	Request and order form
BCM research data

	Customized BCM Program Management Research Data Inquiry

	1) Customize Data Sample
· Choose any combination of demographics in section 1 below.
· Prioritize customization of demographics on a scale of 1 to 10 with 1 being the lowest priority and 10 being the highest priority.  This will enable BC Management to focus on your priorities while obtaining an appropriate sample size.
2) Specify Data Figures
· Review sample complete Customized BCM Program Benchmarking report 
· Select desired data figures from the complete report that will benefit your program.

· Specify your desired data figures in section 2 below.
3) Place Order
· Include contact information below in section 3.

· Submit complete Request & Order Form to info@bcmanagement.com or via fax to (714) 369-8034.
· A BC Management representative will confirm your customized report (size of data sample, confirm your requested data figures, confirm service fee and schedule a delivery date).

· Submit payment either on-line or request an invoice in section 3 below.  Orders exceeding $2,500 will need to be invoiced.

· Place order on-line – www.bcmanagement.com 

· “Order Research Data” and select “Customized BCM Research Specified Data Inquiries”
· Select number of data figures or total price (whichever is less).

· Continue with check-out via Pay Pal, which will accept credit card or Pay Pal account. 

	1.  Customize Data Sample

	Must select a minimum of 2 filter options if not exclusively selecting filter #1.

	Demographics
	Specific Selection Criteria
	Priority Rating

Lowest = 1, Highest = 10

	1. Similar/Competitive Organizations
	Indicate organizations to assess/compare your program to
Company information is kept in the strictest of confidence.  Report will be an average of specified companies.  Report will NOT indicate study responses by company name.
	Rating ______

	
	[Enter organization names here]

	2. Industry 

	May choose multiple selections
	Rating ______

	
	□ Biotechnology
	□ Healthcare/ Medical – Hospital

	
	□ Chemical/ Petro
	□ Insurance

	
	□ Communications/ Media
	□ International Non-Government Organization (NGO)

	
	□ Computer Hardware
	□ Internet/E-business

	
	□ Computer Services
	□ IT/Data Services

	
	□ Computer Software
	□ Legal

	
	□ Consulting Services
	□ Logistics

	
	□ Education
	□ Manufacturing – Industrial

	
	□ Entertainment
	□ Manufacturing – Products

	
	□ Financial – Banking 
	□ Manufacturing – Other

	
	□ Financial – Brokerage
	□ Non-Profit

	
	□ Financial – Credit Card
	□ Nuclear/Power Plant

	
	□ Financial – Credit Union
	□ Pharmaceutical

	
	□ Financial – Investment 
	□ Retail/Wholesale

	
	□ Financial – Mortgage
	□ Telecommunications

	
	□ Food Services
	□ Transportation – Aviation

	
	□ Government – City
	□ Transportation – Shipping

	
	□ Government – County
	□ Transportation – Trucking 

	
	□ Government – State/ Providence
	□ Utilities – Energy

	
	□ Government – National
	□ Utilities – Water 

	
	□ Healthcare/ Medical – Service Provider
	□  Other 

	3. Program Maturity 

	May choose multiple selections
	Rating ______

	
	□ 1 = Very Immature
	□  4 = Mature

	
	□ 2 = Immature
	□  5 = Very Mature

	
	□ 3 = Average
	

	4. Company Revenues (Net Revenue) 

	May choose multiple selections
	Rating ______

	
	□ Government or Non-Profit
	□ $1,000,000,000 - $10,000,000,000 ($1-$5B) USD

	
	□ Less than $10,000,000 ($10M) USD
	□  $10,000,000,000 - $30,000,000,000 ($10-$20B) USD

	
	□ $10,000,000 - $50,000,000 ($10-$50M) USD
	□  $30,000,000,000 - $50,000,000,000 ($20-$30B) USD

	
	□ $50,000,000 - $100,000,000 ($50-$100M) USD
	□  Over $50,000,000,000 ($50B) USD

	
	□ $100,000,000 - $500,000,000 ($100-$500M) USD
	

	
	□ $500,000,000 - $1,000,000,000 ($500M-$1B) USD
	

	5. Number of Company Employees

	May choose multiple selections
	Rating ______

	
	□ Less than 100
	□  20,000-49,999

	
	□ 100-499
	□  50,000-99,999

	
	□ 500-999
	□  100,000-199,999

	
	□ 1,000-4,999
	□  200,000-299,999

	
	□ 5,000-9,999
	□  300,000-400,000

	
	□ 10,000-20,000
	□  More than 400,000



	6. Number of Company Locations

	May choose multiple selections
	Rating ______

	
	Corporate/Operational Functions
	Retail/Customer Interfacing

	
	□ 0-5
	□ 0-5

	
	□ 6-10
	□ 6-10

	
	□ 11-15
	□ 11-15

	
	□ 16-25
	□ 16-25

	
	□ 26-50
	□ 26-50

	
	□ 51-100
	□ 51-100

	
	□ 101-300
	□ 101-300

	
	□ 301-500
	□ 301-500

	
	□ 501-1,000
	□ 501-1,000

	
	□ 1,001-5,000
	□ 1,001-5,000

	
	□ 5,001-10,000
	□ 5,001-10,000

	
	□ More than 10,000
	□ More than 10,000

	7. Company Distribution 

	Suggest one selection
	Rating ______

	
	□ Citywide
	□ National

	
	□ Statewide/Providence
	□ Regional (multi-country)

	
	□ Regional  (within one country)
	□ Global

	8. Disciplines Managed in Program

	May choose multiple selections
	Rating ______

	
	□ Audit
	□ Information Technology

	
	□ Business Continuity Process (Business Focus)
	□ Pandemic Planning

	
	□ Compliance
	□ Records Management

	
	□ Crisis Management
	□ Risk Management - Enterprise

	
	□ Disaster Recovery Process (IT Focus)
	□ Risk Management - Insurance

	
	□ Emergency Management
	□ Risk Management - Occupational

	
	□ Facilities Management
	□ Security - Information

	
	□ Health & Safety - Environmental
	□ Security - Physical

	
	□ Health & Safety - Occupational
	

	9. Program Management Scope

	Suggest one selection
	Rating ______

	
	□ Manage regional program (within one country) for one line of business/department.
	□ Manage regional program (within one country) for entire organization.

	
	□ Manage national program (one country) for one line of business/department.
	□ Manage national program (one country) for entire organization.

	
	□ Manage regional international program (multi-country) for one line of business/department.
	□ Manage regional international program (multi-country) for entire organization.

	
	□ Manage global program for one line of business/department.
	□ Manage global program for entire organization.

	10. Geography

	Suggest one selection
	Rating ______

	
	[Enter country here]

	2. Specify Data Figures

	program management data requests – Review sample customized BCM Program Management report and select individual data figure(s).
Review Sample Report 

	Awareness Topic
	Title of Figure (Graph or Table) & Page Number

	Program Maturity
	□  Disaster Recovery/IT and Business Continuity Strategies Supporting Organization, Page 10  & 11 - 2 Data Pie Graphs for $250

□  Maintain and Foster Relationships with External/3rd Party Organizations, Page 11 - $250
□  Program Integration, Page 12 - $250

□  Scale of Program Maturity, Page 12 - $250

□  Current State of Program, Page 13 - $250

	Budget
	□ Budgeting of Program Expenses & Budget Line Item, Page 14 - 2 Tables for $250

□ Budget Item – Increase, Decrease, Unchanged, Not Sure, Page 15 - $250
□ Budget Item – % Increase/ Decrease, Page 15 - $250

	Personnel
	□ Current Personnel (multi-discipline), Page 16 - $250
□ Current Personnel (single discipline), Page 17 - $250

□ Hiring Personnel (multi-discipline), Page 17 - $250

□ Hiring Personnel (single discipline), Page 18 - $250

□ Reducing Personnel, Page 18 - $250

□ Reasons for Reduction of Personnel, Page 18 - $250

	Organizational Reporting Structure
	□ Department Owner – Best Situated for Maximum Visibility, Page 19 - $250

□ Considering a Change in Organizational Reporting – Preferred Department, Page 20 - 2 Bar Graphs for $250

	Program Sponsorship
	□ Who is Totally Engaged and Sponsoring Program , Page 21 - $250

□ If Sponsored by a Chief Officer or Above, How Engaged, Page 21 - $250

□ Program Sponsor by Level of Separation from Executive Committee – Best Situated for Maximum Visibility, Page 22 - $250

□ Considering a Change in Organizational Reporting – Preferred Level of Separation, Page 22 & 23 - 2 Bar Graphs for $250

	Program Assessment & Exercising Plans
	□ Business Impact Analysis, Page 23 - $250

□ Leverage Outcome of the BIA and/or Risk Assessment,  Page 24 - $250

□ Exercise Program,  Page 24 & 25 - Pie Graph and Bar Graph for $250

□ Scenarios Implemented to Exercise Plans, Page 25 - $250

□ Internal and External Audit Review, Page 26 - $250

	Program Activation
	Data Figures Available with no Customization in the Event Impact Management Report, which is a standard report prices at $500.

	Recovery Time
	□ Point of Failure to a Point of Availability/up time for the service, Page 38 - $250

□ Point of Failure to a Point of Recoverability, Page 39 - $250

	Technology Recovery Solutions – Internal or External
	□ Contracting with a Third-Party Hot Site/ Alternate Site Technology Provider, Page 39 - $250

□ Third-Party Hot Site/Alternate Site Providers, Page 40 - $250

□ Considering Internal Recovery,  Page 40 - $250

□ Changed Technology Recovery Solution in the last Two Years & What was Previous Solution, Page 41 - Pie Graph and Bar Graph for $250
□ Considering Changing Technology Recovery Solution in the Next Year.  Technology Solution Being Considered and Budget, Page 42 - Pie Graph and Table for $250

	Consulting Initiatives
	□ Contractors Currently Retained.  Length for Longest contractor, Page 42 & 43 - Pie Graph and Table for $250

□ Consulting Work Next Year & Details on Anticipated Consulting Work, Page 43 & 44 - $250

	Vendor Utilization
	□ Currently Utilizing Software Tools & Software Providers, Page 45 - Pie Graph and Table for $250

□ Considering Software Tools Next Year and Budget Allocated, Page 46 - $250

□ Currently Utilizing Notification Tools & Notification Providers, Page 46 & 47 - Pie Graph and Table for $250

□ Considering Notification Tools Next Year and Budget Allocated, Page 47 - $250

□ Currently Utilizing Mobile Recovery Solutions & Mobile Recovery Providers, Page 48 - Pie Graph and Table for $250

□ Considering Mobile Recovery Providers Next Year and Budget Allocated, Page 48 - $250

	Managing Dispersed Offices
	□ Program Accountability of Offices Outside Current Location & Management Style by Number of Outside Offices, Page 49 - Pie Graph and Table for $250

	Reasons for Planning
	□ Reasons for Developing and Maintaining a Program, Page 50 - $250

	Regulatory Requirements
	□ Regulatory Requirements/Standards to Model Program After, Page 51 - $250

	Organizational Certification
	□ Achieved Organizational Certification, Which Certification Considering? & Which Certification Achieved?, Page 52 & 53 - Pie Graph and 2 Tables for $250

	3. Your Contact Information

	[Your Name]
	[Company Name]
	[Phone Number]

	Select Payment Option

[Order on-line] OR [Request Invoice]
	[Email Address]

	
	[Special Requests]

	Section to be completed by a BC Management Representative Only

	[Number of Data Respondents]
	[Date to Complete Report]
	[Service Fee Quote]



BC Management’s research data may only be used internally within the organization that purchased the research data.  Research data may NOT be shared outside the organization unless approved by BC Management.  Service providers purchasing research data for their customers may NOT share research data with other customers if a report was not originally intended for a customer.  Your signature below indicates that you agree to these terms.

Name _________________________________ Signature _________________________________
Please send completed form via email to info@bcmanagement.com or via fax to (714) 369-8034.  A BC Management representative will then contact you to confirm the details of your research data order.
BCM Research Data Request & Order Form
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