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Confidential Reprt

This is a confidential report. As such, the information within this report should not be shared outside the
organization that requested and purchased the research data. This report is not being distributed as a
complimentary report among the profession. Please contact BC Management if you would like to share or site any
of the information included within the report.
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Thank you for purchasind . /  a | Y |[B@ibe¥ Soyftinu@y@Program Management Benchmarking Report. This report
is designed to give your organization a picture of how other organizations are approaching their business continuity
planning initiatives without any customization relating to your specific organization. The data within this report will be

instrumental in assessing/elevating your business continuity management program.
This report is meant only for the individual who purchased the report. Do not disite outside of your organization.

4 . .
4'/)] Reporting History
Since 2001 BC Management, Inc. has been gathering data on business continuity management programs and compensations to provide
professionals with the information they need to elevate their programs. Each year our organization strives to improve upon the study
questions, distribution of the study and the reporting of the data collected. Belowist G AYSft Ay S RS{OFAf Ay 3

business continuity reporting expertise.

2001 - First BC Management Study Launched

*BC Management's first annual business continuity management study was launched. The study focused exclusively on the factors that impact
compensations within business continuity and related disciplines.

2005 - Program Management Section Added

*The study expanded to also include issues ofimportance in managing a business continuity program.
*BC Management published the first Business Continuity Management Benchmarking report.

2006 - Study Gained International Recognition

*BC Management launched an international distribution campaign to increase respondents worldwide.

sFor the first time BC Management published customized business continuity compensation reports for Canada, the United Kingdom, India, and
Asia Pacific.

*BC Management began offering customized program management benchmarking reports tailored to a companies specifications including, but
notlimited to industry, revenue, number of company employees and or number of company locations.

2009 - Study Elevated with Benchmarking Advisory Board and Advancement in Reporting

*The BC Management International Benchmarking Advisory Board * was formed to review the study and reporting to ensure it reflects topics of
importance.

*WorldAPP Key Survey, aleader in survey technology, was selected to host the on-line study and assess the data. The reporting technology built
into the study has significantly enhanced our ab ility to assess the data and thus given BC Management the ability to offer a true business
intelligence dashboard assessment tool tailored for business continuity.

*The study was distributed in 5 languages, including: English, Spanish, French, Japanese and Chinese.

* The advisory board is composed of 20 international thought leaders coming from the United States of America, Canada, Latin America, the United Kingdom,
Singapore, Australia, China, Japan, and India. Our board encompasses not only business continuity, but also risk management, emergency management, high
availability and environmental health and safety.

vl
44§ | Study Methodology

The on-line study was developed by the BC Management team in conjunction with the BC Management International Benchmarking
Advisory Board. WorldAPP Key Survey, an independent company from BC Management, maintains the study and assesses the data
collected. The study was launched in February of 2009 and the study remains open for the duration of 2009. Participants were notified of
the study primarily through e-newsletters and notifications from BC Management and from many other industry organizations. A full list of
participating organizations is included within this report. The study has been translated in 5 languages and it accommodates professionals
who are permanently employed on a full-time or part-time basis, self-employed as an independent contractor or unemployed.
Respondents receive a unique path of branching questions, which is dependent upon their experience and employment status. The
advanced study is coded with extensive JAVA script to ensure a correct question branching path and to eliminate unintelligible data. The
comprehensive study is comprised of two sections spanning over 100 questions. The first section focuses on the factors that impact
compensations within the business continuity and related professions. The second section focuses on the business continuity program
management initiatives, which includes budgets, dedicated personnel, organizational reporting structure, maturity of the program,
exercises, auditing, vendor utilization, program activation during an event and much more. Respondents to the study have the option to
complete one or both sections. Only those respondents who manage a program within business continuity or a related discipline qualify to
complete the program management portion of the study. All participants are given the option of keeping their identity confidential.
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,ﬁj Assessment of Data & Reporting

BC Management is continuously reviewing and verifying the data points received in the study. Data points in question are confirmed by
contacting the respondent that completed that study. If the respondent did not include their contact information, than their response to
the study may be removed. With our eight years of expertise in collecting and assessing such data points, BC Management has an
exceptional understanding of what is considered questionable or unintelligible data.

WorldAPP Key Survey built a customized reporting tool for BC Management, which enables us to prepare customized benchmarking reports
0l aSR 2y luestOthd r&uftiis @ @porhithatj provides a unique understanding on how your program compares to competitors or
other similar organizations. Before creating the customized report, we verify the filters selected by the client and confirm the number of
respondents that will be included in their customized report. The charts and tables are instantaneously created once the client agrees to
the framework of the report. The client receives a PDF document as well as a business intelligence dashboard for further assessment. The
business intelligence dashboard allows the client to further assess the data points within their customized report in a dynamic, user friendly
interface. Study respondent contact information remains confidential and is never revealed. The charts and graphs will reflect what
respondents answered in the study. If a selection within a question is not selected it will NOT be included in the results.

wjj’ USAParticipant Data & Respondent Characteristics

3,223 study participants from 73 countries as of December 16, 2009. Incomplete/ partial study responses were included as appropriate
within the report. Study was divided into 2 sections.

1 Business Continuity Compensation ¢ 2,907 study participants completed the compensation section from 57 countries.
I Business Continuity Program Management ¢ 912 study participants completed the program management section from 39
countries. Incomplete study responses were included within this report along with the completed responses.
A  Complete responses were received from the following countries: Australia, Bahrain, Bermuda, Brazil, Canada, Cayman
Islands, China, Costa-Rica, Egypt, Finland, France, Germany, Greece, India, Indonesia, Ireland, Israel, Italy, Japan, Jordan,
Kenya, Kuwait, Luxembourg, Malaysia, Mauritius, Mexico, Netherlands, New Zealand, Nigeria, Pakistan, Philippines,
Poland, Russia, Saudi Arabia, Singapore, Switzerland, United Arab Emirates, United Kingdom, and United State of
America.

USA Respondent Characteristics = 1,788 Study Respondents

9 Company Revenues span from non-profit/ government to over $400 Billion USD.

9 Study respondents span over 45 industries.

9 Average Number of Company Locations (Corporate/ Operational) = 16-25
Company Locations span from 0-5 Locations to more than 10,000.

9 Average Number of Company Locations (Retail/ Customer Interfacing) = 26-50
Company Locations span from 0-5 Locations to more than 10,000.

9  Average Number of Employees = 5,000 ¢ 10,000
Company Employees span from 0-5 to more than 400,000.

I Majority of respondents (43%) managed 5+ disciplines within their program.
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,‘vﬂ USAParticipant Data & Respondent Characteristics Continued

Revenue in USD

Less than $10M,

Over$50B, 6% 14%

$20 - $50B, 8%
$10 - $50M, 7%
$10- $20B, 6%

$50 - $100M, 5%

$100 - $500M, 13%

$1-$10B, 31%

$500M - $1B, 10%

Industry

6 439 .49% 6.54%
5.82% 5.76% 5.45843%

3.86% 2

2.63% 2.63% 245%

1 BBy a0 . . age] 12.?9 5%, 700
E == ml -7 3o 625

Total percentage may exceed 100% due to respondents selecting multiple industries.
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""ﬂ USAParticipant Data & Respondent Char acteristics Continued

Number of Company Locations - Corporate/ Operational Functions

301-500 1.001-5,000 Mare than 10,000
101-300 501-1,000 5,001-10,000

Number of Company Locations - Retail/ Customer Interfacing

301-500 1,001-5,000 More than 10,000
101-300 501-1,000 5,001-10,000

Distribution of Company Locations

1-Citywide 2-Statewidel Province 3-Regional {within one countryd 4-Mational {one country) a-Regional {multi countryd B-Global
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,“/ﬂ USAParticipant Data & Respondent Characteristics Continued

Number of Company Employees

3.258%
230% 2.30% 257%
108% 1.36% 1.48% 1.36% pogs5% 07y 0.95% 1.22%

Scope of Program

Number of Disciplines Managed Within the Program

1 Discipline 2 Disciplines 3 Disciplines 4 Disciplines A+ Disciplines
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Py USAParticipant Data & Respondent Characteristics Continued

Disciplines Managed Within Program

16.88% 16.03%

Total percentage may exceed 100% due to respondents selecting multiple disciplines

Program Maturity

In your opinion, how would you rate the maturity of your program? Please rate on a scale of 1
Of w xEOE v [T AATETC O06A0OU )il AOB@Bdssesdnlenk of WSA |
respondents.)

Program Maturity - Self Rating
0,

7% mYery Immature
= |mmature
mAverage
mature

Very Mature
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To your knowledge, do you feel your current IT/Disaster Recovery and Business Continuity
strategies adequately support the needs of your organization? If no, please select which best
describes future action for improvement. (An assessment of USA respondents.)

To your knowledge, do you feel your current IT/DR strategies adequately support the needs of your arganization?

M nNo
M ves

If no, please select which best describes future action for improvement.

Change is heing considered. Mo change being considered. ‘e are committed to change in 2009

Copyright ©2009 BC Management, Inc. All rights reserved. CONFIDENTIAL REPORT Page 10




To your knowledge, do you feel your current BC strategies adequately support the needs of your organization?

M nNo
M ves

If no, please select which best describes future action for improvement.

Change is heing considered. Mo change being considered. We are cammitted to change in 2004

In your opinion, does your organization strive to maintain and foster relationships with external
agencies to ensure the recovery of your organization during a disaster? If your organization is
an external agency, do you strive to maintain and foster relationships with other external
agencies and outside organizations? Please rate on a scale of 1 to 5 with 1 meaning strong
disagree and 5 meaning strongly agree. (An assessment of USA respondents.)

In your opinion, does your organization maintain and foster relationships with external agencies

1 - Strongly Disagree 2-Disagree 3- Meutral 4 - Agree 4 - Stronaly Agree
Rating

Copyright ©2009 BC Management, Inc. All rights reserved. CONFIDENTIAL REPORT Page 11




How well integrated are the following within your organizational program? Please rate on a
scale of 1 to 5 with 1 meaning NO INTEGRATION and 5 meaning COMPLETELY INTEGRATED. (An

assessment of USA respondents.)
*All related enterprise disciplines are listed within the study to accommodate a variety of discipline expertise.

Disciplines

Business Continuity
Process (Business
Focus)

Compliance

Crisis Management

Disaster Recovery
Process (IT Focus)

Emergency
Management

Facilities Management

Health & Safety -
Occupational

Health & Safety -
Environmental

Discipline Integration by Program Maturity Rating

Maturity Rating
All Respondents
Very Immature
Immature

Average

Mature

Very Mature

All Respondents
Very Immature
Immature

Average

Mature

Very Mature

All Respondents
Very Immature
Immature

Average

Mature

Very Mature

All Respondents
Very Immature
Immature

Average

Mature

Very Mature

All Respondents
Very Immature
Immature

Average

Mature

Very Mature

All Respondents
Very Immature
Immature

Average

Mature

Very Mature

All Respondents
Very Immature
Immature

Average

Mature

Very Mature

All Respondents
Very Immature
Immature

Average

Mature

Very Mature

All Respondents
Very Immature
Immature

Average

Mature

Very Mature

1-No
Integration
10.38%
57.89%
22.62%
7.36%
9.65%
15.79%
9.37%
21.12%
14.70%
10.17%
4.46%
1.13%
6.19%
13.16%
13.16%
3.22%
6.39%
7.48%
8.97%
15.38%
12.06%
9.82%
5.47%
6.83%
12.88%
32.95%
23.64%
11.97%
4.95%
1.24%
10.41%
18.06%
19.49%
10.41%
5.35%
4.44%
3.98%
0.00%
11.84%
5.92%
0.00%
1.28%
7.83%
0.00%
8.55%
11.93%
1.32%
0.00%
8.46%
0.00%
10.53%
14.39%
2.68%
0.00%

2
14.42%
21.05%
21.43%
13.04%

9.65%
5.26%
15.65%
31.35%
25.83%
15.50%
9.16%
4.88%
15.05%
56.14%
22.37%
10.04%
11.94%
2.80%
14.94%
48.08%
20.59%
13.84%
11.40%
5.95%
16.83%
28.03%
25.07%
15.06%
9.05%
8.36%
15.16%
44.49%
19.49%
13.14%
11.15%
6.39%
20.08%
100.00%
26.32%
24.26%
2.63%
8.97%
15.01%
94.74%
16.45%
5.96%
13.16%
2.63%
21.06%
94.74%
24.81%
12.12%
16.07%
2.63%

3 4
24.80%
5.26%
21.43%
29.77%
18.42%
18.42%
27.41%
12.54%
19.20%
28.50%
37.32%
27.58%
28.27%
12.28%
21.05%
35.98%
33.89%
21.50%
28.27%
9.13%
20.74%
29.40%
35.40%
26.87%
24.21%
13.26%
15.62%
28.07%
29.84%
23.53%
26.43%
12.33%
19.18%
28.86%
32.89%
25.28%
22.35%
0.00%
22.37%
20.12%
26.32%
16.67%
21.86%
0.00%
25.66%
17.43%
38.16%
26.32%
21.26%
0.00%
14.29%
22.73%
32.14%
26.32%

28.30%
10.53%
20.24%
32.11%
29.82%
11.84%
26.56%
24.09%
30.16%
28.87%
22.54%
15.95%
25.73%
13.16%
25.00%
28.60%
21.67%
21.03%
24.26%
15.87%
28.97%
26.44%
22.52%
14.98%
26.34%
20.08%
28.22%
26.76%
23.76%
21.05%
24.54%
15.42%
26.59%
27.39%
20.74%
13.06%
30.49%
0.00%
25.00%
28.40%
50.00%
17.95%
26.43%
2.63%
30.92%
27.98%
25.00%
10.53%
25.79%
2.63%
35.34%
18.94%
26.79%
10.53%

5-
Completely
Integrated
22.10%
5.26%
14.29%
17.73%
32.46%
48.68%
21.01%
10.89%
10.11%
16.97%
26.51%
50.47%
24.76%
5.26%
18.42%
22.16%
26.11%
47.20%
23.56%
11.54%
17.65%
20.51%
25.21%
45.37%
19.74%
5.68%
7.45%
18.15%
32.39%
45.82%
23.46%
9.69%
15.26%
20.20%
29.88%
50.83%
23.11%
0.00%
14.47%
21.30%
21.05%
55.13%
28.87%
2.63%
18.42%
36.70%
22.37%
60.53%
23.43%
2.63%
15.04%
31.82%
22.32%
60.53%
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Discipline Integration by Program Maturity Rating
5_

1-No Completely

Disciplines Maturity Rating  Integration 2 3 4 Integrated
All Respondents 12.33% 19.06% 30.99% 21.92% 15.70%
Very Immature 38.94% 28.32% 12.39% 11.50% 8.85%
Information Immature 14.29% 27.68% 39.29% 12.50% 6.25%
Technology Average 14.22% 15.66% 32.77% 25.54% 11.81%
Mature 0.75% 18.05% 26.32% 23.31% 31.58%
Very Mature 0.00% 5.33% 10.67% 30.67% 53.33%
All Respondents 10.40% 27.89% 23.99% 29.34%
Very Immature 51.79% 21.43% 21.43% 3.57% 1.79%
Immature 47.37% 18.42% 13.16% 13.16% 7.89%
Average 8.07% 10.31% 21.52% 30.04% 30.04%
Mature 1.32% 3.95% 24.34% 31.58% 38.82%
Very Mature 0.00% 1.32% 30.26% 13.16% 55.26%
All Respondents 5.75% 12.38% 26.93% 29.42% 25.52%
Very Immature 33.33% 24.00% 20.00% 12.00% 10.67%
Risk Management - Immature 7.96% 34.51% 33.63% 11.50% 12.39%
Enterprise Average 1.63% 9.39% 30.61% 38.37% 20.00%
Mature 4.64% 9.93% 19.54% 35.76% 30.13%
Very Mature 1.06% 0.00% 11.70% 18.09% 69.15%
All Respondents 14.44% 34.76% 19.25% 25.67%
Very Immature 0.00% 0.00% 0.00%
Risk Management - Immature 0.00% 0.00% 0.00%
Insurance Average 23.66% 24.73% 35.48%
Mature 0.00% 0.00% 0.00%
Very Mature 0.00% 0.00% 0.00%
All Respondents 13.74% 24.70% 28.25% 26.22%
Very Immature 19.64% 69.64% 5.36% 1.79% 3.57%
Risk Management - Immature 8.47% 19.05% 27.51% 26.46% 18.52%
Operational Average 7.84% 8.24% 23.53% 28.63% 31.76%
Mature 1.58% 11.46% 23.72% 39.53% 23.72%
Very Mature 8.19% 8.77% 19.30% 19.30% 44.44%
All Respondents 10.68% 16.54% 29.17% 26.04% 17.58%
Very Immature 50.00% 33.33% 16.67% 0.00% 0.00%
. . Immature 17.91% 32.09% 25.37% 17.16% 7.46%
SRPUITIR - [ TmEE Average 9.19% 9.56% 28.31% 34.19% 18.75%
Mature 9.65% 5.26% 34.21% 36.84% 14.04%
Very Mature 0.00% 5.13% 10.26% 17.95% 66.67%
All Respondents 16.11% 25.61% 27.59% 24.28%
Very Immature 0.00% 100.00% 0.00% 0.00% 0.00%
Immature 10.53% 16.96% 30.99% 20.47% 21.05%
Average 11.66% 11.21% 22.42% 23.32% 31.39%
Mature 2.65% 11.95% 23.45% 44.25% 17.70%
Very Mature 0.00% 2.08% 9.38% 33.33% 55.21%
All Respondents 14.51% 18.18% 24.95% 29.40% 12.96%
Very Immature 0.00% 0.00% 0.00% 0.00% 0.00%
Other - Please indicate Immature 28.24% 30.00% 17.06% 17.65% 7.06%
other responsibility Average 7.95% 12.58% 34.44% 29.80% 15.23%
Mature 10.22% 10.22% 16.79% 46.72% 16.06%
Very Mature 0.00% 9.09% 4.55% 40.91% 45.45%

Records Management

Security - Physical

Percent values above are based on the number of respondents that answered both questions. Not all respondents answered both questions. Highlighted
percent figures represent the highest level of discipline integration by program maturity rating.

GhiKSNE RAZOALIAYSE a y2G3SR 0@ addzReé LI NIAOALIyday
Awareness Program, Credit Risk Management, Disaster Preparedness, Vendor Management, Purchasing, AML, Emergency Operations Center, Service
Level Management, IT Infrastructure Project Management, operations/customer service, Manager Electronic Banking, travel security, medical evacuation,
Data Center Management, Pandemic Planning and Program, Mail & Courier, Reception, Training for Programs, International Medical, Program
integration, Financial (credit and market risk), Risk Communications, Partner/vendor due diligence, overall resiliency governance and Business Planning.
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ol AAOGA AETT OA Al I
under your direction and management.
respondents.)

*Om 1T &£ 2A0DP6 Al

Status of Business Continuity

Management Program
~ Multiple Selections Allowed

There are no business continuity and/or IT
disaster recovery plans in place.
Off-site data recovery only.

There are contingency plans in place for IT DR
functions only.

Some departments/divisions have business
continuity plans.

Currently obtaining or have management support
and formulating the BCM program framework to
include contingency strategies, resiliency needs,
recovery objectives, operational and enterprise
risk management and crisis management plans.
Currently conducting BIA or risk assessments.

Currently developing and implementing BC and/or
IT DR plans that meet the needs of the
organization.

Currently assessing an Emergency Operations
Center.

Currently implementing an Emergency Operations
Center.

A full functioning Emergency Operations Center
is in place.

Policies and procedures are in place to interact
and coordinate with external agencies in times of
a disaster.

A Crisis Management process and plan is in
place.

A Crisis Communications program is in place.

Considering conducting an enterprise risk
assessment for the board and/ or senior
management.

Currently conducting an enterprise risk
assessment for the board and/ or senior
management.

Incorporated a full enterprise risk management
program with controls in place to avoid or
mitigate potential risks.

Implemented a full functioning, corporate wide
BCM program that meets t
contingency, resiliency, risk management,
emergency management and crisis management
needs.

Implemented an awareness and training program
to promote and educate the entire organization on
the BCM program.

Maintain an assessment and audit schedule of the
BCM program to ensure the program is up to date
and complete.

Maintain an exercise schedule in order to identify
new potential vulnerabilities or weaknesses in the
current BCM program. Analyze findings to elevate
the program.

OEAO ADPDI

AgARAA

60 Immature

2.13%
9.55%

* 20.52%
Y 47.10%

39.62%

49.92%

54.62%

15.81%

15.91%

* 50.56%

62.65%

78.00%
73.82%

12.90%

20.54%

* 33.03%
h*48.48%

* 58.82%

55.70%

74.04%

U

oi

AAOAOEAA UI
Please check all that apply. (An assessment of USA

vttm AOA OIF i

Very

10.81%
8.11%
28.38%

64.19%

52.03%

71.62%

18.92%
10.81%

35.14%

37.84%

57.43%
55.41%

19.59%

10.81%

Immature

3.32%
12.48%
24.17%

68.40%

58.45%

71.41%

26.07%

27.33%

32.86%

40.76%

64.14%
54.34%

9.32%

20.22%

1.46%
10.31%
18.35%

53.72%

53.13%

63.63%

17.09%

15.89%

48.60%

57.71%

80.12%
72.67%

15.49%

Oi OEDPI A

Average  Mature

0.21%
3.00%
16.09%

25.97%

OAl1 AR

Program Status by Program Maturity Rating

Very

Mature

48.25%

23.10%

5.85%

5.85%

74.27%

77.78%

88.60%
88.89%

8.77%

40.35%

* Indicates areas of improvement. Highlighted percent figures represent the highest percent for each selection of program status.
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An assessment of the average business continuity management budget (approximate/ estimated
expenses spent), average number of dedicated full-time and part-time personnel, average
number of disciplines managed in a program and the average program maturity rating by
country. (An assessment of USA respondents.)

Avg Number of
Program Avg Total Avg Total Disciplines in
Maturity Rating FTE PTE Program
Very Immature $520,360
Immature $1,124,101
Average $2,232,807
Mature $5,361,627
Very Mature $2,832,691
Average Total $2,630,875

Budgeting

Describe how continuity program expenses are budgeted under your direction and management?
(An assessment of USA respondents.)

Budgeting of Program Expenses

22.29% B Program expenses are
allocated independently
from other functions
within the organization.

B Program expenses are
allocated to other
department(s).

¥ Program expenses do

NOT have a defined
56.46% budget.

Budgeting of Program Expenses

$5,527,214

$6,000,000

-
P

$5,000000 +~

-

$3,000,000 +
$2,000000 +~ $756,463

P

$4,000000 +~ 7 2233235

$1,000,000 17
$0 'I'/ T
Program expenses are Program expensesare  Program expensesdo NOT
allocated independently from allocated to other have adefined budget.
other functions within the department(s).
organization.
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Table shows a correlation between three different questions. First Question Z Please specify
what is accounted for in your annual budget. Please check box if the line item is currently
included in your program budget. Second Question Z Please indicate the percent of the overall
program budget for each line item. Third Question 7 7EAO EO UIT OO0 Al i b/
annual budget for contingency related program expenses? (An assessment of USA respondents.)
*Om I E 2A0D )AGI)OGMIAS " AIAICOT T xEI1 1710 vritm AOA O 1 DAIT 10
*4EA AT 010 1EOCOAA ET OEA O! OAOACA " OACAO 11 01 06 Al 1 O budgethd thd
% of total budget for each line item. The average was then calculated for all study respondents.

% of Resp Include
Budget Line Item Budget Item in % of Total Average
Total Budget Budget Budget Amount

Full Time Internal Staff 21.36% 13.72% $804,256.76
Consultants/ Contractors (Business
focus)

Consultants/ Contractors (IT focus) 5.70% 3.28% $272,710.14

Emergency Operations Center (EOC) 8.67% 5.05% $230,285.32
Hot-site/ Outsourced Alternate Site 11.13% 7.02% $1,335,317.80
Internal Recovery Site 7.33% 4.32% $693,901.52
Software 13.76% 8.40% $185,736.69
Notification/ Alerts 12.53% 7.48% $121,213.92
Mobile Recovery 4.25% 2.58% $145,214.79
DR Technology 9.79% 5.63% $1,035,472.20
Exercises 21.31% 13.18% $399,959.50
Training /Awareness 19.80% 12.41% $122,566.89
Travel 17.56% 10.83% $203,344.71
Other 1.45% 0.85% $196,708.37
Average Total N/A 100.00% $2,630,875 USD*

8.72% 5.24% $249,281.42

Highlighted numbers represent the highest figures for each budget line item in each column

* All questionable or incomplete budget information was verified by directly contacting the study respondent. Questionable data responses that couldn’t be
confirmed were removed.

GhiKSNE 6dzRAISG fAYyS AdSYa a y2SR o6& adGdzReée LI NIAOALIyYyGAY
Budget covers Information Security, Emergency Supplies, Generator and UPS Maintenance, Other vendor costs to support BC programme, Emergency
Supplies, Supplies, Recruitment, vaulting, Response equipment, EOC Equipment repair and replacement, preparedness, general office expenses, Disaster
Response Unit, PT Internal Staff, hardware, Conferences, part time staff, training for direct staff, BIA, Automation. Note: Full time internal staff budget not
included, Telecommunication + equipment, Alternate Communications, no central budget, is down to each country operating officer to sign off on,
Continuous Education, conferences, certifications, Supplies, documentation, Miscellaneous, Off site, training, storage and archiving, Insurance,
Emergency supplies, 1-5% of the work time of 18 divisional representatives, contractor to be hired, unknown budget, Development of a DR solution,
Supplies and Equipment and maintenance, hardware, public relations\ advertising and Disaster Response Equipment and Supplies.
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Please specify budget revisions for 2009 for each budget line item 7 Increase, Decrease, Remain
the Same, or Not Sure. (An assessment of USA respondents.)

Budget Item Increased Decreased Unchanged Not Sure
Full Time Internal Staff 9.42% 7.48% 73.13% 9.97%
Consultants/ Contractors (Business focus) 11.97% 30.28% 47.18% 10.56%
Consultants/ Contractors (IT focus) 13.19% 23.08% 53.85% 9.89%
Emergency Operations Center (EOC) 16.20% 4.23% 73.94% 5.63%
Hot-site/ Outsourced Alternate Site 25.00% 11.96% 56.52% 6.52%
Internal Recovery Site 27.97% 4.24% 61.02% 6.78%
Software 18.10% 4.52% 71.95% 5.43%
Notification/ Alerts 15.92% 3.48% 75.62% 4.98%
Mobile Recovery 16.67% 4.17% 72.22% 6.94%
DR Technology 35.95% 3.27% 52.94% 7.84%
Exercises 24.71% 7.47% 65.23% 2.59%
Training /Awareness 28.70% 5.86% 62.04% 3.40%
Travel 10.07% 38.89% 47.57% 3.47%
Other 20.83% 12.50% 45.83% 20.83%

Average % 19.37% 11.58% 62.98% 6.07%

Highlighted figures indicate the highest percent for increase, decrease or unchanged budget revision overall.

For each line item, if the budget increased or decreased then what percent do you anticipate the
budget for that line item to increase or decrease? (An assessment of USA respondents.)

Full Time Internal Staff 31.40% 34.24%
Consultants/ Contractors (Business focus) 21.32% 44.25%
Consultants/ Contractors (IT focus) 9.15% 13.11%
Emergency Operations Center (EOC) 17.32% 2.01%
Hot-site/ Outsourced Alternate Site 30.06% 21.89%
Internal Recovery Site 27.46% 5.74%
Software 55.33% 7.35%
Notification/ Alerts 37.35% 8.48%
Mobile Recovery 14.18% 3.56%
DR Technology 43.87% 5.70%
Exercises 88.37% 20.70%
Training /Awareness 82.51% 8.78%
Travel 27.45% 86.03%
Other 5.59% 0.93%

Highlighted figures indicate the greatest change in both the increase and decrease in budget revision.

Percentage fiqures do not equal 100% as this is the average Increase and Decrease amount
for each item.
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Personnel

Table shows a correlation between two different questions. First Question Z Please specify all
the disciplines that you personally manage. Select all that apply. Second Question - If you
personally manage more than one discipline within your program, please indicate how many
full-time employees (FTE) and/ or part-time employees (PTE) you have dedicated to your
continuity program? Please confirm that the number below is the total FTE and PTE headcount
for all locations under your direction and management. (Auto-sum function built into study.)
(An assessment of USA respondents.)

Disciplines i Current Personnel Avg FTE  Avg PTE % of Resp
Multi-Discipline 13 45 80.62%
Audit 33 6.71%
Business Continuity Process (Business Focus) 84 34.22%
Compliance 72 9.37%
Crisis Management 20.36%
Disaster Recovery Process (IT Focus) 22.24%
Emergency Management 19.63%
Facilities Management 4.78%
Health & Safety i Occupational 4.29%
Health & Safety - Environmental 3.35%
Information Technology 8.58%
Records Management 5.67%
Risk Management i Enterprise 8.19%
Risk Management i Insurance 2.56%
Risk Management i Operational 9.02%
Security i Information 9.27%
Security i Physical 7.99%
Other 3.94%

Average Total

Highlighted figures indicate the highest figures in each column.

Average number of discipline FTE and PTE staff is the average only for those study respondents that indicated managing that specific discipline in their
program and having staff dedicated to that discipline.

Average Number of Disciplines Managed per Respondent: 4.0

Sum of percentages exceed 100% due to respondents managing multiple disciplines.
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Table shows a correlation between two different questions. First Question Z Please specify all
the disciplines that you personally manage. Select all that apply. Second Question - If you
personally manage more than one discipline within your program, please indicate how many
full-time employees (FTE) and/ or part-time employees (PTE) dedicated to the continuity
program you plan to hire in 2009? Please confirm that the number below is the total number of
proposed new personnel for all locations under your direction and management. (Auto-sum
function built into study.) (An assessment of USA respondents.)

Disciplines 1 Hiring Personnel Avg FTE  Avg PTE % of Resp
Multi-Discipline 0.81 16.44 56.05%
Audit 1.37 0.65 1.53%
Business Continuity Process (Business Focus) 1.04 0.3 12.43%
Compliance 0.7 0.33 2.62%
Crisis Management 0.79 0.23 8.07%
Disaster Recovery Process (IT Focus) 0.79 0.24 8.07%
Emergency Management 1.64 0.34 5.89%
Facilities Management 4.4 125 1.31%
Health & Safety i Occupational 1.39 1.86 0.65%
Health & Safety - Environmental 0.25 0 0.44%
Information Technology 1.31 0.47 2.40%
Records Management 1.18 0.22 1.96%
Risk Management i Enterprise 1.45 0.38 1.96%
Risk Management i Insurance 2.44 0 0.22%
Risk Management i Operational 1.21 0.21 1.96%
Security i Information 1.26 0.26 1.96%
Security i Physical 1.54 0.44 1.53%
Other 211 0 0.44%

Average Total 1.32 4.31

Highlighted figures indicate the highest figures in each column.

Average number of discipline FTE and PTE staff of anticipated hires is the average only for those study respondents that indicated managing that specific
discipline in their program and having staff dedicated to that discipline.

Mot Sure: 31%

Sum of percentages exceed 100% due to respondents managing multiple disciplines.
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Will you be reducing your full-time dedicated continuity program staff in 2009 under your
direction and management? (An assessment of USA respondents.)

Will you be reducing your full-time dedicated continuity program staff in 20097

Mot Sure

If yes, what are the reasons for reducing your dedicated continuity program staff in 20097
Please select all that apply. (An assessment of USA respondents.)

* Total percent may exceed 100% due to multiple selections.

If yes, what are the reasons for reducing your continuity staff?

Total Percent will exceed 100% due to multiple selections.
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Organizational Reporting Structure

Table shows a correlation between three different questions. First Question - Which department
best describes the reporting structure of your program under your direction and management?
Please select the best response from the following departments. Second Question Z Under the
current department ownership, do you agree that the continuity program is best situated within
your organization for maximum visibility? Selection choices include strongly disagree, disagree,
neutral, agree and strongly agree. Third Question - Is your organization considering a different
department owner for the continuity program to maximize visibility? (An assessment of USA
respondents.)

Considering a

Program Best Situated for Maximum Visibilit Dljieren
Department

Owner?

% of Strongly Strongly
Department Owner Resp disagree  Disagree Neutral Agree agree

Assurance/ Compliance 1.91% 30.00% 20.00% 0.00% 40.00% 10.00% 20.00% 80.00%
Audit - Internal 2.29% : 25.00% 8.33% 16.67% 25.00% 25.00% 16.67% 83.33%
Business Continuity Office + 9.92% 9.62% 15.38% 15.38% 38.46% 21.15% 7.69% 92.31%
Corporate Offices 7.06% 2.70% 10.81% 16.22% 45.95% 24.32% 8.11% 91.89%
Facilities Management 3.63% 10.53% 31.58% 15.79% 26.32% 15.79% 5.26% 94.74%
Finance 2.67% 0.00% 7.14% 35.71% 50.00% 7.14% 7.14% 92.86%
Human Resources 1.15% 16.67% 0.00% 33.33% 50.00% 0.00% 16.67% 83.33%
Information Technology + 26.91% 16.31% 19.86% 19.86% 33.33% 10.64% 17.73% 82.27%
Legal Counsel 1.34% 0.00% 28.57% 42.86% 14.29% 14.29% 0.00% 100.00%
Operations 8.78% 6.52% 19.57% 13.04% 34.78% Y 26.09% 10.87% 89.13%

g‘;?ig;am Management 515% wah 34629 11.54% 3.85% 34.62% 15.38% 14.81% 85.19%

Risk Management + 10.50% 3.64% 1.82% 12.73% 34.55% * 47.27% 14.55% 85.45%
Security i Information 4.96% 11.54% 19.23% 19.23% 42.31% 7.69% 23.08% 76.92%
Security i Physical 3.82% 0.00% 30.00% 5.00% 50.00% 15.00% 5.00% 95.00%
Strategic Planning 1.34% 0.00% 28.57% 14.29% 42.86% 14.29% 0.00% 100.00%
Individual business units 1.53% ‘ 25.00% 0.00% 12.50% 50.00% 12.50% 12.50% 87.50%
Other 7.06% 10.81% 8.11% 16.22% 35.14% * 29.73% 8.11% 91.89%

Highlighted figures indicate the highest figures in the “strongly disagree” and “strongly agree” columns.

+
-

*Indicatesthetoppercentofstudyrespondentswhoi ndi stiorgglga gir eed f or program organi zation

Indicates the top three department owners by percent of respondents.

Indicates t he top percent of study respondents who indicted Astron:

Copyright ©2009 BC Management, Inc. All rights reserved. CONFIDENTIAL REPORT Page 21




Table shows a correlation between two different questions. First Question - Which department
best describes the reporting structure of your program under your direction and management?

Please select the best response from the following departments. Second Question Z In your
opinion, how would you rate the maturity of your program? Please rate on a scale of 1 to 5 with
1 meaning VERY IMMATURE and 5 meaning VERY MATURE. (An assessment of USA respondents.)

Very Very
Department Owner Immature Immature Average Mature Mature

Assurance/ 0 ) . . )
Compliance 3.85% 3.16% 2.12% 0.95% 0.00%

Audit - Internal 0.00% 3.16% 3.17% 0.95% 0.00%

g;’f?égess Continuity 7.69% 3.16% 9.52% 13.33% 15.00%

Corporate Offices 0.00% 8.42% 6.88% 5.71% 10.00%
Facilities Management 0.00% 4.21% 3.70% 6.67% 2.50%
Finance 3.85% 4.21% 1.06% 3.81% 2.50%
Human Resources 7.69% 3.16% 0.00% 0.95% 0.00%

Information 42.31% 29.47% 29.63% 20.00% 20.00%
Technology

Legal Counsel 0.00% 2.11% 1.59% 0.95% 0.00%
Operations 0.00% 4.21% 8.47% 14.29% 12.50%

grf?iggam Management 3.85% 7.37% 4.23% 3.81% 7.50%

Risk Management 7.69% 8.42% 9.52% 13.33% 12.50%
Security T Information 3.85% 3.16% 6.35% 5.71% 5.00%
Security i Physical 3.85% 3.16% 3.70% 3.81% 7.50%
Strategic Planning 0.00% 0.00% 1.59% 0.95% 0.00%

'u"n‘]:'t‘s"d”a' business 0.00% 2.11% 1.06% 1.90% 0.00%

Other 15.38% 10.53% 7.41% 2.86% 5.00%

Highlighted figures indicate the highest figures for each department owner by row.

If you are not considering a different department owner for the continuity program, which
department(s) would you prefer? Select all that apply. (An assessment of USA respondents.)

- Total percent will exceed 100% due to multiple selections.

Those organizations not considering a change - Which department would you prefer?

Assurancef Compliance _11.65%
audit- internal | GG 7 59%
Business continuity o« |, ¢ .09
Corporate Offices _26.?9%
Facilities Management _5.66%
Finance [ 2 56%
Human Resources _1.82%
Infarmation Technology _18.64%
Legal Counsel _5.99%
operations | GG ' 7 .57 %
Program Management Office _11.31%
Rk vanaerrert | - 5%
Security — Information _?.32%
Security— Physical [ NN G4 9%
strategic Planning | NG ' - 5 4%
individual business units [ 2.99%
other |G 6%
o 5t 1% 18%
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If you are considering a different department owner for the continuity program, which
department(s) is being considered? Select all that apply. (An assessment of USA respondents.)

- Total percent will exceed 100% due to multiple selections.

Those organizations considering a change - What departments are being considered?

Assurancel Campliance -4.81%

Busineszs Continuity Office
Caorporate Offices
Finance
Human Resources
Information Technalagy
Cperations
Frogram Management Office
Rizk Management
Security — Infarmation
Security - Physical
Strategic Planning
Individual husiness units lD.%%

Other

Program Sponsorship

Please specify by job title who is totally engaged and sponsoring the continuity program
functions. Please select the best response. (An assessment of USA respondents.)

Who is totally engaged and sponsoring the program?

Board/ General Councill Executive Cormmittee [ INGT -1 %
President (NN : 35%
cE0 - chief Executive Oficer [ N - 4%
CI0! CTO — Chief Infarmation Officert Chief Technology Oficer [ Nk AR 1 2.9a%
CSOf CIS0 — Chief Security Officers Chief Information Security Oficer | TGTTSHH >-23%
cF0 - Chiegf Financial Oficer [ NnERA : 7 %
00 — Chief Operating Oficer | EGTNI -50%
CAQ — Chief Adrministrative Oficer [N 2.09%
cro - chief Risk Officer | GGG - -42%
cC0 - Chief Continuity Oficer  [IN.33%
other chiefTitle [l 0.95%
Executive VP, Executive Director, General Manager ([ R - 30%
Senior P, Senior Director, Senior Manager [ NN -1 1 %
vy Director [ 176 %
Assistant VP, Assistant Director, Manager | I NN - 42
specialist, Coordinator, Planner | NN - 51%
other |G : 1 7%
0% 2% 4% 6% 2%
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Table shows a correlation between two different questions. First Question - Please specify by job
title who is totally engaged and sponsoring the continuity program functions. Please select the
best response. Second Question Z In your opinion, how would you rate the maturity of your
program? Please rate on a scale of 1 to 5 with 1 meaning VERY IMMATURE and 5 meaning VERY
MATURE. (An assessment of USA respondents.)

Very Very
Program Sponsor Immature Immature Average Mature Mature
Board/ General
Council/ Executive 7.69% 5.26% 7.33% 11.43% 15.00%
Committee
President 0.00% 0.00% 5.24% 2.86% 12.50%
g'fzﬁ?: érCh'ef Executive 0.00% 4.21% 6.28% 13.33% 10.00%
CIO/ CTO i Chief
Information Officer/
Chief Technology
Officer
CSO/ CISO'i Chief
Security Officer/ Chief
Information Security
Officer
CFO i Chief Financial
Officer
COOi Chief Operating
Officer
CAOQOT Chief
Administrative Officer
CRO'i Chief Risk
Officer
gggércmef Continuity 5 5o 0.00% 0.52% 0.95% 5.00%
Other Chief Title 0.00% 0.00% 1.05% 0.00% 0.00%
Executive VP,
Executive Director, 15.38% 10.53% 8.90% 7.62% 10.00%
General Manager
Senior VP, Senior
Director, Senior 7.69% 8.42% 10.47% 7.62% 10.00%
Manager
VP/ Director 7.69% 14.74% 12.57% 12.38% 2.50%
e A 1 5495 4.21% 2.62% 2.86% 2.50%
Director, Manager
Specialist,
Coordinator, Planner

Other 7.69% 5.26% 3.14% 3.81% 5.00%

30.77% 22.11% 19.37% 18.10% 15.00%

0.00% 4.21% 3.66% 2.86% 2.50%

3.85% 7.37% 5.24% 1.90% 7.50%
0.00% 5.26% 4.71% 2.86% 2.50%
0.00% 2.11% 2.09% 4.76% 0.00%

3.85% 1.05% 3.66% 4.76% 0.00%

0.00% 5.26% 3.14% 1.90% 0.00%

Highlighted figures indicate the highest figures for each sponsor by row.
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If the program is being sponsored by a Chief Officer or above, is this person really engaged in
your opinion? Rate on a scale of 1 to 5 with 1 meaning Very Little Involvement and 5 meaning
Very Involve. (An assessment of USA respondents.)

How is Engaged is this Individual?

17 Very Little 51 Very
Sponsoring Job Title Involvement Involved
Board/ General Council/ Executive Committee 0.00% 19.51% 21.95% 34.15% 24.39%
President 4.55% 9.09% 31.82% 27.27% 27.27%
CEO'i Chief Executive Officer 5.00% 7.50% 25.00% 35.00% 27.50%
CIO/ CTO i Chief Information Officer/ Chief Technology Officer 5.05% 25.25% 26.26% 24.24% 19.19%
CSO/ CISOi Chief Security Officer/ Chief Information Security 11.76% 17.65% 5.88% 47.06% 17.65%

Officer
CFO1 Chief Financial Officer 4.00% 12.00% 32.00% 28.00% 24.00%

COOQ'i Chief Operating Officer 5.00% 15.00% 30.00% 30.00% 20.00%
CAO i Chief Administrative Officer 9.09% 0.00% 63.64% 18.18% 9.09%
CRO'T Chief Risk Officer 0.00% 33.33% 22.22% 16.67% 27.78%
CCO'i Chief Continuity Officer 0.00% 0.00% 16.67% 33.33% 50.00%
Other Chief Title 20.00% 20.00% 20.00% 20.00% 20.00%

Highlighted figures indicate the highest figures for each sponsor by row.

Table shows a correlation between three different questions. First Question Z What is the level
of separation from the Executive Committee for this individual? Selection choices include 0 to
6+. Second Question Z Based on the current level of separation from the Executive Committee,
do you agree that the continuity program is best situated within your organization for maximum
visibility? Selection choices include strongly disagree, disagree, neutral, agree and strongly
agree. Third Question - Is your organization considering a different level of sponsorship for the
continuity program to maximize visibility? (An assessment of USA respondents.)

Considering a

Program Best Situated for Maximum Visibility | Different Level of
Sponsorship?
Level of Separation from % of  strongly Strongly
Executive Committee Resp disagree Disagree  Neutral Agree agree Yes \[o)
36.36% 3.74% 10.16%  18.18%  36.90%  31.02% 6.95% 93.05%
30.37% 5.73% 10.83%  19.11%  42.68%  21.66% 4.46% 95.54%
15.86%  14.81%  25.93%  18.52%  30.86% 9.88% 13.41%  86.59%
10.83%  21.43%  26.79%  17.86%  26.79% 7.14% 19.64%  80.36%
3.48% 33.33%  11.11%  22.22%  16.67%  16.67% = 22.22%  77.78%
2.32% 25.00%  33.33%  16.67%  25.00% 0.00% 16.67%  83.33%
0.77% 75.00% 0.00% 0.00% 25.00% 0.00% 0.00%  100.00%

Highlighted figures indicate the highest figures for each level of separation by row.
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If you are not considering a different level of separation from the Executive Committee for the
continuity program, which level of separation would you prefer? (An assessment of USA
respondents.)

Those organizations not considering a change - What level of separation from the executive committee would you prefer for the individual sponsoring the program?

If you are considering a different level of separation from the Executive Committee for the
continuity program, to the best of your knowledge, what level of separation from the Executive
Committee is being considered? (An assessment of USA respondents.)

Those organizations considering a change - What level of separation from the executive committee is being considered for the individual sponsoring the program?
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Program Assessment & Exercising Plans

How often does your company review and update the BIA for organizational processes deemed
critical and non-critical? (An assessment of USA respondents.)

Haowy often does your organization review and update the BIA for critical and non-critical organizational processes?

M Critical
M Hon-Critical

Annually

Every 6 maonths

Every other year

Every three years

Less aften than three years

=)
m
&
=
=

Table shows a correlation between two different questions. First Question - How often does your
company review and update the BIA for organizational processes deemed critical? Second
Question Z In your opinion, how would you rate the maturity of your program? Please rate on a
scale of 1 to 5 with 1 meaning VERY IMMATURE and 5 meaning VERY MATURE. (An assessment
of USA respondents.)

Review & Update the BIA T \/=18Y Very
Critical Processes Immature  Immature Average Mature Mature

Every six months 4.00% 1.12% 7.69% 7.07% 13.16%
Annually 28.00% 37.08% 42.86% 50.51% 65.79%
Every other year 12.00% 21.35% 19.78% 22.22% 10.53%
Every three years 12.00% 11.24% 10.44% 10.10% 7.89%
Less often than three years 8.00% 12.36% 10.44% 8.08% 2.63%

Never 36.00% 16.85% 8.79% 2.02% 0.00%

Highlighted figures indicate the highest figures for each row.
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Table shows a correlation between two different questions. First Question - How often does your
company review and update the BIA for organizational processes deemed non-critical? Second

Question Z In your opinion, how would you rate the maturity of your program? Please rate on a
scale of 1 to 5 with 1 meaning VERY IMMATURE and 5 meaning VERY MATURE. (An assessment
of USA respondents.)

Review & Update the BIA T Very Very
Non-Critical Processes Immature Immature Average Mature Mature

Every six months 0.00% 0.00% 6.59% 4.12% 5.26%
Annually 25.00% 27.27% 29.67% 45.36% 47.37%
Every other year 8.33% 20.45% 15.93% 23.71% 18.42%
Every three years 8.33% 11.36% 16.48% 8.25% 7.89%
Less often than three years 8.33% 13.64% 17.58% 10.31% 10.53%

Never 50.00% 27.27% 13.74% 8.25% 10.53%

Highlighted figures indicate the highest figures for each row.

In your opinion, does your organization leverage the outcome of the BIA and/ or risk
assessments to elevate the program? Please rate on a scale of 1 to 5 with 1 meaning Strongly
Disagree and 5 meaning Strongly Agree. (An assessment of USA respondents.)

Inyour opinion, does your organization leverage the outcome of the BIA andf or risk assessments to elevate the program?
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Do you exercise your program? (An assessment of USA respondents.)

Do you exercise your program?

11.04%

How often do you exercise plans for Mission Critical IT Assets, Mission Critical Business
Functions, Less Critical IT Assets and Less Critical Business Functions? (An assessment of USA
respondents.)

How Often do You Exercise Your Plans?

M Mission Critical IT Assets

M Mission Critical Business
Functions
B4 Less Critical IT Assets

Less Critical Business
Functions

Less than
Twice a every other
\WEEINY Monthly  Quarterly year Annually year

Mission Critical IT 270%  0.98% 11.76%  27.94%  47.06%  2.45% 2.21%

Assets

Mission Critical
Business Functions
Less Critical IT
Assets

Less Critical
Business Functions

3.56% 0.48% 8.08% 19.48% 58.91% 4.04% 3.33%
16.71% 0.25% 5.16% 9.83% 35.38% 14.50% 17.44%

18.53% 0.24% 2.85% 8.08% 37.29% 13.30% 18.29%

Highlighted figures indicate the highest figures for each row.
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Table shows a correlation between two different questions. First Question - How often do you
exercise plans for Mission Critical IT Assets? Second Question Z In your opinion, how would you
rate the maturity of your program? Please rate on a scale of 1 to 5 with 1 meaning VERY

IMMATURE and 5 meaning VERY MATURE. (An assessment of USA respondents.)

Testing Plans T \/=13Y,
Mission Critical IT Assets Immature  Immature Average

Daily 0.00% 0.00% 1.28% 1.14% 0.00%

Weekly 0.00% 0.00% 0.64% 0.00% 2.78%

Monthly 13.33% 2.99% 3.21% 4.55% 5.56%

8.97% 11.36%

Quarterly 6.67% 7.46% 16.67%

Twice a year 13.33% 25.37% 28.85% 32.95% 33.33%

Annually 53.33% 50.75% 51.28% 43.18% 36.11%

Every other year 0.00% 2.99% 1.92% 4.55% 0.00%

Less than every other year 6.67% 5.97% 1.28% 0.00% 5.56%

6.67% 4.48% 2.56% 2.27%

Never 0.00%

Highlighted figures indicate the highest figures for each row.

Table shows a correlation between two different questions. First Question - How often do you
exercise plans for Mission Critical Business Functions? Second Question Z In your opinion, how
would you rate the maturity of your program? Please rate on a scale of 1 to 5 with 1 meaning
VERY IMMATURE and 5 meaning VERY MATURE. (An assessment of USA respondents.)

Testing Plans i
Mission Critical Business Very Very
Functions Immature Immature Average Mature Mature

Daily 0.00% 0.00% 0.62% 1.09% 0.00%
Weekly 5.88% 0.00% 0.00% 0.00% 0.00%
Monthly 0.00% 0.00% 1.86% 2.17% 2.70%
Quarterly 17.65% 5.88% 5.59% 8.70% 8.11%
Twice a year 0.00% 14.71% 22.36% 17.39% 29.73%
Annually 70.59% 52.94% 62.11% 61.96% 59.46%
Every other year 0.00% 5.88% 4.35% 5.43% 0.00%
Less than every other year 5.88% 8.82% 1.86% 3.26% 0.00%

Never 0.00% 11.76% 1.24% 0.00% 0.00%

Highlighted figures indicate the highest figures for each row.
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Table shows a correlation between two different questions. First Question - How often do you
exercise plans for Less Critical IT Assets?  Second Question Z In your opinion, how would you
rate the maturity of your program? Please rate on a scale of 1 to 5 with 1 meaning VERY
IMMATURE and 5 meaning VERY MATURE. (An assessment of USA respondents.)

Testing Plans i \/=13Y \/=18Y
Less Critical IT Assets Immature  Immature Average Mature Mature

Daily 0.00% 0.00% 0.65% 0.00% 0.00%
Weekly 0.00% 0.00% 0.00% 0.00% 2.78%
Monthly 0.00% 1.47% 0.65% 0.00% 0.00%
Quarterly 6.67% 5.88% 2.60% 1.12% 11.11%
Twice a year 0.00% 11.76% 9.74% 11.24% 13.89%
Annually 26.67% 25.00% 34.42% 44.94% 52.78%
Every other year 13.33% 11.76% 13.64% 19.10% 2.78%
Less than every other year 13.33% 19.12% 22.08% 15.73% 8.33%

Never 40.00% 25.00% 16.23% 7.87% 8.33%

Highlighted figures indicate the highest figures for each row.

Table shows a correlation between two different questions. First Question - How often do you
exercise plans for Less Critical Business Functions?  Second Question Z In your opinion, how
would you rate the maturity of your program? Please rate on a scale of 1 to 5 with 1 meaning
VERY IMMATURE and 5 meaning VERY MATURE. (An assessment of USA respondents.)

Testing Plans i Less Critical Very Very
Business Functions Immature Immature Average Mature Mature

Daily 0.00% 0.00% 0.62% 0.00% 0.00%
Weekly 0.00% 0.00% 0.00% 0.00% 0.00%
Monthly 0.00% 0.00% 1.24% 1.09% 8.11%
Quarterly 0.00% 1.47% 1.24% 3.26% 5.41%
Twice a year 5.88% 10.29% 8.07% 7.61% 8.11%
Annually 41.18% 23.53% 36.02% 46.74% 51.35%
Every other year 5.88% 13.24% 14.91% 14.13% 10.81%
Less than every other year 11.76% 17.65% 20.50% 19.57% 8.11%

Never 35.29% 33.82% 17.39% 7.61% 8.11%

Highlighted figures indicate the highest figures for each row.
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What type of scenarios have you implemented to exercise your plans? Select all that apply.

assessment of USA respondents.)
- Total percent will exceed 100% due to multiple selections.

What type of scenarios have you implemented to exercise your plans?

Percentages will exceed 100% due to respondents selecting multiple scenatios.

How often do your internal audit department and external auditor review your program? (An
assessment of USA respondents.)

Haow often does your Internal and External Auditors Review Your Program?

M Internal Auditors
M External Auditors

Gluarterly

Bi-annually

Annually

Every other year

Every three years

[=]
=
5]

=
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Table shows a correlation between two different questions. First Question - How often do
Internal Auditors review your program? Second Question Z In your opinion, how would you rate
the maturity of your program? Please rate on a scale of 1 to 5 with 1 meaning VERY IMMATURE
and 5 meaning VERY MATURE. (An assessment of USA respondents.)

Internal Audit of Program by Program Maturity

A
/A

=¢==\/ery Inmature
== Immature
==de= Average

== Mature

==\/ery Mature

Table shows a correlation between two different questions. First Question - How often do
External Auditors review your program? Second Question Z In your opinion, how would you rate
the maturity of your program? Please rate on a scale of 1 to 5 with 1 meaning VERY IMMATURE
and 5 meaning VERY MATURE. (An assessment of USA respondents.)

External Audit of Program by Program Maturity

=p==\/ery Inmature
=@~ |mmature
==l Average

== Mature

==é&=\/ery Mature

Copyright ©2009 BC Management, Inc. All rights reserved. CONFIDENTIAL REPORT Page 33




Recovery Time

When a critical system fails, what is your AT 1 OET CAT AU BOI COAI 80 bi
availability/ up time for the service? (An assessment of USA respondents.)

When a critical system fails, what is your contingency program's point of failure to a point of availability up time for the service?

7EAT A AOEOEAAI OUOOAI EAEI Oh xEAO EO Ul 0O
recoverability? (How quickly should an application be restored to its original operational level
after it fails?) (An assessment of USA respondents.)

When a critical system fails, what i5 your contingency program's point of failure to a point of recoverability?
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Technology Recovery Solutions

Do you contract with a third-party hot site/ alternate site technology recovery vendor under
your direction and management? (An assessment of USA respondents.)

Doyou contract with a third-party hot sitef alternate site technology provider?

If yes, who is your third party hot-site/ alternate site technology recovery vendor? Select all
that apply. (An assessment of USA respondents.)

- Total percent may exceed 100% due to multiple selections.

Third Party Hot-Site/ Alternate Site Providers % of Resp

CAPS Business Recovery Services 0.64%
Classic Blue 1.27%
COL Ltd. 0.64%
Computer Recovery Centre Sdn.Bhd 2.23%
CoSentry 1.27%
Dell 5.41%
DRS 0.96%
EDS 3.18%
Enterprise Data Corporation 0.32%
Equinix, Inc. 0.64%
GDS 0.64%
Hewlett-Packard 7.01%
IBM 39.49%
Network Technology Group (NTG) 2.23%
OFFSITE, LLC 2.55%
Recall 1.59%
Recovery Point Systems 3.82%
Rentsys 10.83%
SunGard 64.33%
Unisys 2.87%
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Wipro Technologies/ Infocrossing 0.32%

Other 28.03%

Total percent may exceed 100% due to respondents selecting multiple hot-zite/ alternate site technology providers.

Other Responses for Hot-Site/ Alternate Site Providers:

AT%T; AT&T; ATT, SAVVIS, AGILITY; Agility; Agility REcovery ; Agility Recovery; CONFIDENTIAL; COOP, Inc; Classic Blue; CoSentry; Contractors not listed;
CyrusOne; DBSI; Data Foundry; DataChambers, Winston-Salem, NC; Don't Know ; Don't remember the name. Selected by VP IT; EDS; EMC; EOS, Chathum,
IL; Equinix, Inc.; First Technology Capital; GTEL NETWORKS; Government Agency; Hogan Financial Systems; Hughes; IBM; IT arranged; Iron Mountain; Iron
Mountain, Mail-Gard; Lexis - Springfield, Ohio with Backup in Miamisburg, Ohio; Mailgard; Mainline; Name is unknown ; Northrop Grumman; Ohio State
University; Other state agency; Peak10; Perot; Pitney Bowes; Pitney Bowes (remote print); QTS; Qwest; Qwinstar; Recovery Point Systems; Rentsys;
SunGard; TBD in 2009; TW Telecom; TierPoint ; Time Warner; Trinity Health; VzB; Wanbishi; WebEOC; affiliate firm; agility; bpsi; numerous other vendors;
renovadata; secure Location

If currently utilizing a third party hot-site/ alternate site for your technology recovery solution,
are you considering an internal recovery capability? (An assessment of USA respondents.)

Are you considering an internal recovery capability?

Have you changed your technology recovery solution in the last two years? (An assessment of USA
respondents.) (An assessment of USA respondents.)

Have you changed your technology recovery solution in the last two years?
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If yes, what was your previous technology recovery solution? (An assessment
respondents.)

If yes, what was your previous technology recowvery solution?

Are you considering a change to your technology recovery solution in 2009? (An assessment of
USA respondents.)

Are you considering a change to your technology recovery solution in 20097

If yes, please select all technology solutions you are considering. To the best of your ability,

please indicate the budget amount being considered. (An assessment of USA respondents.)
*Total percent will exceed 100% due to multiple selections.

Technology Solution Being Considered % of Resp Estimated Average Budget
Exclusively at vendor location 12.33% $684,286 USD
Mixed solution between multiple vendors 21.23% $1,886,726 USD

Mixed solution between vendor (s) and internal recovery solution 54.79% $2,572,639 USD

Internal solutions at primary site 17.81% $5,607,312 USD
Internal solutions at alternate site 49.32% $2,700,696 USD

Average Total Estimated Budget: $3,380,268 USD
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Consulting Initiatives

How many contractors do you currently employ for your program under your direction and
management? (An assessment of USA respondents.)

Contractors Currently Retained

If yes, what is the length of the contract for the longest contractor? (An assessment of USA
respondents.)

Those Who Retain Contractors - How Long

% 3
Lessthan 3 maonths 3-8 manths B - & manths 9-12 months 1-1.48vears 1.5- 2years 2- 3years 3-4dvyears Cwer 4 years
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Will you be engaging in consulting work in 2009 for your program under your direction and
management? (An assessment of USA respondents.)

Consulting Work in 2009

31.11%

68.89%

What consulting initiatives are you planning in 2009 in regards to ASSESSMENT, COMPLIANCE/
STANDARD, BC PROGRAM, DR PROGRAM AND GENERAL MANAGEMENT OF PROGRAM? (An
assessment of USA respondents.)

Consulting Work in 2009 % of Respondents
BIA 46.10%
Facility Evaluation 27.92%
Gap analysis 36.36%
Assessment None/does not apply 14.29%
Other 7.79%
Risk Assessment 43.51%
Technical 27.92%
BASEL Il 1.30%
BS 31100 (Risk Management) 3.25%
BS25777 5.19%
BS25999 Part 2 Business Continuity Management Systems 18.18%
COBIT 9.74%
DRI International Professional Practices 22.73%
FFIEC 9.74%
Good Practice Guidelines 2008 (BCI) 10.39%
Gramm Leach Bliley Act (GLBA) 7.79%
HB 167:2006 i Security Risk Management (Australia Standard) 1.30%
HB 221:2004 (Australia Standard) 1.30%
Compliance/ Standard HB 292-2006 (Australia Standard) 1.30%
HB 436:2004 i Risk Management (Australia Standard) 1.30%
HIPAA 14.29%

ISO 14001 Environmental Management 1.30%
ISO 20000 IT Service Management 5.84%
ISO 27001 Information Security 9.09%
ISO 9000 Fundamentals and Vocabulary of Quality Systems 0.65%
ISO 9001 Quality Management 4.55%
Joint Commission (Hospitals) 7.79%
Local Banking Superintendency Requirement 1.30%
NFPA 1600 24.03%
NFPA 1600 (Canadian Version) 2.60%
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None/does not apply 23.38%
NYSE 446/NASD 3500 1.95%
OSHA Compliance 12.99%
Other 9.74%
Patriot Act 6.49%
Prudential Standard APS 232 on BCM (Australia) 0.65%
Prudential Standard GPS 222 on BCM (Australia) 0.65%
Prudential Standard LPS 232 on BCM (Australia) 1.30%
Sarbanes Oxley 18.18%
SEC Regulations 9.74%
Title IX 7.79%
Awareness 36.36%
Crisis Mgt (Emergency Operations Center) 29.87%
Development 37.01%
Documentation 42.21%
Emergency Management 27.92%
Exercise 48.05%

BC Program (Business Processes)

Implementation 34.42%
None/does not apply 13.64%
Other 1.30%
Pandemic Planning 29.22%
Back-up/Resiliency 35.71%
Development 26.62%
Documentation 33.77%
Exercise 42.86%
DR Program (IT Processes) High availability/ Operational Resilience 31.82%
Implementation 29.87%
None/does not apply 20.13%

Other 1.95%
BCM Policy 21.43%
Customer Training 12.99%
Electronic Risk 4.55%
Executive Buy-in 17.53%
Media/ Event Planning 5.19%
None/does not apply 22.73%
Operational Risk 16.23%
Other 1.95%
Project Management 25.97%
Recommendations 27.92%
Software Implementation 22.08%
Strategic Planning 28.57%

General Continuity Consulting

Percentages will exceed 100% due to respondents selecting multiple categories.

Other Consulting Initiatives for 2009:
Assessment WorkBusiness Process Flow Analysis, Exercising plan, Just completed in 2008, Pandemic Planning, Software, Software Tool Support, Software

upgrade and related training, grant writing, plan development and implementation, plans, training course development, requirements assessment,
software implementation

Compliance/ Standard Work DOE O 150.1, NAP 14.x., EMAP, FCD 1 & 2, FSA Best Practices, Massachusetts Data Privacy Regs., Federal Continuity
Directive 1, Federal Continuity Directives, Higher Education and Authorization Act, MA EXECUTIVE ORDER NO. 490, MA EXECUTIVE ORDER NO. 144

Model Audit Rule (insurance industry's version of SOX), NIMS, NIST, None. In place., PCl, Virginia Executive Order 44, federal government regulations

Other BC Program (Business Proces¥ésjk ¢ Improvement and policy.
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Other DR Program (IT Process@#&rk ¢ coordination, strategy development and contract negotiation, policy, and tie to requirements.

Other General Continuity Consultingork ¢ Crisis Manager (Fire Warden), Em. Mgmt. Team Training, Risk Assessment, and Vendor Review.

Vendor Utilization

Do you utilize software planning tools to assist with your Business Continuity Management
program initiatives under your direction and management? (An assessment of USA respondents.)

Currently Utilize Software Tools

45.82%

54.18%

If yes, which software tool(s) do you utilize? Select all that apply. (An assessment of USA
respondents.)

- Total percent may exceed 100% due to multiple selections.

Software Providers

21st Century Software DR/VFI
Archer Technologies Archer SmartSuite Framework
CAPS BIA
CAPS Recovery Planner
COOP Systems myCOOP 6.0
CPACS, LLC RecoveryPAC Full
eBRP Solutions Inc. Toolkit Suite
Web EOC Professional 7.0
Web EOC- EM Resource
Web EOC FUSION
Web EOC i Hospitals
Web EOC Mapper Lite
Web EOC Mapper Professional
Evergreen Data Continuity, Inc Mitigator
LBL Technology Partners ContingencyPro (web based)
\[e! E-TEAM
Office Shadow Shadow-Planner
Paradigm Solutions OpsPlanner
Protiviti PACEmaker
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BIA Professional 35.02%

EPlanner 3.86%
Incident Manager, powered by Web EOC  15.94%
LDRPS 61.35%
Paragon 7.73%
PLANet 5.31%
Precovery 2.90%
Tamp Systems (DRS) Disaster Recovery System 1.93%
Virtual Corporation Sustainable Planner 5.07%

Non-BCP Focused Packages (Word, Excel or Sharepoint) 30.43%

Other 14.73%

Fercentages will exceed 100% due to respondents selecting multiple categories.

Other Responses for Software Providers:

BCM Navigator, Berkeley Continuity Tool, CONFIDENTIAL, CPO Tracker, CPO Tracker, www.cpotracker.com, Changing to Avalutions The Planning Portal,
ContingenZ IMCD, Crisis Commander, Dell Message one, Electonic ICS forms and other resources, HSEEP, In House Developed SQL Database, In house
developed program, In house developed toolkit, In house system, Institutionally Developed Lotus Notes Database, Internal Application, Internal
Notification system and Event Management Tool, Internal Tool, Internally Developed - based on Lotus Notes db, Internally developed BCP program,
Internally developed system, LDRPS, Lotus Notes, Lotus Notes and home-grown sql database, MODULO Risk Manager, MS SharePoint, MS-Project, Remedy,
OpsCenter, Prism by Quantivate (limited use), Propietary System, Recovery Planner RPX, RecoveryPlanner.com RPX, Risk Manager - Modulo Security, Send
Word Now, Starfish, Strategic BCP, Strategic Thought Ltd, ARM and ARM:BCP, Third Party Hosted External Web Site Tools, templates developed by other
orders of government, UC Ready, a document managament program, company proprietary, e-Solution Europe-ORBIT, in-house, lotus notes , proprietary in
house tool, and verolli.

If not currently utilizing a software tool, are you considering in 20097 If yes, to the best of your
ability, please indicate the budget amount being considered. (An assessment of USA
respondents.)

Are you considering utilizing a software tool in 2009?

Estimated Average Software Budget ¢ 2009: $105,059 USD
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Do you utilize automated emergency notification tools to assist with your Business Continuity
Management program initiatives under your direction and management? (An assessment of USA

respondents.)

Currently Utilize Notification Tools

39.83%

60.17%

If yes, which automated notification tool(s) do you utilize? Select all that apply. (An assessment

of USA respondents.)

- Total percent may exceed 100% due to multiple selections.

otification Providers % Of Resp

3N 3n InstaCom Enterprise 9.15%
3n InstaCom Hospitals 0.32%

e.Notify 3.47%

GLIER Flash Alert 1.58%

DCC- Dialogic Communications Corp. UEKSlylyvigle=itelsRN)q) 8.52%

Dell Message One AlertFind 15.14%

ESi WebEOC i MIR3 interface 1.58%

Invoq Systems AlarmPoint 1.26%

inEnterprise 3.79%
inAlertCenter 1.58%
inTechCenter 1.58%
inGovAlert 0.95%
inConnect 1.26%
TelAlert 6e 0.95%
TelAlert Massaging Server 1.26%

Send Word Now SWN Alert Service 11.67%

NotiFind, powered by Varolli 17.35%

U EETE Paragon Notifications 4.10%

First Responder Communications 6.94%
Pandemic Planning 1.58%
Enterprise Business Continuity 7.26%
Employee Accountability 1.89%
Utilities T Critical Communications 3.79%

Other 23.34%
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Fercentages will exceed 100% due to respondents selecting multiple categories.

Other Responses for Notification Providers:

21st Century, Alert Net, Alertcast, At Hoc, Automated call-in lines, BOEING ENGINEER BUILT SYSTEM, CallCIA.com communications blast site, CityWatch,
CodeRED, Communicator, Corporate website, Corporate hotline (phone), Dialogic CNS, ENS , ERMS, Genesys, GroupCast, Home grown system, Local office
use only, Message 911, Missionmode, Multiple SMS delivery systems in various countries, Mutare - Emergency Notification System

Not sure currently, OneCall Now, Prairie Interactive Messaging, Premier Global Services ¢ VoiceReach, Proprietary, Rapid Notify, RapidReach ¢ Enera,
Reverse 911, Secure Tool, Send Word Now, Soundbite, TechRadium IRIS, Telecom Recovery, TwentyFirst Century, W.A.R.N., Wallace, connexall, embedded
solution in Crisis Commander, hpyer-reach, pager notifications, rapid notify

If not currently utilizing an automatic notification tool, are you considering in 20097 If yes, to
the best of your ability, please indicate the budget amount being considered. (An assessment of
USA respondents.)

Are you considering utilizing an automated notification tool in 20092

Estimated Average Automated Notification Budget ¢ 2009: $71,936 USD
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Do you utilize a mobile recovery solution to assist with your Business Continuity Management
program initiatives under your direction and management? (An assessment of USA
respondents.)

Currently Utilize Mobile Recovery Providers

23.58%

76.42%

If yes, which mobile recovery provider(s) do you utilize? Select all that apply. (An assessment of
USA respondents.)

- Total percent may exceed 100% due to multiple selections.

Mobile Recovery Providers % of Resp
Agility 22.69%
CAPS 2.52%
DRS 5.04%
Pandora Recovery 0.84%
RentSys 32.77%
SunGard 47.90%
Other 8.40%

Fercentages will exceed 100% due to respondents selecting multiple categories.

Other Responses for Mobile Recovery Providers:

BOEING BUILT; Financial Systems; GETS; Genesys; NORTEL for Voice; Our own mobile services; Own emergency trailers for deployment.; Recovery Logistics;
RentSys; internal

Copyright ©2009 BC Management, Inc. All rights reserved. CONFIDENTIAL REPORT Page 45




If not currently utilizing a mobile recovery provider, are you considering in 20097 If yes, to the
best of your ability, please indicate the budget amount being considered. (An assessment of USA
respondents.)

Are you considering utilizing a mobile solution in 20092

8.20%

Estimated Average Mobile Recovery Budget ¢ 2009: $75,889 USD

Managing Dispersed Offices

Does your existing program account for offices and/ or facilities outside your current office
location under your direction and management? (An assessment of USA respondents.)

Does your existing program account for offices and/ or facilities outside your current office location under your direction and management?

M o
M ves
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Table shows a correlation between two different questions. First Question ZWithin your span of
direct management and control, please specify the number of office locations/ facilities
accounted for in your existing plans. Second Question Z How do you manage the program at

these locations? Select all that apply. (An assessment of USA respondents.)
- Total percent may exceed 100% due to multiple selections.

501-1,000
More than

Management Style by Number of
Company Locations

Engage professional cons_ulting 0% 0% 0% 20% 10% 10%
services local to the location(s).

Engage professional consulting 8% 0%  17% 250% 0% 8%
services not local to the location(s).

Hire consultants/ independer]t 6% 0% 6% 2506 6% 6%
contractors local to the location(s).

Hire consultants/ independent

contractors not local to the 0% 0% 0% 14% 0% 14%
location(s).

Hire full-time, permanent

professionals local to the 15% 3% 13% 13% 3% 0%
location(s).

Manage program from primary

corporate office with periodic travel 16% 7% 9% 12% 8% 4%
to location(s).

Managed locally with existing

resources that are not experienced 16% 9% 7% 13% 12% 2%
in the discipline.

Place expatriate in faglllty location 33% 17% 0% 0% 0%  17%
for specified time period.

Total percent will exceed 100% due to multiple selections.

Reasons for Planning, Regulatory Requirements
& Organizational Certification

Please rate the following primary reasons for developing & maintaining a program on a scale
from 1 to 5 with 1 meaning LOW PRIORITY and 5 meaning HIGH PRIORITY. (An assessment of
USA respondents.)

Reasons for Developing and

Maintaining a Program Low Priority 1 High Priority 5
History of business interruption(s) 21.69% 21.69% 25.00% 16.94% 14.67%
Minimize future impact 0.62% 5.98% 12.78% 37.53% 43.09%
Protect stakeholders 2.68% 4.74% 18.56% 30.52% 43.51%
Comply with regulations or laws 5.71% 8.57% 20.20% 27.14% 38.37%

In response to audit results/recommendations 9.90% 17.94% 28.87% 26.80% 16.49%
Good business sense 1.84% 3.89% 15.34% 36.20% 42.74%
Right thing to do 2.47% 4.94% 20.37% 32.92% 39.30%
Customer requirement 15.00% 16.46% 25.42% 25.21% 17.92%

Contractual agreements/service-level 18.09% 18.71% 25 99% 23.49% 13.72%
agreements
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Insurance policy recommendation 22.85% 24.53% 33.33% 14.47% 4.82%
Organization wants 'to pe globqlly competitive 33.82% 13.57% 22 76% 18.37% 11.48%
and must comply with international standards.
Organization wants to be perceived to be
compliant with good Corporate Governance.
Organization wants to ensure safety of their
employees.

Organization wants to protect and increase its
economic value.

Protection of reputation and brand of
organization.

11.09% 10.88% 23.22% 30.33% 24.48%

4.13% 7.44% 16.32% 23.14% 48.97%

7.08% 8.96% 21.67% 28.33% 33.96%

3.09% 3.50% 13.99% 27.37% 52.06%

What regulatory requirement and/ or standard do you model your Business Continuity
Management program after. Rate on a scale of 1 to 5 with 1 meaning LOW PRIORITY and 5
meaning HIGH PRIORITY. Please include Not Applicable (N/A) if the regulatory requirement
and/or standard do not apply to your organization. (An assessment of USA respondents.)

Not
Regulatory Requirement/ Standard iori iori Applicable

2?32;?32 Part 2 Business Continuity Management 20.35% 11.80%  11.80% 11.80% 36.28%

BS25777 23.92% 6.98% 3.65% 3.99% 57.14%
BS 31100 (Risk Management) 24.50% 6.04% 2.68% 2.35% 60.74%
BASEL I 25.00% 7.43% 2.70% 3.04% 58.45%
BCIl Good Practice Guidelines 22.36% 8.95% 8.63% 11.82% 42.49%
COBIT 20.79% 12.21% 6.27% 5.94% 48.84%
DRI International Professional Practices 8.94% 13.01% 19.78% 36.86% 17.89%
FFIEC 18.04% 6.01% 5.38% 20.25% 46.84%
Good Practice Guidelines 2008 (BCI) 22.19% 9.97% 6.11% 9.65% 46.95%
Gramm Leach Bliley Act (GLBA) 19.74% 7.57% 5.92% 9.54% 51.97%

gg:g;;i?% I Security Risk Management (Australia 24.31% 2 43% 0.35% 1.39% 68.75%

HB 203:2006 i Environmental Risk Management 24.39% 5 79% 0.35% 0.35% 60.34%
(Australia Standard) : . . . .

HB 221:2004 (Australia Standard) 24.48% 2.10% 0.35% 0.70% 69.58%
HB 292-2006 (Australia Standard) 24.83% 1.75% 0.35% 1.05% 69.58%
HB 436:2004 i Risk Management (Australia Standard) 24.73% 1.77% 0.35% 1.41% 69.26%
HIPAA 16.03% 8.65% 8.33% 18.91% 43.27%
Hong Kong Monetary Authority 24.48% 2.10% 1.40% 1.05% 68.53%
ISO 14001 Environmental Management 23.96% 4.17% 1.39% 2.08% 64.93%

ISO 9000 Fundamentals and Vocabulary of Quality 23.61% 6.25% 3.13% 3.82% 59 72%
Systems ' ' ’ ' '

ISO 9001 Quality Management 23.00% 6.62% 3.83% 7.32% 57.14%
ISO 27001 Information Security 19.73% 6.69% 6.35% 10.37% 52.84%
ISO 20000 IT Service Management 23.78% 6.64% 3.85% 5.24% 58.74%
Joint Commission (Hospitals) 22.07% 1.38% 2.07% 7.24% 65.52%
Local Banking Superintendency Requirement 24.64% 2.86% 1.79% 1.79% 67.86%
MS 1970 (Malaysia Standard) 25.89% 1.42% 1.06% 0.71% 69.15%
NFPA 1600 13.83% 11.24%  16.43% 23.63% 30.55%
NFPA 1600 (Canadian Version) 26.30% 2.42% 2.77% 2.77% 64.36%
NYSE 446/NASD 3500 23.79% 4.14% 3.45% 5.17% 61.38%
OSHA Compliance 16.56% 8.75%  12.50% 22.81% 34.38%
Patriot Act 19.40% 6.69% 6.02% 14.38% 48.83%
Prudential Standard APS 232 on BCM (Australia) 25.52% 0.70% 0.70% 0.70% 69.93%
Prudential Standard GPS 222 on BCM (Australia) 25.87% 1.05% 0.35% 0.70% 69.58%
Prudential Standard LPS 232 on BCM (Australia) 25.78% 1.74% 1.05% 0.70% 68.64%
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Sarbanes Oxley

SEC Regulations

SS540/TR19 (Singapore Standard)
Title IX

Other

Has your organization achieved certification

respondents.)

12.50%
19.68%
26.41%
24.92%
14.86%

5.65%
2.54%
2.11%
4.71%
0.45%

in a standard?

11.31% 12.80%
6.03% 9.84%
1.06% 1.76%
4.71% 3.03%
2.25% 1.80%

Has your organization achieved certification in a standard?

14.56%

If no, is your organization considering becoming certified in a standard? (An

respondents.)

If no, is your organization considering becoming cerified in a standard?

22.02% 35.71%
16.51% 45.40%
0.35% 68.31%
6.73% 55.89%
11.26% 69.37%

(An assessment of USA

assessment of USA
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If yes, please select which standard(s) your organization has achieved certification. Please
select all that apply. (An assessment of USA respondents.)

- Total percent may exceed 100% due to multiple selections.

If yes, please select which standard(s) your arganization has achieved cerification.
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Our International Benchmarking Advisory Board was instrumental in reviewing the study to ensure it focused on the most relevant topics to
continuity professionals today. The goal was to develop a credible reporting tool that would add value to the business continuity profession.

[ _al yI3SYSyiQa LYGSNYylGAZzylt . SyOKYIFN]JAYy3I ! ROA&2NE . 2
Clyde Berger CBCRUSA Focys- Director, Worldwide Business Continuity Management Pfizer. Global Business Continuity Program
Director at Avaya Inc. Business Continuity and IT Disaster Recovery Consultant. Americas. Regional Director of BCP at Credit Suisse First
Boston and Deutsche Bank. Global Vice President of BCP & IT DR at Salomon Smith Barney / Citigroup. BCP Lead Program Manager at
Chemical Bank (prior to JP Morgan Chase mergers). Certified as a Business Continuity Professional in 1993 with the Disaster Recovery
Institute International (DRII). Currently active member in DRII, Contingency Planning Exchange of NYC, Association of Contingency Planners
NYC Chapter, member Worldwide Benchmark Study Group ¢ BC Management. Frequent business continuity conference speaker: Continuity
Insights, Strohl User Group, Disaster Recovery Journal, Association of Contingency Planners.

Philip Bigge(USA Focug) Philip Bigge is the Vice President for Business Continuity at OneWest Bank, FSB. Philip joined OneWest Bank in

May 2009, continuing his thirteen consecutive years as a leader of international business continuity programs. In his current role, Philip is
responsible for leading business continuity, crisis management, technology recovery, and safety at OneWest Bank. He has spoken at
numerous industry conferences demonstrating how companies can improve their business continuity practices while decreasing cost to
accomplish theirgoals. t KA f ALJ K2f Ra | . | OKSft2NNa RSINBS FNRY 2846 /KSaidst
Planner (CBCP) from the Disaster Recovery Institute, International.

Linda Cerni KlugMBCP(USA Focys- Linda Cerni Klug, MBCP, has been in the disaster planning, response and recovery industry for 20
years. Her former employers include the American Red Cross, FEMA, and the United Nations, as well as EMC, Symantec, VERITAS, and
Comdisco. She has developed, implemented, and validated Disaster Recovery and Business Continuity programs for IT environments,
enterprises, and governments. Linda has supported several Fortune 500 clients including United Airlines, Nike, Microsoft, Northwest
Airlines, Charles Schwab, Wells Fargo, and Fidelity Investments.

Jeff Datg MBCRUSA Focys Jeffrey M. Dato has been Vice President - Risk Management and Information Technology for Pinnacle Airlines
Corp.sinceNo@SYO SN Hnncd Ly GKA&A NRfSI KS A& NBalLRyaiotS F2NJsmhdS |
operations. Mr. Dato has worked with domestic and international companies and governments to assess and manage operational and
technology risks since 1989. Prior to joining our company, Jeff lead regional advisory practices for several "Big 4" accounting firms with a
specific focus on operational resiliency and technology availability as they relate to enterprise risk. Mr. Dato holds a Bachelors of Business
Administration degree in Accounting and Finance from the College of William and Mary and is one of less than 100 professionals globally to

have obtained a Master Business Continuity Professional (MBCP) certification from the Disaster Recovery Institute.
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Angela Devlen (USA Focus)- Wakefield Brunswick, Inc. Angela is Managing Partner at Wakefield Brunswick, Inc
(www.wakefieldbrunswick.com), a Healthcare Management Consulting firm. She has 18 years experience in healthcare, operations, and
disaster management. She has served as an international healthcare disaster preparedness expert for the Prevention Consortium, currently
serves the Board of Directors for EMPOWER, and she is one of the founding board members of the Business Continuity Planning Workgroup

for Healthcare Organizations (BCPWHO). She is also the co-founder and current President of Mahila Partnership> | IANIF aaNR2
organization committed to issues related to education, community and disaster management and the NGO partner of the Center for
Rebuilding Sustainable Communities after Disasters at UMASS Boston. She can be reached at adevlen@wakefieldbrunswick.com

Nathaniel ForbesMBCI(Asia Pacifi¢ocusc Based in Singapoje Director, Forbes Calamity Prevention Pte Ltd

www.calamityprevention.com. Nathaniel is the author of BCP Confidentiahttp://www.zdnetasia.com/blog/bcp/, a blog that is
consistently the most interesting online source of fact and opinion about emergency management and business continuity in Asia. He is

also a very engaging, thoughtful speaker and presenter. He is President of the Asia Council of the International Association of Emergency
Managers (IAEM) www.iaem.com.sg, which administers the worldwide Certified Emergency Manager® (CEM@’) program.

Nathaniel is certified as a Member of the Business Continuity Institute (MBCI) www.thebci.org, and he passed the Certified Business
Continuityt £ F YYSNJ 6/ ./t 0 SEI YAYLFGA2Y AY wMppyd 1S 41 a tNBaiARSyid 2
1999 to 2001. Nathaniel manages Forbes Calamity Prevention (FCP) Pte Ltd, which has provided business continuity, crisis and emergency
management planning for multinational companies in Asia for 14 years. He has lived and worked in Singapore since 1996.

Greig Fennell, FBCI (USA Focg9®resident, Weakest Link. Internationally recognized leader in the development of enterprise-wide
operational risk management and business continuation programs within Fortune 100 companies, including disaster recovery, incident
management and crisis management. Strategic thinker with solid experience creating management decision making frameworks to identify,
assess and prioritize company risks, supply chain vulnerabilities and in developing cost effective risk reduction solutions designed to
proactively minimize adverse impacts to business operations and services. Experienced in working with all levels of management including
executive management and board of directors.

Denis Goulet CBCP, MBCI, BC(@Eanadian & Europearrocus ¢ Based in Canada- Denis Goulet is the President and Founder of
ContinuityLink. He is a recognised expert in the Business Continuity Management field with over 20 years of experience. Since 1999, Denis
has provided BCM consulting, training and coaching services to a variety of customers, from all industries, in North America, the Middle-
East and Europe. Denis has the CBCP certification from DRI International since 1992. Denis also has the MBCI certification from the
Business Continuity Institute and the BCCE certification from the Business Continuity Management Institute. Denis has created BCMIX, a
virtual international Business Continuity Management community with over 3,000 members.

Yuvika Gupta(lndia Focus ¢ Based in Indif- Yuvika is the Director, Business Resilience & Talent Services at RISK RESOURCES India, a
consultancy firm specializing in a wide array of service offerings including business continuity, risk management, information security, crisis
management, compliance and fraud investigations. Yuvika has consulted to several large global firms. Her experience encompasses
business resilience solutions, talent management and retention and organizational awareness.

Alberto Jimenez CBCP, PMR.atin AmericaFocus ¢ Based in USPA- Alberto Jimenez is a director and founder of MiaTomi, LLC; a risk
management consulting organization helping clients in the U.S. and Latin America. He is a former associate director with Protiviti, and
manager at Accenture. Alberto has led a variety of business risk management, business continuity and IT strategy efforts at global
organizations, including the delivery of Business Continuity, Crisis Management, disaster recovery, pandemic preparedness, project risk
management, and audit solutions. His industry experience includes Banking, Brokerage, Insurance, Healthcare, Biotech, Energy,
Manufacturing, Transportation, Telecommunications, and Media and Entertainment. Additionally, Alberto is certified project manager
(PMP), and business continuity professional (CBCP).

Takashi KasdJapanFocus ¢ Based in Japang Takashi is an expert in business continuity and security solutions and he is an active
professional in growing the business continuity field throughout Japan. Prior to entering the business continuity profession, Takashi served
as a Senior Engineer for Japan Manned Space Systems and a Liaison, Flight Control Team Lead Trainee with NASA. He received his MBA
from the Thunderbird School of Global Management and his BS degree in Electrical Engineering from Shibaura Institute of Technology.

Roger KingMBCI(Asia Pacifidocus¢ Based in Australip- Roger V King is currently a Solution Architect in Global Sales Support with EDS
Australia (now HP), has a Bachelor of Information Technology degree and has been a Member of the Business Continuity Institute since
2003. Roger is also certified to ITIL Foundations level and a certified Quality Auditor. Since 2005 he has been working closely with the EDS
sales team responding to new and add-on business opportunities in the IT disaster recovery and business continuity disciplines. From 1997
to 2005 Roger was a Senior Consultant in business continuity management with EDS Australia. Prior to 1997 Roger was a Program Manager
in Commonwealth Bank of Australia with responsibility for Operational Risk management and Smartcard implementation.

Ann Pickren(USA Focus)Ann Pickren currently serves as Executive Vice President with Firestorm Solutions, LLC. In this role, she serves as
a Senior Business Continuity and Preparedness advisor in the Business Continuity industry for all Firestorm clients. As the EVP, Solutions for
Firestorm, Ann is responsible for the development of standards and methodology, the oversight of all delivery and the creation of custom
a2t dziA2ya T2 N PGok tNBrasiordh MYhnQvas eniploykdy Siisabd Availability Services for 17 years. Ann joined SunGard,
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through their acquisition of Comdisco in 2001. She remained at SunGard through 2008. Her responsibilities included the management,
RSOSt2LIYSylG FYR &adzLILIR2 NI 2F a2Fdol NB LINRBRdzOGA F2NJ odzaiy Siy
consulting practice.

Wang Qj CBCHAsia Pacifidcocus ¢ Based in Ching- Jason Wang (Wang Qi), Vice president and Principle Consultant of Global Data
Solutions Limited. first Certified Business Continuity Professional in China, author of several national and industrial BC/DR standards and
guidelines in China, years of experience in providing Crisis Management, Disaster Recovery and Business Continuity Management for banks,
insurance companies, securities firms, aviation, manufactory, multi-national enterprises and government agencies in Asia.

Kenny SeowCBCP (Asia Pacifiocusc Based in Australip- Kenny Seow is a business continuity consultant with RiskCover, Government
of Western Australia. He is responsible for providing advice, training and assisting state government agencies in the development and
implementation of their business continuity management programs. Kenny has over 17 years of international experience in crisis
management, disaster recovery and business continuity. Prior to joining RiskCover, he was the Director and Regional Head of BCM at
Deutsche Bank, with responsibility for 16 countries in the Asia Pacific region.

David Spinks(EuropeanFocus ¢ Based in United Kingdojng EMEA, Operational Risk Sales Support Executive. Responsibility for
Operational Risk (Security and Business Continuity) capabilities in the sales process including specification, design and implementation of
Security and Business Continuity Management in large scale complex global IT and BP Outsourcing deals. My clients include Energy,
Telecommunications, Transportation and Financial Services organisations. Our services in this area includes provision of work area recovery
sites across 40 countries, 200 data centres and another 400 service sites including business operations from call centres to operation of
emergency services and support for UK MoD and US DoD. Worldwide we have over 2,000 experienced and qualified security staff many of
whom are also BCl or DRI certified.

Thank you to our sponsors and organ izations that assisted with this global effort

| Vg
Affj
A special thanks to our sponsoring organizations that assisted in translating our study. Without these organizations the study may not have
been available in Chinese and Japanese.

@
G DS Global Data Solutions LTD . BCl Japan/IT Professional Group

Sponsored the Chinese translation ’ IT Professional Sponsored the Japanese translation
GLOBAL DATA SOLUTIONS LTD Group

Distributing Organizations

BC Management also greatly appreciates the efforts of those organizations that assisted in this global effort. Below is a full list of
participating organizations that assisted in distributing our annual study. The contribution of each individual organization does not indicate
an endorsement of the study findings or the activities of BC Management, Inc. BC Management greatly appreciates the assistance of the
following organizations that assisted with this global effort. This is NOT a complete list of distributing organizations.

Associations

Assoclation of
Risk Management

v acp

Japan

W

C www.acp-international.com

C www.arm.gr.jp/

°|: BCPWHO
BCMl‘ Business ConTINUITY
Pranning WoORKGROUP FOR
An Affiliate of DRIE  BCMIE Australia Inc.  www.bcmie-australia.org Hearticare ORGANIZATIONS

C www.bcpwho.org
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BCl Brazil

the institute
continuity management C www. drii.org

C www.theicor.org

International
Association of .
c www.laem.com

Emergency Managers

Business Continuity/Disaster Recovery Service Providers

ALL HANDS CONSULTING
CONSULTINGewww.avalution.com

GLOBAL EMERGENCY MANAGEMENT C www.allhands.us
THE CENTER FOR

Continui
@ B C P AS lA Leadersr% ¢ www.continuityleadership.com

Preparing Business. Enhancing Minds .
2 v ¢ www.bcpasia.com

OISRy LN K susivess conmwuny @
¢ www.continuitylink.com ¢ www.dell.com/modularservices

HOSTING | F’RESTORMW

DATAFTORT

PERFORM. ¢www.firestorm.com

PREDICT. PLAN.

¢ www.ehdf.com
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FORBES

¢ www.fusionriskmgmt.com

¢ www.calamity.com.sg

iAKETCH(:O» NRSULL 77 INO° MARSH MERCER KROLL

<7 ¢ www.ketchconsulting.com | MMC GUY CARPENTER  OLIVER WYMAN ¢ www.marsh.com

S
R

all resources to mitigate your risks

¢ www.riskresourcesindia.com

e-Groups

B2-ORM Yahoo egroup ¢ operational Risk Managers in Financial Services G http://groups.yahoo.com/group/B2-ORM/summary

1
m C Virtual e-group G http://bcmix.groupsite.com/

BCPDRPIndia ¢ Yahoo e-group C http://finance.groups.yahoo.com/group/BCPDRPIndia/

India

UK-BCPYahoo e-group ¢ http://finance groups.yahoo.com/group/uk-bcp/

PeriodicalgMedia

ntingenc - =
Contingency o9 CONTINUITY
Planning & 2'el
Management v > CE“'RAL
G www.contingencyplanning.com G www.continuitycentral.com
COove
Q-‘ %
\Lifil R\ A l)l{.l
insights R B 4 |
G www.continuityinsights.com q ¢ www.drj.com
S s PREVENTION MITIEHIB IlEEIl G“ WWW,diSaSter-reSOurCe.COm

Universities/Colleges

NORWICH

1819 UNIVERSITY™
Expect Challenge. Achieve Distinction.

C www.norwich.edu
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4,0 About BC Management, Inc
BC Management, Inc. was founded in 2000. We are an executive search and research firm solely dedicated to the business continuity,
disaster recovery, risk management, emergency management, crisis management and information security professions. With decades of
industry expertise, our staff has a unique understanding of the challenges professionals face with hiring, benchmarking and analyzing best
practices within these niche fields.

[ alyIr3ISYSyiQa /[ 2YLXAYSY(dlINE wSaSI NOK

BC Management has been collecting data on the factors that impact compensations and business continuity programs since 2001. To

download our complimentary reports please visit www.bcmanagement.com.

We Value Your Comments
Thank you for participating to our annual study. Your contribution adds value to our comprehensive reporting and allows us the

opportunity to assess industry trends. Please share any comments or suggestions on how we can elevate our study or reporting at
info@bcmanagement.com.

ijj/ Customize Your Compensation and/or Program Management Benchmarking Report

As a result of our advancement in reporting technology with World APP Key Survey, BC Management is able to offer a true benchmarking
service exclusively for the business continuity management profession. Our benchmarking service includes a report (similar to this report)
customized to your specific filters used to drill down to the data points that compare to your compensations or program planning
initiatives. As a part of our benchmarking service, BC Management is also offering a business intelligence dashboard technology in which
you will receive all the data points (based on your filter specifications) for further independent assessment. This technology will allow your
organization to further assess the data within a flexible, intelligent, user friendly format.

COMPENSHON RESEARCH DATA:
Benefits of Our Customize@ompensatiorBenchmarking Service

I savestime and money in assessing compensations for current and future personnel.

91 Provides a fair comparison on compensation bands based on expertise, degree, certification and geography.
91 Assists in retaining current personnel based on compensations in the same geography and job title.

Filters Available to Customize Yo@ompensatiorReport

Employment Statug may choose from full-time permanent, part-time permanent, independent contractor and unemployed.
Geography may choose country, state/providence, or city.

Job Title/ Positiong may choose from a selection of job titles.

Discipline¢ may choose multiple disciplines that are managed with the program (17 to choose from).

Years of Experienc& may choose from an experience band of your choice.

=A =4 =4 -4 A

PROGRAM MANAGEMENT RESEARCH DATA:
Benefits of Our CustomizeBrogram ManagemenBenchmarking Service

I Allows you to assess the maturity of your business continuity program focusing on industry best practices, dedicated staff, budget
breakouts, reporting structure, vendor utilization, program activation and much more.

Provides assistance in presenting business case objectives to your executives to substantiate and expand your program.
Prioritizes key initiatives in elevating the maturity of your programs.

Assists in building a road map to advance your program and meet your goals.

Makes you more efficient by eliminating the need to do research on your own.

Provides an unbiased sourceonh2 g &2 dzNJ O2 YLJI y& O2YLI NBa (2 GKS AYyRdAZAGNET
used to support your recommendations.

= =4 =4 -8 -4

Copyright ©2009 BC Management, Inc. All rights reserved. CONFIDENTIAL REPORT Page 55



http://www.bcmanagement.com/
mailto:info@bcmanagement.com

Filters Available to Customize YoBrogram ManagemenReport

9 Industry ¢ may choose more than one industry.

I Company Reveime ¢ may choose a revenue band of your choice.

T Number of Employeeg may choose a selection from number of company employees.

I Number of Locationg may choose a selection from number of company locations in either operational and/or retail interfacing.

1 Geaqyraphic Distribution¢ may choose multiple countries as well as how the company locations are dispersed (global, multi-
country, one country, regionally within one country, statewide or citywide).

i Disciplines within progrant may choose multiple disciplines that are managed with the program (17 to choose from).

9 Scope of programc may choose a combination of the following: global, multi-country, one country or regionally within one
country.

' Maturity Rating of Progrant may choose on a scale of 1 to 5 with 1 being Very Immature and 5 being Very Mature (please note
this is a self rating by the study participant).

9 Names of Organizatiort may choose a list of company names that have participated in our study and completed the program
management portion of the study. Please keep in mind that not all respondents indicated their company name. Many respondents
kept their organizational name private. Also, not all study respondents qualified for the program management portion of the
study. Only those respondents who managed a program were encouraged to participate in the second section of the study. ALL
RESPONDENT CONTACT INFORMATION IS KEPT CONFIDENTIAL AND IS NEVER REVEALED!

Inquiries

For more information or to order a report please email us at info@bcmanagement.com or call us at (714) 843-5470 or toll free within the
United States (888) 250-7001

ConfidentialReport
This is a confidential report intended only for the organization that requested and purchased the research data. As such, this report is not

being distributed as a complimentary report among the profession. Please contact BC Management if you would like to share or site this
information.
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