

 

Number of Respondents Indicating Job Responsibilities  in the Following Disciplines     
Respondent 

Count 
Audit  13  
Business Continuity Process (Business Focus)  33  
Change Management  9  
Compliance  15  
Crisis Management  21  
Disaster Recovery Process (IT Focus)  19  
Emergency Management  29  
Facilities Management  5  
Health & Safety - Environmental  3  
Health & Safety ς Occupational  3  
High Availability/ Operational Resilience  6  
Information Technology  5  
Other  4  
Project Management  21  
Records Management  5  
Risk Management - Enterprise  5  
Risk Management - Insurance  2  
Risk Management - Operational  7  
Security ς Information  4  
Security ς Physical  4 

 

 

 

 

 

 

 

 

 

 

 

 

Customized Participant Data & Respondent Characteristics ɀ SAMPLE REPORT 
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Customized Participant Data & Respondent Characteristics ɀ SAMPLE REPORT 
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Percentage of  

Continuity Responsibilities  

  
% of 
Resp 

Back-up/ Resiliency % 3.85% 

Business Impact Analysis % 7.14% 

Crisis Management % 7.14% 

Executive Buy-in % 5.77% 

Facility Evaluation % 3.85% 

Gap Analysis % 5.49% 

Program Development % 9.07% 

Program Documentation % 7.97% 

Program Exercises % 9.07% 

Program Implementation % 6.32% 

Program Management % 7.42% 

Program Training/ Awareness % 8.24% 

Risk Assessment % 4.12% 

Strategic Planning % 4.12% 

Software Implementation % 3.30% 

Vendor Evaluation/ Management % 4.95% 

Other % 2.20% 

Customized Participant Data & Respondent Characteristics ɀ SAMPLE REPORT 
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Percentage of Professional Focus  

in Related Disciplines  

Disciplines 
% of 
Resp 

Audit 6.89% 

Business Continuity Process (Business Focus) 15.74% 

Change Management 4.90% 

Compliance 6.78% 

Crisis Management 10.22% 

Disaster Recovery Process (IT Focus) 8.55% 

Emergency Management 15.12% 

Facilities Management 1.52% 

Health & Safety ς Occupational 1.42% 

Health & Safety - Environmental 1.42% 

High Availability/ Operational Resilience 2.79% 

Information Technology 1.52% 

Project Management 9.22% 

Records Management 2.92% 

Risk Management - Enterprise 2.78% 

Risk Management - Insurance 0.49% 

Risk Management - Operational 3.48% 

Security ς Information 1.24% 

Security ς Physical 1.70% 

Other 1.29% 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Customized Participant Data & Respondent Characteristics ɀ SAMPLE REPORT 
 



 

 
Copyright ©2009 BC Management, Inc.  All rights reserved.                                                   CONFIDENTIAL REPORT  

 
 

Page 10 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

"# -ÁÎÁÇÅÍÅÎÔȭÓ όÔÈ !ÎÎÕÁÌ Business Continuity Compensation Study received over 2,900 participants 

in over 50 countries. Over 1,000 business continuity management and related professionals across the 

United States completed the study, which gathered data on 2007 and 2008 compensations. THIS IS A 

SAMPLE REPORT HIGHLIGHTING COMPENSATION DATA POINTS AS REQUESTED BY THE CLIENT 

ORGANIZATION.  Total compensation includes base, bonuses and any commissions earned. Other job 

ÒÅÌÁÔÅÄ ÂÅÎÅÆÉÔÓȟ ÓÕÃÈ ÁÓ ÓÔÏÃË ÏÐÔÉÏÎÓ ÁÎÄ ÐÒÏÆÉÔ ÓÈÁÒÉÎÇ ÁÒÅ ÎÏÔ ÉÎÃÌÕÄÅÄȢ  "# -ÁÎÁÇÅÍÅÎÔȭÓ ÓÔÕÄÙ 

remains open all year.  The data displayed throughout this report reflects the most recent data findings.   

Average Total Compensation 
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Job Title % of Resp 
Manager/ Assistant Vice President/ Program Manager  100.00% 

 

 

 

 

 

 

Change in Compensation by Job Title 

 

% of Change 
Total Increase No Change Decrease 

Manager/ Assistant Vice President/ Program 
Manager  4.71% 50.00% 20.00% 30.00% 

 

 

 
 

Job Title 
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The business continuity profession tends to have varied job titles from company to company.  For the purpose of our 
annual compensation report, we have requested that each survey respondent select a job title from the list below that 
best suits their current role and responsibilities within their current company.  These are general, abbreviated job 
descriptions for the sole purpose of assisting the survey respondents in selecting a job category and to ensure BC 
Management can properly assess and analyze compensations. 
  
Entry-level/ Analyst ς Assists with the program only for the department, company or government sector (includes US 
and/or global).  No program management responsibilities.  No staff management. 
  
Planner/ Coordinator/ Administrator ς Partial program management for a department of a corporation or 
government sector (includes US and/or global).  No staff management.   
  
Manager/ Assistant Vice President/ Project Manager ς Program management for an entire division, corporation or 
government sector (local country only).  No staff management.  HIGHLIGHTING THIS JOB TITLE ONLY AS REQUESTED BY 
CLIENT. 
  

Vice President/ Director ς Manages the entire program for a large division, entire company or government sector 
(local country only).  Direct staff management.   
  

Global Manager ς Similar responsibilities as a Vice President/ Director.  Manages and oversees the global  
program for the entire company.  Direct staff management. 
  
Chief Officer ς Executive level within a corporation.  Includes Chief Continuity Officer, Chief Risk Officer and Chief 
Security Officer. 
  
President ς President of a company (Not Professional Consulting) providing BC/ DR/ Risk Management/  
Information Security/ Emergency or Crisis Management services. 
  

Sales/ Marketing/ Product Management (Non Management ς no staff management) 
  

Sales/ Marketing/ Product Management (Management ς direct staff management) 
  

Consultant/ Professional Services ς Specify role within professional services below. 
  

Consultant ς Assists client companies with a variety of BC/ DR engagements.  Does not directly manage direct staff. 
  

Sr. Consultant ς May manage a client engagement through a full-life cycle and indirectly  
manage staff. 
  

Managing Consultant/ Project Manager ς Manages multiple client engagements, manages direct staff, and little to no 
business development responsibility. 
  

Sr. Manager/ Director ς Manages multiple client engagements, manages direct staff, and responsible for business 
development of new client engagements. 
  
Practice Leader/ Principle ς Manages a regional or national practice with managing client engagements, staff 
management and business development. 
  
Global Practice Leader ς Manages a global practice with managing client engagements, staff management and 
business development. 
  
Principal/ President ς Partial or full owner of a consulting practice.  

Survey Job Descriptions 
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Average 2008 Total Compensation and % of Respondents  

by Field Experience 

 

1 ς 3 

years 

4 ς 6  

years 

7 ς 10 

years 

11 ς 15 

years 

16 ς 20 

years 
26+ years 

2008 

Comp  $69,333  $107,296  $113,464  $108,500  $95,700  $99,000  

% of 

Resp 18.18% 27.27% 33.33% 12.12% 6.06% 3.03% 

 
 
 
 

Experience 
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Average 2008 Total Compensation and % of Respondents  

by Total Work  Experience 

 
1-5 6-10 11-15 16 - 20 21 - 25 26 - 30 31 - 35 36 - 40 41+ 

2008 

Comp  $35,000  $88,233  $113,333  $78,800  $129,943  $101,340  $100,567  $85,000  $109,000  

% of 

Resp 2.50% 7.50% 7.50% 12.50% 15.00% 25.00% 15.00% 5.00% 10.00% 
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Career Experience Prior to Business Continuity Career 
Career Avg Comp 
Business Analyst  $86,292  

Compliance  $99,260  

Consultant  $112,384  

Facilities  $113,467  

Finance  $129,333  

Fire Fighter  $77,500  

Government (City, County, State/ Province, National or International)  $90,843  

Health & Safety  $73,800  

Internal/external audit  $119,500  

IT - Data Center Recovery  $104,100  

IT - Database Administration  $109,000  

IT - Networking  $122,500  

IT - Systems  $100,986  

Management  $102,043  

Manufacturing  $88,000  

Military Services  $89,000  

Operations  $111,840  

Other $109,933  

Police Officer  $96,700  

Program Management  $109,864  

Records Management  $97,560  

Risk Management  $153,780  

Security ς Information $97,560  

Security ς Physical  $75,467  

Student  $108,243  
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Average 2008 Total Compensation and % of Respondents  

Degree 

 

High 

school 

Diploma 

Associate 

degree or 

equivalent 

Bachelors 

Degree or 

equivalent 

Masters Degree 

or equivalent 

2008 

Comp  $111,917  $84,200  $101,692  $97,100  

% of 

Resp 15.00% 5.00% 42.50% 37.50% 

 
 

Average Total FTE Compensation by Continuity Degree 

Continuity Degree Yes No 

2008 Comp $91,140  $102,207  

% of Resp 12.20% 87.80% 

 
 

Average Total FTE Compensation by Level of Continuity Degree 

Continuity Degree 
Bachelor or 
equivalent 

Master or 
equivalent 

Doctorate or 
equivalent 

2008 Comp $87,850  $93,333  $96,000  

% of Resp 33.33% 50.00% 16.67% 

 

Degree 



 

 
Copyright ©2009 BC Management, Inc.  All rights reserved.                                                   CONFIDENTIAL REPORT  

 
 

Page 17 

 

 

American Public University/ American Military University ï BA & MS  
Anna Maria College ï MS  
Arkansas Tech University ï BS & MS  

Arizona State University ï BASc & MS  
Boston University, Metropolitan College ï MSM  
California State University, Long Beach ï MS  

Capella University ï MS & Ph.D.  
Columbia Southern University ï BS & MS  

Eastern Kentucky University ï MS  
Eastern Michigan University ï MS  
Elmira College ï MS  

Florida A&M University ï BA  
Florida Atlantic University ï MBA  
Florida State University ï MPA  

George Washington University ï MS & D.Sc.  
Georgia State University ï MPA & Ph.D. (Ph.D. jointly with Georgia Te ch)  
Jacksonville State University ï BS, MS & MPA  

Louisiana State University ï MA & Ph.D.  
Massachusetts Maritime University ï BS & MS  
Metropolitan College of New York ï MPA  

Millersville University of Pennsylvania ï MSDM  
North Dakota State University ï BS, M S & Ph.D.  
Norwich University ï MS  

Oklahoma State University ï MS  
Saint Louis University ï MS  
Savannah State University ï BA  

State University of New York (SUNY) ï BT  
Temple University ï BBA  
University of Akron ï BS 

University of Central Missouri ï BS 
Unive rsity of Delaware ï MS & Ph.D.  
University of Florida ï BS & MS  

University of Illinois at Chicago ï MS  
University of Maryland ï BS 
University of Nevada at Las Vegas ï MS  

University of New Orleans ï MPA  
University of North Carolina at Chapel Hill ï MSDM  
Uni versity of North Carolina at Charlotte ï MPA  

University of North Texas ï BS, MPA & Ph.D.  
University of Richmond ï BS & MS  
University of Tennessee at Chattanooga ï BS 

University of Tennessee at Knoxville ï MS  
University of Washington ï MS  
Upper Iowa Univers ity ï BS 

Virginia Commonwealth University ï BA & MA  
West Texas A&M University ï BAAS  
Western Carolina University ï BS 

Western Illinois University ï BS 
We stern Washington University ï BA  

Educational Institutions 

FFuu rr tt hh ee rr   II nn ff oo rr mm aa tt ii oo nn   

This document highlights a few of the 

educational institutions offering  

Bachelor, Masters or Doctorate  

programs within Busines s Continuity, 

Disaster Recovery, Crisis Management, 

and Emergency Management  

within the United States.   

  

This list is not all encompassing.  Please 

refer to the following link to find a 

program near you.  

  

http://www.training.fema.gov/  

EMIweb/edu/colleg elist/  
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Average Total FTE Compensation by Number of Certifications  

Number of Certifications Avg 2007 % of Resp Avg 2008 % of Resp 

1 Certification $99,335  50.00% $107,033  50.00% 

2 Certifications $83,000  15.00% $89,333  15.00% 

3 Certifications $68,000  2.50% $69,000  2.50% 

4+ Certifications $97,167  7.50% $110,033  7.50% 

Not Certified $89,200  25.00% $102,440  25.00% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Certifications 


